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OVERVIEW

Under the Workforce Innovation and Opportunity Act (WIOA), the Governor of each State must
submit a Unified or Combined State Plan to the Secretary of the U.S. Department of Labat th

outinesafourUAAO OOOAOACU A& O OEA 30AOAMEQubicy-OE £ OAA A

funded workforce development system is a national network of Federal, State, regional, and
local agencies and organizations that provide a range of employment, extion, training, and
related services and supports to help all jotseekers secure good jobs while providing
businesses with the skilled workers they need to compete in the global econom$tates must
have approved Unified or Combined State Plans in platereceive funding for core

programs. WIOA reforms planning requirements, previously governed by the Workforce
Investment Act of 1998 (WIA), to foster better alignment of Federal investments in job training,
to integrate service delivery across programsnd improve efficiency in service delivery, and to
ensure that the workforce system is jokdriven and matches employers with skilled

individuals. / T A T &£ 7)/ 180 DPOET AEDPAI AOAAO 1T £ OAAE Oi

programs and include this panning process in the Unified or Combined State Plan$his reform
promotes a shared understanding of the workforce needs within each State and fosters
development of more comprehensive and integrated approaches, such as career pathways and
sector strateges, for addressing the needs of businesses and workerSuccessful

implementation of many of these approaches called for within WIOA requires robust
relationships across programs.WIOA requires States and local areas to enhance coordination
and partnerships with local entities and supportive service agencies for strengthened service
delivery, including through Unified or Combined State Plans.

OPTIONS FOR SUBMITTING A STATE PLAN

A State has two options for submitting a State Plan a Unified State Plan oa Combined State
Plan. At a minimum, a State must submit a Unified State Plan that meets the requirements
described in this document and outlines a fouyear strategy for the core programs. The six core
programs are?

9 the Adult program (Title | of WIOA),

the Dislocated Worker program (Title 1),

1

1 the Youth program (Title I),

9 the Adult Education and Family Literacy Act program (Title 1), and
1

the WagnerPeyser Act Employment Service program (authorized under the Wagner
Peyser Act, as amended by title 111),

1 the Vocational Rehabilitation program (authorized under Title | of the Rehabilitation Act
of 1973, as amended by Title 1V).

Alternatively, a State may submit a Combined State Plan that meets the requirements described
in this document and outlines a fouyeA O OOOAOACU &I O 7))/ 1860 Al OA
of the Combined State Plan partner programsWVhen a State includes a Combined State Plan
partner program in its Combined State Plan, it need not submit a separate plan or application

for that particular program. If included, Combined State Plan partner programs are subject to
OEA OQATITITT1T H1IATTET @V &ihiddodumediPwhere spekifed, Bs vieldas ) )
the program-specific requirements for that program where such planning requirements @t

separately for the program. The Combined State Plan partner programs are
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9 Career and technical education programs authorized under the Carl D. Perkins Career
and Technical Education Act of 2006, as amended by the Strengthening Career and
Technical Edication for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

i Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.)

1 Employment and Training programs under the Supplemental Nutrition Assistance
Program (programsauthorized under section 6(d)(4) of the Food and Nutrition Act of

2008 (7 U.S.C. 2015(d)(4)))

1 Work programs authorized under section 6(o) of the Food and Nutrition Act of 2008 (7

U.S.C. 2015(0))

1 Trade Adjustment Assistance for Workers programs (Activitiesuthorized under
chapter 2 of title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

91 Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 4100 et.

seq.)

1 Unemployment Insurance programs (programs authorized under State unemployent

compensation laws in accordance with applicable Federal law)

1 Senior Community Service Employment program (programs authorized under title V of

the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.))

1 Employment and training activities carried out bythe Department of Housing and Urban

Development

1 Community Services Block Grant (Employment and training activities carried out under

the Community Services Block Grant Act (42 U.S.C. 9901 et seq.))

1 Reintegration of ExOffenders program (programs authorzed under section 212
Second Chance Act of 2007 (42 U.S.C. 17532))

[1] States that elect to include employment and training activities carried out under the
Community Services Block Grant (CSBG) Act (42 U.601 et seq.) under a Combined

of the

State

Plan would submit all other required elements of a complete CSBG State Plan directly to the
Federal agency that administers the program. Similarly, States that elect to include employment
and training activities carried out by the Department of Housing antUrban Development that

are included would submit all other required elements of a complete State Plan for those

programs directly to the Federal agency that administers the program.

HOW STATE PLAN REQUIREMENTS ARE ORGANIZED

The major content areas of the hified or Combined State Plan include strategic and operational
planning elements. WIOA separates the strategic and operational elements to facilitate cress

program strategic planning.

1 TheStrategic Planning Elements section includes analyses of the Stale©O A AT T 1 1 EA
conditions, workforce characteristics, and workforce development activitiesThese

AT Al UOGAO AOEOA OEA OANOEOAA OEOEIT

AT A Cci Al O

system and alignment strategies for workforce development programs to support

economic growth.
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f TheOperational Planning Elements OAAQOET 1T EAAT OEZAZEAO OEA 30A0A
3OAOA60 OOOAOACEA OEOEITT AT A CI AT O AO EAAT OE/
section. This section ensures that the State has the necessaryrastructure, policies,
and activities to meet its strategic goals, implement its alignment strategy, and support
ongoing program development and coordination.Operational planning elements

include:
0 State Strategy Implementation,
0 State Operating Systemand Policies,
0 Assurances,
o0 Program-Specific Requirements for the Core Programs, and

o0 Program-Specific Requirements for the Combined State Plan partner
programs. (These requirements are available in a separate supplemental
document, Supplement to the Worldrce Innovation and Opportunity Act
(WIOA) Unified and Combined State Plan Requirement$he Departments are
not seeking comments on these particular requirements).

When responding to Unified or Combined State Plan requirements, States must identify sipie
strategies for coordinating programs and services for target populationsStates must develop
strategies that look beyond strategies for the general population and develop approaches that
also address the needs of target populations.

Paperwork Redu ction Act: The Paperwork Reduction Act of 1995 (PRA) provides that an
agency may not conduct, and no person is required to respond to, a collection of information
unless it displays a valid OMB control numberPublic reporting burden for this information
collection is estimated to be 86 hours per state; including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Responding to this colledon is required to obtain or
retain the Federal grant benefit.In addition, responses to this information collection are public,
and the agencies offer no assurances of confidentialitend comments regarding the burden
estimate or any other aspect ofhis collection of information, including suggestions for reducing
this burden, to the U.S. Department of Labor, Office of Workforce Investment, and reference
OMB control number 12050522. Note: Please do not return the completed plan to this address.

[2] Target populations include individuals with barriers to employment, as defined in WIOA Sec.
3, as well as veterans, unemployed workers, and youth.

I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY
A. WIOA STATE PLAN TYPE

Unified or Combined State Plan. Select whether the State is submitting a Unified or Combined
State Plan. At a minimum, a State must submit a Unified State Plan that covers the six core
programs. Unified or Combined State PlarSelect whether the State isubmitting a Unified or
Combined State PlanAt a minimum, a State must submit a Unified State Plan that covers the six
core programs.

Unified State Plan. This plan includes the Adult, Dislocated Worker, Youth, WagnBeyser Act,
Adult Education and Fanli Literacy Act, and Vocational Rehabilitation programs.

Page6



Combined State Plan. This plan includes the Adult, Dislocated Worker, Youth, WagnEeyser
Act, Adult Education and Family Literacy Act, and Vocational Rehabilitation programs, as well as
one or moreof the optional Combined State Plan partner programs identified below.

This is a combined plan
COMBINED PLAN PARTNER PROGRAM(S)
Indicate which Combined Plan partner program(s) the state is electing to include in the plan.

Career andtechnical education programs authorized under the Carl D. Perkins Career and
Technical Education Act of 2006, as amended by the Strengthening Career and Technical
Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

No
Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.)
No

Employment and Training programs under the Supplemental Nutrition Assistance Program
(programs authorized under section6(d)(4) of the Food and Nutrition Act of 2008 (7 U.S.C.
2015(d)(4)))

No

Work programs authorized under section 6(0) of the Food and Nutrition Act of 2008 (7 U.S.C.
2015(0))

No

Trade Adjustment Assistance for Workers programs (activities authorized under chapter 2 of
title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

Yes
Jobs for Veterans State Grants Program (programs authorizedder 38, U.S.C. 4100 et. seq.)
Yes

Unemployment Insurance programs (programs authorized under State unemployment
compensation laws in accordance with applicable Federal law)

Yes

Senior Community Service Employment program (programs authorized under title V of the
Older Americans Act of 1965 (42 U.S.C. 3056 et seq.))

Yes

Employment and training activities carried out by the Department of Husing and Urban
Development

No

Community Services Block Grant (Employment and training activities carried out under the
Community Services Block Grant Act (42 U.S.C. 9901 et seq.))

No
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B. PLAN INTRODOTION OR EXECUTIVE SUMMARY

The Unified or Combined State Plan may include an introduction or executive summarihis
element is optional.

No narrative included for this optional element.
II. STRATEGIC ELEMENTS

The Unified or Combined State Plan must indlle a Strategic Planning Elements section that

AT AT UUAO OEA 30A0OA80 AOOOAT O AATTT T EA AT GEOITTI1 AI
its workforce development system. The required elements in this section allow the State to

develop datadriven goals for preparing an educated and skilled workforce and to identify

successful strategies for aligning workforce development programs to support economic

growth. Unless otherwise noted, all Strategic Planning Elements apply to Combined State Plan

partner programs included in the plan as well as to core programs.

A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS

The Unified or Combined State Plan must include an analysis of the economic conditions,

economic developmentO OOAOACEAOh AT A 1 AAT O 1 AOEAO EI xEEAE
programs will operate.
1. ECONOMIC AND WORKFORCE ANALYSIS
A. ECONOMIC ANALYSIS

The Unified or Combined State Plan must include an analysis of the economic conditions and
trends in the Sate, including subState regions and any specific economic areas identified by the
State. This must include?

I. EXISTING DEMAND INDUSTRY SECTORS AND OCCUPATIONS
Provide an analysis of the industries and occupations for which there is existing demand.
Il. EMERGING DEMAND INDUSTRY SECTORS AND OCCUPATIONS
Provide an analysis of the industries and occupations for which demand is emerging.
)))8 %-0,/ 9%238 %-0,/9-%. 4 . %%$ 3

With regard to the industry sectors and occupations identified in (A)(i) and (ii), provieé an
assessment of the employment needs of employers, including a description of the knowledge,
skills, and abilities required, including credentials and licenses.

(i) Existing Demand Industry Sectors and Occupations

AEEO OAAOQEIT Al-deimd BAGT ADDOBOIOEBOERCRE DOT OEAAO AT 1
4A0CAO 3AAOI 008 ) GAAT BT AAT AAOCODAPEAEDBOEEECBAET C
O(1T0 *1Ab6 1EOOS

High-Demand Industries

High demand industries can be defined in several ways. Mastmmonly they are industries

xEOE OEA 1 AOCAOO 10i AAO T &£ xi1I OEA0OO8 (1 xAOGAOh £ C
makeOD O AAOAOI ET A xEAO ET1 AOOOOEAO T ECEO AA OEA
as a percentage of nonfarm employment anits rate of job growth over a period of time will

also be part of the equation, employment in the government sectors, excepting education, will
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not be included in the discussion of job growth and target industries. Government employment

is important but its jobs are not actively created but most often support efforts in private

industry. There are industries that cross multiple sectors and are not considered formal

industries in the North American Industrial Classification System, commonly known as NAICS.

Two of these often referred to are tourism and high tech. These hybrid industries do have an

Ei PAAO 11 )YAAEI 60 AAITTiU AOO AOA A ATl AET AOQEIT I
industries are made up of smaller industrial classifications, spétc occupations can be found in

many industries. That is why it is important that the analysis of demand industries is not limited

just to those with the highest number of workers.

Idaho Department of Labor preliminary data 2019 shows ldaho had 755,800 néarm payroll
jobs. Total nonfarm employment is further classified in seven industry supersectors. As per
Table 1 (Data Appendix Table % for detailed Nonfarm Jobs), the seven highestemand
supersectors, based on both the number of jobs and percent ofmfarm jobs accounted for
nearly two-thirds of nonfarm jobs in Idaho in 2019. These seven supersectors are health care
and social services; retail trade; manufacturing; accommodation and food services;
construction; administrative support services and wastemanagement services; and
professional, scientific and technical services. The number of jobs in these seven supersectors
range from 97,500 to 42,800.

Employment growth and trends since 2007 illustrate the effects of the last recession as well as

the recowery. Since 2007, each of the seven supersectors has shown significant growth. The

number of nonfarm jobs increased by 101,100 over the past 12 years. The recession caused a

AOAI ACEA 1100 1T &£ vphunmn ETAO AAOxAAT awedimy AT A ¢
152,600 new jobs. The seven supersectors accounted for 65 percent of the growth from 2007.

Health care and social services added the most jobs32,100, while manufacturing added the

fewest? 3,900. Construction, like manufacturing, experienced devastatinob losses during the

recession but grew significantly after 2010. However, construction, which the recession hit

hardest of all sectors, remains 1,300 jobs below its 2007 level.

Table 1: Employment in Idaho Private Supersectors Adding the Most Jobs, 20 07-2019

Supersectors 2007 2010 2019 2007- 2010-19,
19, Difference  Difference
Health Care & Social Services 65,400 73,900 97,500 32,100 23,600
Retail Trade 83,500 74,900 89,000 5,500 14,100
Manufacturing 66,400 53,300 70,300 3,900 17,000
Accommodation & Food Service54,200 49,500 67,600 13,400 18,100
Construction 52,000 31,300 50,700 -1,300 19,400
Administsrative Support & 45,200 39,700 50,000 4,800 10,300
Waste Mgt
Professional, Scientific & 31,800 29,900 42,800 11,000 12,900

Technical Services
Idaho Nonfarm Payroll Jobs 654,700 603,200 755,800 101,100 152,600

Another way to determine demand industries is by the percent increase in the number of jobs.
Following the recession, jobs in six supersectors grew more than 3f&rcent, while total
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nonfarm jobs grew 25.3 percent between 2010 and 2019. They were construction (62 percent);
professional, scientific and technical services (43.1 percent); accommodation and food services
(36.6 percent); arts, entertainment and recreaibn (34.1 percent); manufacturing and health

care and social services (both at 31.9 percent). Table 2 provides information on both the
numeric and percentage growth of those supersectors.

4AAT A ¢d %i DI T Ul AT O E iGroyidgAivatd Shpessdc s 2008 2ADA OO0
Supersectors 2007 2010 2019 2007-19, 2010-19, 2007-19, 2010-19,

Numeric  Numeric Percent Percent
Change Change Change Change

Construction 52,000 31,300 50,700 -1,300 19,400 -2.5% 62.0%
Professional, 31,800 29,900 42,800 11,000 12,900 34.6% 43.1%
Scientific & Technica

Services

Accommodation & 54,200 49,500 67,600 13,400 18,100 24.7% 36.6%
Food Services

Arts, Entertainment 9,100 8,500 11,400 2,300 2,900 25.3% 34.1%
& Recreation

Manufacturing 66,400 53,300 70,300 3,900 17,000 5.9% 31.9%

Health Care & Social65,400 73,900 97,500 32,100 23,600 49.1% 31.9%
Services

Retail Trade 83,500 74,900 89,000 5,500 14,100 6.6% 18.8%

Idaho Nonfarm 654,700 603,200 755,800 101,100 152,600 15.4% 25.3%
Payroll Jobs

Idaho Target Sectors

In 2019 Idaho Department of Labor staff along with the Workforce Development Council
leadership began discussing potential target industries for the state. The group analyzed the
number of current jobs and gross domestic product (GDP) in each supersectdable 3 ranks

the supersectors by employment and gross domestic product. While health care, retail trade and
manufacturing ranked highest in employment, in the share of GDP real estate tops all
supersectors leaving healthcare, retail trade and manufacturgnthe next top contributors. In

the industry makeup of the state retail trade is a large supersector and while many of its jobs
are entry-level and low-skill this supersector is prime as springboard for workforce

development and skill enhancement.

Education, jobs in education are primarily found in the government sector and as such rank low
in both employment and contributions to GDP but this category is vital for the state for it
provides educational opportunities and skill development for current and futire work force.

Table 3: Ranking of Private Supersectors by Employment and GDP: 2019*
Industry Sector Employment Rank GDP Rank
Total Nonfarm Payroll Jobs (Private only) 628,900 $69,413.7
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Industry Sector Employment Rank GDP Rank

Health Care & Social Services 97,500 1 $6,799.6 3
Retail Trade 89,000 2 $6,158.1 4
Manufacturing 70,300 3 $8,405.5 2
Accommodation & Food Services 67,600 4 $2,623.3 11
Construction 50,700 5 $5,522.1 5
Administrative, Support & Waste Mgt 50,000 6 $3,012.2 10
Professional, Scientific & Technicagbervices 42,800 7 $4,498.0 7
Wholesale Trade 30,200 8 $4,852.1 6
Finance & Insurance 28,800 9 $3,607.4 8
Other Services 26,300 10 $1,5955 14
Transportation & Warehousing 25,400 11 $2,406.0 12
Arts, Entertainment & Recreation 11,400 12 $662.9 17
Educational Services 10,900 13  $650.7 18
Real Estate & Rental & Leasing 9,100 14  $11,050.0 1
Information 8,300 15 $1,6451 13
Management Of Companies & Enterprises 7,300 16  $934.7 16
Natural Resources* 3,500 17  NA**

Mining, Quarrying, & Oil & GaExtraction NA** $267.7 19
Agriculture, Forestry, Fishing & Hunting NA** $3,2949 9
Utilities 3,100 18 $1,428.6 15

*2019 Nonfarm Annual Average & GDP 2 Quarter Averag&*Natural Resources in nonfarm employment includes agriculture & mining

%l DI T Ui ATO DOT EAAOEI 1 Oh xACAO PAEA AT A OEA | 01 OF
economy are also important areas to look at. Staffing patterns of the potential supersectors

were analyzed by high demand, hot jobs and wages. Based on those critetia, analysis

identified five especially promising areas: health care and social services; manufacturing;

accommaodation and food services; construction and professional scientific and technical

services. (Data Appendix Table 2 for detailed Target Industries Jobs)

The Research and Analysis Bureau presents economic updates on a quarterly basis regarding

) AAET 60 OAOCAO OOPAOOGAAOI OO O OEA 71 OE&EI OAA $AC
discussed at the Council level to monitor the continued relevaeoof these clusters in real time

AT A T AAOOOA OEAEO EIBPAAO 11 )YAAET 60 AATTTIiU AT A
The five target supersectors are projected to grow significantly during the next 10 years.

Growth also will occur in other supersectors including retail trade; tragportation and

warehousing; educational services; wholesale trade; and administrative support services and

waste management.
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Table 4: Private Supersector Ranked by Projected Employment Growth, 2016 -2026

Supersector 2016 2026

Jobs Jobs
Total Employment 735,429 841,050
Health Care and Social 94539 116,480
Assistance

Accommodation & Food 61,499 71,225
Services

Construction 39,479 46,787
Manufacturing 63,769 69,666

Professional, Scientific & 34,368 38,428
Technical Services

Together, these target supersectors provide more than 40 percent of Idaho jobs. The largest is

Growth in
Numbers

105,621
21,941

9,726

7,308
5,897
4,060

%

16

Growth %

Rank Change Rank
14.4%

1 23.2%

3 15.8%

5 18.5%

7 9.2%

8 11.8%

13

health care and sociahssistance currently providing 13 percent of all jobs and projected to
increase to 14 percent over ten years. The smallest is professional, scientific and technical
services at nearly 5 percent. Table 4 shows that each of the target supersectors will cong to
)y AAET 6 O

cCOoil x AT A DPOT OEAA ETI A 1TBPDPIT O00O1T EOEAO &I O

1 Health Care and Social Servicescomprises ambulatory medical care, hospitals,

nursing, residential care, child care, vocational rehabilitation services and mental health
services. Many ofhe services provided by this sector are delivered by trained

professionals. All establishments have labor inputs of health practitioners or social
workers with the necessary expertise. This supersector, which include public and

I £ )AAET 60 ET AOs8
only four major industry categories, it includes more than 150 occupations. (Data

private employment, providesp ¢ 8 w DA OAAT O

Appendix Tables 10a and 10z Health Care & Social Services Industries and

Occupations)

1 Manufacturing includes awide range of activities from food processing and wood

processing to making computer and electronic products and transportation equipment.

Food processing and transportation equipment are the fastest growing manufacturing
OAAOI 008 - AT U 1 jdBs grefinittie imanOfactith@ stipe3dct@rEThe
percent of nonfarm jobs in manufacturing averaged 9.3 percent from 2007 to 2019.
(Data Appendix Tables 11a and 11bManufacturing Industries and Occupations)

1 Accommodation and Food Services comprises eight ndustries - three in the
accommodation sector and five in food services. Restaurants employ the most people in

4EA PAOAAT OACA

8.3 percent in 2007 to 8.9 percent in 2019. (Data Appendikables 12a and 12ly

OEEO OOPAOOAAODT O8

Accommodation and Food Services Industries and Occupations)

1 Construction comprises nine industries, ranging from residential and highway
construction to special trade contractors such as electricians and plumbers.

T £ ) AAEI]

Construction employment as a percent of nonfarm employment peaked in 2007 at 8
percent but fell to a low of 4.8 percent in 20112012 as a result of the recession. Since
then the percent of jobs increased each year, reaching 6.7 percent by 2019. (Data
Appendix Tables 13a and 1B - Construction Industries and Occupations)
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91 Professional, Scientific and Technical Services comprises nine industries including:
legal services; accounting and tax preparation; architectural and engineering; computer
systems design; consulting; scientificesearch; and advertising. There are nearly 200
occupations in this supersector, which consistently provides slightly more than 5
DPAOAAT O T &£ )AAET 80 111 £ZOI ETAO AT A OIITA
Appendix Tables 14a and 14izProfessional, Sentific and Technical Services Industries
and Occupations)

These targeted sectors may also cross occupations. A listing of Hot Jobs within the target sector
industries can be found in Data Appendix Table 1.6Hot Jobs for Target Industries. This table
sorts the hot jobs by annual openings, which includes openings due to exits, transfers and new,
through 2026. Each occupation is followed by the target sector(s) that includes it.

High-Demand Occupations

Occupations generally cross industries. Some will beare prominent in specific industries but
can be found to a lesser degree in others. For example, although most nurses work in health
care, some work in manufacturing, retail, education and other supersectors. Similarly, food
service workers mostly work atrestaurants and related businesses, but some work at school
cafeterias, retail stores, hospitals, and nursing homes.

Occupations are considered higlilemand if they have at least 100 openings annually. Average
annual opening reflect churn in the labor fore. Openings includes those individuals that left
that particular occupation for some reason, those individuals that transferred out of a particular
occupation to another one and then openings that are new due to growth in that particular
occupation. Table5 lists the top ten highdemand occupations, ranked by the number of annual
openingszwhich include transfers, exits and new jobs. Table 6 lists the top ten higlemand
occupations, ranked by the number of new jobs.

Table 5: Top 10 High-Demand Occupations Ranked by Annual Openings

Occupational Title 2016 2026 Annual Annual New Annual Median Ed
Jobs Projected Exits Transfers Jobs Openings* Hourly Level**
Jobs Wage

Combined Food 19,207 24,176 1,921 2,009 497 4,427 $8.92 LHS
Preparation & Serving

Workers, inc. Fast

Food

Retail Salespersons 24,45127,696 1,651 2,069 324 4,044 $11.04 LHS

Customer Service 22,69625,684 1,237 1,815 299 3,351 $13.71 HSDE
Representatives

Cashiers 16,541 17,991 1,621 1,582 145 3,348 $9.36 LHS
Personal Care Aides 12,228 16,755 1,157 871 453 2,481 $10.20 HSDE
Office Clerks, Generall15,628 16,159 933 909 53 1,895 $13.70 HSDE

Cooks, Fast Food 12,898 13,062 760 1,038 16 1,814 $8.55 LHS

Heavy & Tractor 12,27914,747 573 849 247 1,669 $18.33 PNDA
Trailer Truck Drivers
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Occupational Title 2016 2026 Annual Annual  New Annual Median Ed
Jobs Projected Exits Transfers Jobs Openings* Hourly Level**

Jobs Wage
Janitors & Cleaners, 9,922 11,289 690 667 137 1,494 $10.96 LHS
exc. Maids &
Housekeeping
Cleaners
Laborers & Freight, 8,677 9,959 462 797 128 1,387 $12.60 LHS

Stock, & Material
Movers, Hand

*Annual Openings include openings due to exitgansfers and projected growth (New Jobs) **Education LevelSee Data Appendix Table 7

Table 6: Top 10 High-Demand Occupations Ranked by Number of New Jobs

Occupational Title 2016 2026 New Median Education
Jobs  Projected JobsJobs Hourly Wage Level*
Combined Food Prep. & Serving 19,207 24,176 497 $8.92 LHS
Workers, inc. Fast Food
Personal Care Aides 12,228 16,755 453 $10.20 HSDE
Registered Nurses 13,180 17,045 386 $29.90 BD
Retail Salespersons 24,451 27,696 324 $11.04 LHS
Customer ServiceRepresentatives 22,696 25,684 299 $13.71 HSDE
Heavy & TractorTrailer Truck 12,279 14,747 247  $18.33 PNDA
Drivers
General & Operations Managers 11,670 13,475 180 $31.53 BD
Nursing Assistants 7,420 9,031 161 $11.93 PNDA
Cashiers 16,541 17,991 145 $9.36 LHS
Janitors & Cleaners, exc. Maids & 9,922 11,289 137 $10.96 LHS

Housekeeping Cleaners

**Education LevelSee Data Appendix Table 7

'l OET OCE OEA 1T AAODAOGEIT OAIT I AETAA AT A POAPAOAOE
ranks number one onboth tables, the addition of registered nurses, general operation managers

and nursing assistants provides a different perspective of high demand jobs. Churn should

always be considered but the number of new job opportunities should be a priority. A come

list of the high-demand occupations are in Data Appendix Tables 4 and 5, High Demand

Occupations and High Demand New Jobs.

4EA ) AAET $APAOOI AT O 1 & ; Adthe@bsihatgenbralyrequikAET 60 Ei
some training, pay a better wage andra predicted to be in high demand. Specifically, the

criteria used to determine which jobs are included on the hot jobs list include (1) the number of

annual openings, (2) median wage, and (3) projected growth. Some hot jobs have fewer than 50

openings a ear, but make the list due to their high wages and projected growth. For example,
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growth rate are very high. The top 20 hot jobs are listed below. A complete list all 50 of
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Table 7: Top 20 Hot Jobs by Ranking

Hot Job Occupational Title 2026 Projected Percent New Annual Median Education
Ranking Employment Change Jobs Openings* Wage Level**
1 Registered Nurses 17,045 29.3% 386 1,147 $29.90 BD
2 Software 2,639 30.2% 61 208 $38.15 BD
Developers,
Applications
3 Nurse Practitioners 890 35.1% 23 60 $46.19 MD
4 Physician Assistants818 32.8% 20 57 $45.22 MD
5 Information Security 671 30.3% 16 56 $41.95 BD
Analysts
6 Industrial Machinery 2,927 23.2% 55 282 $24.58 HSDE
Mechanics
7 Market Research 1,798 27.7% 39 191 $24.23 BD
Analysts &
Marketing
Specialists
8 Pharmacists 1,825 16.7% 26 98 $56.85 DPD
9 PhysicalTherapists 1,120 26.3% 23 63 $37 DPD
10 Loan Officers 3,339 20.3% 56 300 $26.13 BD
11 Respiratory 912 51.2% 31 66 $26.47 AD
Therapists
12 Healthcare Social 751 254% 15 82 $25.65 MD
Workers
13 Industrial Engineers 1,282 15.4% 17 93 $43.41 BD
14 Occupational 534 254% 11 34 $35.71 MD
Therapists
15 Management 2,026 15.2% 27 186 $30.69 BD
Analysts
16 Accountants & 4,800 145% 61 453 $29.54 BD
Auditors
17 Diagnostic Medical 411 352% 11 29 $33.99 AD
Sonographers
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Hot Job Occupational Title 2026 Projected Percent New Annual Median Education

Ranking Employment Change Jobs Openings* Wage Level**
18 Heavy &Tractor- 14,747 20.1% 247 1,669 $18.33 PNDA
Trailer Truck
Drivers
19 Cost Estimators 1,337 17.7% 20 139 $25.71 BD
20 Radiologic 1,108 23.0% 21 72 $25.27 AD

Technologists
*Annual Openings include openings due to exits, transfers and projected growRew Jobs) **Education LevelSee Data Appendix Table
7 SOURCE: Idaho Department of Labor Occupational Projections, 21026
4EA T EOO AAiIT x OEiI xO 1T AET O T AAOPAOGETT Al COiI OPO A
included and the projcted annual openings from those occupations.

f Architecture and Engineering z/ T A T AAOPAOGEI T OANOEOET ¢ A AAA
openings

f Businessand Finance-. ET A T AAOPAOGETI 1 O Ail OANOEOEIT C A A
openings

f  Community and Social Service -4 xI | AAOPAOGET 1T O OANOGOEOEIT C A 1A

AAAEAT 1T 080 AACOAAR pox T1TPATETCO

f Computer and Mathematical - Four occupation® OE OAA OANOEOET ¢ A AAAE.
ATA TTA AT AOOT AEAOASO AAGCOAAR oyt 1T PATETCO

1 Construction and Extractions - Two occupationsboth requiring a high school diploma
or equivalent, 889 openings

f Education, Training and Library -&1 0O T AAOPAOET T O OANOEOEIT ¢ A
doctoral or professional degree, 1,377 openings

1 Healthcare Practitioners and Technical - Fourteen occupdions? one requiring at
least a high school diploma for one occupations while the others range from
postsecondary nondegree training to a doctoral or professional degree, 2,013 openings

9 Healthcare Support - One occupation requiring a postsecondary nodegree, 465
openings

1 Installation, Maintenance and Repair - Five occupations all requiring a high school
diploma or equivalent, 936 openings

i Office and Administrative Support - Oneoccupation requiring a high school diploma
or equivalent, 183 openings

1 Production z One occupation requiring a high school diploma or equivalent, 433
openings

1 Sales and Related- Five occupation® four requiring a high school diploma or
equivalent and onerequiring a bachelor's degree, 1,181 openings

i Transportation and Material Moving - One occupation requiring a postsecondary
non-degree award, 1,669 openings
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Of the 50 hot jobs, 8 require some type of training beyond high school, and only one of the top

20 do not. Projected growth of these occupations, coupled with education data and direct input

AO0T 1 OAPOAOAT OAOCEOAO 1T &£ )AAET ET AOOWOdasOh 1 AT A C
AAOAAOCET T Al AOOAETT AT O AAUITA EECE OAEiITI18 )0 EC
opportunities to qualify for the hot jobs projected over the next 10 years.

The Research and Analysis Bureau in the Idaho Department of Labor pubksha monthly job

listing report. The report provides current data on the number of job openings in Idaho for each

month, the number of new openings and the number of jobs that have been unfilled for 90 days

or more. The jobs are ranked by the monthly ave@A 1 EOOET ¢c08 O. Ax 1 EOOET ¢cO
the first time that month. The number of listings open 90 days or more are considered hatd-

fill. The wages are presented as the median annual wage rather than the median hourly rate

because that is whats published monthly. Many of the top 20 job listings are also on the high

demand occupations based on occupational employment projections. Most of those occupations

show up at the top of the job listings every month due to high demand. However, some sush a

forest and conservation technicians and construction laborers are seasonal. The top 20 job

listings for 2019 are listed below.

Table 8: Average Monthly Job Listings, 2019

RankOccupational Title 2019 2019 2019 Average Median Education
Average Average Job Lisitings  Annual Level*
Job New Job  Opened 90 DayWage (OES
Listings  Listings or More
Total, All Occupations 26,725 8,925 6,443 $34,260
1  Registered Nurses 3,907 1,344 329 $66,780 BD
2  Customer Service 824 233 215 $30,920 HSDE
Representatives
3 Retail Salespersons 795 186 234 $24,020 LHS
4 First-Line Supervisors of788 153 243 $38,530 HSDE
Retail Sales Workers
5 Heavy & TractorTrailer 646 305 117 $39,280 PNDA
Truck Drivers
6 Stock Clerks and Order 534 176 125 $26,000 HSDE
Fillers
7 First-Line Supervisors 0f389 62 94 $28,830 HSDE

Food Preparation &
Serving Workers

8 Maintenance & Repair 333 131 66 $34,010 HSDE
Workers, General

9  Light Truck or Delivery 325 91 70 $29,960 HSDE
Services Driver

10 Physicians & Surgeons, 323 64 126 * DPD
Other

Pagel7’



RankOccupational Title 2019 2019 2019 Average Median Education

Average Average Job Lisitings  Annual Level*
Job New Job  Opened 90 DayWage (OES
Listings  Listings or More
11 Cashiers 323 78 76 $21,370 LHS
12 Combined Food 313 70 78 $18,960 LHS

Preparation and Serving
Workers, inc. Fast Food

13 Software Developers, 305 98 80 $83,510 BD
Applications

14 Forest & Conservation 295 106 174 $33,400 AS
Technicians

15 Nursing Assistants 291 91 84 $26,770 BD

16 Janitors & Cleaners, exc281 120 66 $24,180 LHS
Maids & Housekeeping
Cleaners

17 First-Line Supervisors of267 106 52 $48,470 HSDE
Office & Administrative
Support Workers

18 ComputerOccupations, 254 93 53 $78,090 BD
All Other

19 Construction Laborers 244 130 47 $30,970 LHS

20 Computer User Support 230 80 47 $44,730 SCND
Specialists

*Education LevetSee Data Appendix Table 7 NOTE: Median

Annual Wage is from the 2019 Occupational Employment & Wage Survey released in May 2019 Median

Hourly Wage is from the Occupational Projections released in 2018 SOURCE: Idaho

Department of Labor- Communications & Research Division & The Conference Board's Help Wanted OnLine

(i) Emerging Demand Industry Sectors and Occupations & (iii) Employers' Employment
Needs

This section analyzes emerging demand industry sectors and ocatns by way of examining
high growth industries and occupations. In several cases, industries and occupations that have
previously been discussed as high demand are also high growth. For example: health care and
social services, retail trade and accommadion and food services are all high growth industrial
sectors as well as having current high demand.

However, there are some occupations that are not currently high demand, but are growing

such as pharmacists or market research analysts. Additionallyylssectors within a high-demand

industry may be emerging. For example, ample evidence collected recently through community

£l 001 6h AOOET AOGO AT 1 ZAOAT ARG AT A 1 OEAO AEOAOQOOEI
experiencing growth and have the ability ® grow even more. Additionally, over onehird of the

growth in the health care field is projected to occur in ambulatory health care services, which

ET Al OAA AT AOT 060 1T £FZEAAOh 1T OOPAOEAT O AAOA AAT OAC
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Growth Industries
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industrial supersectors projected to have the largest net job greth between 2016 and 2026

are:

Health Care and Social Assistan@e21,941

Retail Trade- 10,612

Accommodation and Food Servicez 9,726

Transportation & Warehousingz 7,904

Constructionz 7,308

= =4 =4 =4 =4 =

Educational Services (include private and government jobs)7,068

The graphs in Figures 1 and 2 present data on both the net growth and relative growth of the
industries listed above, as well as several other industries. Specific information for these and
other high-growth industries is provided the following graphs

Figure 1: Idaho's Industries by Net Growth, 2016-2026

Health Care and Social A

ssistance (inc. all r,.l\'.’l":'l‘u:'w_'_-l

Retall Trade

Accomodation & Food Services I

Transportation & Warehousing (inc. Post Office] " ———————————
CONSIruclion
Educational Services (inc. all owerships) T
Manufacturing S ——
Professional, Scientific, and Technical Services m—
Wholesale Trade m———
Administrative and Support Services T
Agriculture, Forestry, Fishing & Hunting e
Finance & Insurance  —
Other Sarvices aam
Management of Companies and Enterprises
Government (exc. Post Office, Educastion & Hospitals) s
Information =
Arts, Entertainment & Recreation wm
Mining

Utilities

(100) 4,900 9,900 14,900 19,900 24,900
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igure 2: Idaho's Industries by Relative Growth, 2016-2026

™
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revitalized industries could be identified as manufacturing; professional, scientific and technical

services; wholesale trade; and administrative and support seices. Each of these emerging

industries are projected to add more than 3,000 jobs to its work force by 2026. An analysis of

the growth in each industry sector follows.

Health Care and Social Assistance: Over the longterm, the health care and social assiance

sector is projected to add the most new jobs at 21,941. However, it ranks fourth in percentage

growth at 23 percent. The aging workforce and iimigration of retirees will continue to drive

significant growth in this sector. Over 46 percent of the giwth is projected to occur in hospitals

- general, surgical, psychiatric and substance abuse facilities. Ambulatory health care services,

xEEAE ET Al OAA AT AOTI 060 1T EAAZEAAOh 1T OOPAOGEAT O AAOA
projected to grow by nealy 24 percent, nearly 5,200 jobs over the next 10 years. Nursing

homes and residential care facilities will add 3,200 jobs by 2026. Social assistance is projected

to add nearly 3,400 jobs, growing 15 percent, as more individuals and families are seeking

counseling, services for the elderly and disabled, assistance with retraining, emergency food and

OEAI OAOh AT A AAU AAOA OAOOEAAO8 4EA CcOI xOE AT A A
ET AOOOOUGO COi xOE8 ) AAET 80 E AchieddR01Pahd2h26XtE1 1 COIT x
rapid growth has led to shortages in many health care occupations. More than half of the high

demand jobs are in the health care industry with the education ranging from a professional

degree to less than a high school education.

Retail Trade: Jobs in retail trade will expand as the population grows and the overall economy
continues to expand. Retail employment ranked second in fastest growth but ninth in net job
growth. The number of new jobs added by 2026 will be just over 10,500ith a 12.6 percent
growth rate. Nearly 43 percent of the job growth is projected to be at general merchandise
stores, in spite of many major brick and mortar stores closing. Employment growth is projected
to be nearly 15 percent at motor vehicle and pag dealers, the next largest sector in retail trade.
Retail employment is dominated by retail salespeople and cashiers, two of the top four high
demand occupations. Other higldemand occupations include firstline supervisors and
managers of retail sales wikers; bookkeepers, accounting and auditing clerks, stock clerks and
order filers. Most of these jobs require minimum education or training beyond high school.
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Accommodation and Food Services: Accommodation and food services industries, the largest

part of the leisure and hospitality sector, is projected to add more than 9,700 jobs between 2016

and 2026. Jobs in the food services industry will account for 80 percent of this growth. It is

estimated 7,800 job openings will include waiters and waitresses, foqureparation and serving

workers, counter attendants, dishwashers and cooks. Only restaurant cooks require more than
short-term training. Most of these jobs require interaction with the public so good people skills

are of relevant importance. Growthinld&1 8 O BT bOI AGET 1T AT A ET AOAAOGAA
contribute to the employment increase.

Transportation and Warehousing: Transportation and warehousingg a component of the
trade, transportation and utilities sector» makes up about 17 percent of the sectdr O
employment. Transportation and warehousing ranks fourth in numeric growth but first in
percentage growth at nearly 42 percent. Most of the growth will come from the trucking
industry. Heavy and tractorOOAET AO OOOAE AOEOAOO dman&jobAECEO Al |
and require a postsecondary nordegree certification

Construction: Construction employment is projected have the fifth largest percentage growth
at 29 percent, resulting in the addition of 7,300 new jobs. Nearly 50 percent of the new jobs Wil
be in specialty trades including painting, electrician, and plumbing businesses. Nonresidential
building will have the smallest uptick at 906 jobs. With the demand for new homes and the
improved financial climate, jobs in residential building constructio are predicted to increase by
over 2,000. Construction employment in 2026 was projected to be 46,80@lthough current
employment of 50,300 exceeds that projected level, it still remains slightly below the 2007 high
of 52,000 jobs Eighth construction ocgpations are in the top 100 high demand. Construction
laborers will be the highest demand, ranking 20, with less than a high school degree
acceptable. Carpenters and electricians are in the top 50.

Education Services: Education services ardorecast to add over 7,000 jobs, 12 percent

increase, by 2026, in both public and private schools from kindergarten through postsecondary.
WAOAAOQET T AAAT O1 00 £ O i1 OA OEAT EAIT £ 1T £ Cci OAOT I
grow, student populatond xEI 1 OEOA8 ! 1 OEI OCE )AAEI 60 AATTT11U
experience budget constraints. Some school districts have passed bond and levy elections to

help ease local budgets and upgrade facilities and equipment, however, local school distriats

many rural areas of Idaho continue to struggle with their budgets. Inadequate public school

facilities and overcrowding--which is expensive to address and can become a barrier to

attracting new residents to an area. The current budget pressures on publeducation will have

A AEOAAO AxEZAAO 117 OEA OOOOAOOOA T &£ )AAET 60 AAITI
are among the top 50 high demand occupations.

Manufacturing: Manufacturing struggled the first few years of the decade following the

recessbn, but rebounded after 2011. By 2026 employment is projected to reach nearly 70,000,

an increase of nearly 6,000 jobs ranking it seventh in growth. Food processing will account for

11 DAOAAT O T £ OEA CcOi xOE8 4EA Al | i0decddhse by314aAOOO0US
percent which had a negative impact in the growth in manufacturing.

Professional, Scientific and Technical Services: Professional, Scientific and Technical

Service® a major component of the professional and business services sectois projected to

add 4,000 jobs ranking eighth for the number of jobs added and ©3or percentage growth.

This industry includes accounting, legal, engineering services, computer system design,

management consulting services and scientific research. More tadly, the professional and

business services sector is forecast to add 9,000 jobs over the next seven years. This growth

includes an estimated demand for 3,000 workers by administrative services. Within this
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industry, fastest growing occupations are compudr-related, including software engineers and
network analysts. Accountants and other types of financial workers will be in strong demand as
well as demand for workers in scientific research.

Growth Occupations

AEEO OAAOETT A@Ail ET A dntermishonkbt@rowth (MuteahdreldtveO AT OE
growth (percentage). An occupation with large relative growth may not necessarily add a large
number of jobs. A total of 20 occupations are projected to experience very high relative growth
between 2016 and 205, defined as an increase of 20 percent or more in total number of jobs.
However, the majority of these highgrowth occupations have less than 500 annual openings.
Openings do not just come from the addition of new jobs but also from the need to replace
workers that are exiting the occupation or leaving the labor force. Of the 70 fastest growing
occupations, only 14 have at least 1,000 annual openings but only four are shown in Table 9. Of
the 20 occupations listed below, six have more than 100 new job opegs and eight require

more than a high school education. Table 6 in Data Appendix provides a list of the relative
growth of occupations with at least 200 openings.

Table 9: Idaho Demand Occupations by Projected Relative Growth (Percent Change)

RankOccumational 2016 2026 Net New Annual PercentMedianEd

Title EmploymentProjected ChangeJobs Openings*ChangeHourly Level**
Employment Wage

Total, All 686,864 780,732 93,868 9,387 90,300 13.7% $15.77
Occupations

1  Home Health 1,888 2,624 736 74 325 39.0% $9.87 HSDE
Aides

2  Personal Care 12,228 16,755 4,527 453 2,481 37.0% $10.20 HSDE
Aides

3  Medical & 1,873 2,357 484 48 208 30.2% $38.36 BD
Health
Services
Managers

4  Registered 13,180 17,045 3,865 386 1,147 29.3% $29.90 BD
Nurses

5 Financial 2,076 2,638 562 56 227 27.1% $38.26 BD
Managers

6 Combined 19,207 24,176 4,969 497 4,427 25.9% $8.92 LHS
Food
Preparation &
Serving
Workers,
inc.Fast Food

7  Software 2,027 2,639 612 61 208 25.8% $38.15 BD
Developers,
Applications
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RankOccumational 2016 2026 Net New Annual PercentMedianEd

Title EmploymentProjected ChangeJobs Openings*ChangeHourly Level**
Employment Wage

8 Maids & 3,893 4,846 953 95 663 24.5% $9.77 LHS
Housekeeping
Cleaners

9  Medical 3,274 4,062 788 79 465 24.1% $14.66 PNDA
Assistants

10 Hotel, Motel & 1,514 1,868 354 35 296 23.4% $10.32 HSDE
Resort Desk
Clerks

11 Industrial 2,376 2,927 551 20 282 23.2% $24.58 HSDE
Machinery
Mechanics

12 Cleanersof 2,411 2,939 528 53 423 21.9% $9.55 LHS
Vehicles &
Equipment

13 Nursing 7,420 9,031 1,611 161 1,077 21.7% $11.93 PNDA
Assistants

14 Bus and Truck1,701 2,058 357 36 201 21.0% $18.70 HSDE
Mechanics &
Diesel Engine
Specialists

15 First-Line 3,031 3,657 626 63 381 20.7% $26.90 HSDE

Supervisors of
Construction
Trades &
Extraction
Workers

16 Carpenters 4,980 6,005 1,025 102 596 20.6% $16.71 HSDE
17 Loan Officers 2,776 3,339 563 56 300 20.3% $26.13 BD

18 Cooks, 1,238 1,489 251 25 214 20.3% $11 LHS
Restaurant

19 Heavy & 12,279 14,747 2,468 247 1,669 20.1% $18.33 PNDA
Tractor-
Trailer Truck
Drivers

20 Cement 1,759 2,110 351 35 240 20.0% $17.04 LHS
Masons &
Concrete
Finishers
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*Annual Openings includeopenings due to exits, transfers and projected growth (New Jobs)**Education LevelSee Data Appendix Table

7 SOURCE: Idaho Department of Labor Occupational Projections, 21026

B. WORKFORCE ANALYSIS

The Unified or Combined Stat Plan must include an analysis of the current workforce, including
individuals with barriers to employment, as defined in section 3 of WIOA This population

must include individuals with disabilities among other group$in the State and across regions
identified by the State.This includes?

[4] Individuals with barriers to employment include displaced homemakers; lowincome
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth who are in or have aged out of the foster
care system; individuals who are English language learners, individuals who have low levels of
literacy, and individuals facing substantial cultural barriers; farmworkers (as defined at section
167(i) of WIOA and Training and Employment Guidance Letter No. 3B); individuals within 2
years of exhausting lifetime eligibility under the Temporary Assistance fd\eedy Families
program; single parents (including single pregnant women); and lon¢germ unemployed
individuals.

[5] Veterans, unemployed workers, and youth, and others that the State may identify.
. EMPLOYMENT AND UNEMPLOYMENT

Provide an analysis of curent employment and unemployment data, including labor force
participation rates, and trends in the State.

IIl. LABOR MARKET TRENDS

Provide an analysis of key labor market trends, including across existing industries and
occupations.

[ll. EDUCATION AND SKILLEVELS OF THE WORKFORCE
Provide an analysis of the educational and skill levels of the workforce.
IV. SKILL GAPS
$AOAOEAA APPAOAT O OOEEIT CADPOGS
(i) Employment and Unemployment Trends
General Employment Trends

In Idaho, jobs grew at a healthy packkom 2003 through 2006. By mid2007, the growth began

to slow and ended in August when the number of people employed began to decline and
continued to decline through mid2009. The seasonally adjusted unemployment rate increased
from a record low of 2.9 pecent in March 2007 to 9.6 percent in June 2009. At this point, the
unemployment rate reached its highest level and remained at this level for the longest period of
time since the recession in 1982 and 1983 when the rate peaked at 10.2 percent in December
1982.
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low seasonally adjusted unemployment rate of 2.7 percent in September and October 2018. The

rate has since fluctuated between 2.8 percent and 2.9 percent. Theasenally adjusted

unemployment rate has stayed below the national rate since August 2009 (Figure 3).

Comparison of Seasonally Adjusted Unemployment Rate
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employed workers has increased and the yeaover-year number d unemployed workers has
decreased each month since the recession ended in July 2009, with a few minor upticks early on
in the recovery. The upward trend has continued for more than 90 straight months.

Unemployment characteristics were easily obtained fothe five target sectors. Between 2010
and 2019 all major industrial sectors experienced a decline in the number of new claimants
filing for unemployment. Construction and manufacturing reported the most significant
decreases. Construction reported 6,912 temployment workers in 2019 compared to 20,991 in
2010. Manufacturing reported 5,206 unemployed workers down from 15,480 in 2010. In spite
of the decrease in the number unemployed across all industries, construction and
manufacturing continue to have the hjhest percent of total unemployed, 18.1 percent and 13.6
percent respectively.

Many of the construction occupations are in two categoriesconstruction and extraction and
installation, maintenance and repairz reported 7,338 unemployed in 2019 comparedd 22,847
in 2010. Manufacturing occupations are primarily in the production group, which reported
2,980 unemployed workers in 2019 compared to 10,827 in 2010.

Health care and social services, the only sector posting steady growth through the recession,
experienced a decline in unemployment with a very slight uptick in 2017. Healthcare
practitioners and technician and healthcare support, the occupation groups that encompass the
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2019.

Some characteristics of the unemployed are: 64 percent are male, 16 percent are Hispanic (by
ethnicity), 75 percent are white and 65 percent are between the ages of 25 and 54. (Detail data
is in Data Appendix Table 17 Ul-Claimant Characeristics).

Overall Labor Force Participation

The labor force consists of individuals who are in the workforce employed or looking for work.

) AAET 60 AEOEI EAT 1 AA petwenEie@iciiliamsAeyddismmddvenhid T OAOA
are employed or lookigorwork? ET  ¢mpy xAO ¢@t18¢ DAOAAT Oh AT x1 AC
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around 64.0 since 2013 except for 2014 when it was 63.1percent. The national rate has hovered

around 62.9 during the same period.

The labor force participation rate vaies by age group and gender. The most notable difference

between 2005 and 2018 was the decrease in the participation rate of Idahoans 16 to 24 years of

AcAs )1 OAOAOOET ¢l uh OEA 11 AAOGO ACA CcOi 68O DAOOE
Table 10: 2018 Labor Force Par ticipation Rates Compared to 2005 Rates (Population in

Thousands)

2018 2018 Civilian2018 Labor 2005 2005 Civilian2005 Labor
Civilian Population Force Civilian Population Force
Population Labor Force Participation Population Labor Force Participation
Rate Rate
Population 1,337 858 64.2% 1,073 751 70.0%
16 and Ovel
16-24 206 129 62.6% 204 140 68.6%
25-54 643 534 83.0% 577 489 84.7%
55-64 222 151 68.0% 143 99 69.2%
65 and 265 44 16.6% 148 23 16.4%
older
Population 979 773 79.0% 826 673 81.5%
20to 64
Years
Men 493 428 86.8% 407 365 89.7%
Women 486 345 71.0% 419 308 73.6%

Source: Bureau of Labor Statistics, Current Population Survey

Employment Trends by Population
4EA OAAT A AAT T x DPOT OEAAO Al DI lfowct yhge, raed, agll Oi AOET 1
gender, taken from the American Community Survey (ACS) fiyear estimates for 20142018.
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This information provides insight into whether specific groups may face barriers to
employment. Specific trends are discussed following TablEl.

The American Community Survey (ACS) fivgear data is the only source for detailed
information on unemployment rate by age, race and ethnicity. The Census Bureau released the
2014-2018 estimates in December 2019.

Table 11: Idaho Labor Force by Age, Race and Gender

Population Subgroups  Total Civilian EmployedUnemployedUnemployment
Population Labor Force Rate

Total Population, aged 16 1,298,537 810,287 768,734 38,083 4.7%
Yrs & Older

Civilian Labor Force 806,373 768,701 37,672 4.7%
Age

16 to 19 years 95,886 43,724 36,820 6,777 15.5%
20 to 24 years 113,385 88,327 80,050 7,331 8.3%
25 to 29 years 111,480 87,735 81,938 4,738 5.4%
30 to 34 years 108,726 85,459 81,871 2,906 3.4%
35 to 44 years 209,204 171,338 164,853 5,654 3.3%
45 to 54 years 199,059 160,641 155,465 4,819 3.0%
55 to 59 years 105,507 76,809 74,488 2,304 3.0%
60 to 64 years 101,489 55,007 53,079 1,925 3.5%
65 to 74 years 153,600 35,328 34,099 1,201 3.4%
75 years and over 100,201 6,112 5,912 214 3.5%
Race andHispanic or

Latino Origin

White Alone 1,186,723 735,768 700,167 32,374 4.4%
Black Alone 8,481 5,682 4,715 636 11.2%
American Indian & Alaska 17,128 9,934 8,752 1,182 11.9%
Native Alone

Asian Alone 19,382 11,862 11,377 356 3.0%
Native Hawaiian & Other 2,182 1,353 1,187 88 6.5%
Pacific Islander Alone

Some Other Race Alone 37,630 27,658 26,190 1,355 4.9%
Two or More Races 27,011 17,584 15,801 1,723 9.8%
Hispanic or Latino Origin 137,536 97,238 91,461 5,445 5.6%
of any race
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Population Subgroups  Total Civilian EmployedUnemployedUnemployment
Population Labor Force Rate

White Alone, not Hispanic 1,095,852 672,853 641,073 28,933 4.3%
or Latino

Gender (Civilian Labor

Force)
Male 646,704 438,106 417,289 20,817 4.6%
Female 651,833 368,267 351,412 16,855 4.8%

Source: Bureau of Labor Statistics, Curreftopulation Survey

As Table 11 shows, the largest age cohort for Idaho workers is those 35 to 44 years old. The age
group experiencing the highest unemployment rate is teens 16 to 19 years old, while the group
with the lowest unemployment rate are 45 to 59ears old.

It is important to note that the youth listed in this table are those who are part of the workforce
and actively looking for work. The state is implementing several strategies designed to increase
employment, education and skill attainment oppaunities for this youth demographic.

During the five year period (2014¢ mp ¢y q I T OA OEAT wn DPAOAAT O 1T £ ) AA

alone, and this group has an unemployment rate of 4.4 percenthe second lowest among

racial and ethnic groups. The lowest uamployment rate was among Asian alone at 3 percent.

. AOEOA (AxAEEAT AT A |/ OEAO OAAELZEA ) Ol AT AAO AT TTA
force at 0.2 percent, and have a 6.5 percent unemployment rate. The highest unemployment

rate? 11.9 percent was reported for American Indian and Alaska Native alone, who make up

p8c DAOAAT O 1 £ )AAEI 80 1 AAT O A& OMiditanempiokmenti AAE Al

rates, 11.2 percent.

People of Hispanic or Latino origin a designation which crosses multipt racial group®

OAPOAOGAT O p¢ PAOAAT O T &£ )AAET 60 x1 OEZEI OAA AT A EA
Men in the workforce were unemployed at a rate of 4.6 percent compared to 4.8 percent for

women.

Veterans, another important demographic group in ldaho, totaled 115,045 according to the

American Community Survey 20142018 data. Over 95 percent of Idaho'gseterans are White

and males account for 92 percent while 42 percent are between the ages of 35 and 64. This

group is well educated with 41 percent having some college or an associate degree and 26

DAOAAT O xEOE A AAAEAI T 060 Alae @AvBterdnOwaE£5CEAO8 4 EA
DPAOAAT Oh EOOO AAT OA OEA OOAOA8O AOAOACA OAOGAs8s ! A
Table19-) AAET 60 6AOAOAT O8

Idaho is home to five Indian reservations OEA #17T AOO Ad!' 1 AT A AT A OEA +11 ¢
Idaho), the Nez Perce (north central Idaho), the Shoshoieaiute (Duck Valley on the Idaho

Nevada border) and the Shoshon8annock (Fort Hall in southeastern Idaho). Total statewide

reservation population is 33,887 and includes a variety of races outside of Ne¢i American. The

largest race is White at 22,973, or 68 percent of the total reservation population. The American

Indian and Alaska Native population is second with 9,320, or 28 percent. Most of the workers

are in management, business, science and arts apations. Education services, health care and

social assistance provide the largest number of jobs at 2,840. Arts, entertainment and

recreation, and accommodations and food services has the second largest number of jobs with
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over 1,500. Four other industrygroups? agriculture, forestry, fishing, hunting and mining;
manufacturing; retail trade; and public administration (government) employ more than 1,000

workers. OneOEEOA 1T £ OEA OAOAOOAOEI 1T 08 PIi BOI AGETT <cu
or equivalency. Over 53 percent have some college or more. Data Appendix Tables 18a and 18b

- ldaho Indian Reservations detail further information specific to reservations.

Idahoans with Disabilities

The Workforce Innovation and Opportunity Act calls for enhancedesvices and opportunities
for individuals with disabilities in the workforce system. As a result, this population has been

U

AT Al UUAA ET COAAOAO AAOAEI ET )AAEI 80 #1711 AET AA 3

AAADAO 1711 E AO ) AA&E dsadliienddd the@@ploymeht fendsA | D
therein. Data is sourced from the American Community Survey estimates unless otherwise
noted.

The number of people with disabilities in Idaho is growing. The American Community Survey
one-year estimates of indviduals with disabilities in Idaho increased from 204,780 in 2014 to

coohtwt ET ¢mpyh OAPOAOAT OET C Al ET AOAAOGA 1T & pr1

population of people with disabilities is increasing at a rate faster than growth in theameral
population.

According to data from the 2018 American Community Survey, 13.5 percent of Idaho civilians
living in the community report having a disability, including 11.6 percent of residents of
working age (18-64). The prevalence of disability in Iédho roughly corresponds to that of the
United States, with estimates all within onepercentage point each of the past eighgears, with
the exception of 2015.

Table 12: Civilians Living in the Community by Age and Disability Status

Civilian Total Population With PerceniPopulation Without Percent
Population Disability Disability

US Population 322,249,48540,637,764 12.6% 281,611,721 87.4%
Idaho Population1,733,484 233,494 13.5% 1,499,990 86.5%
Under 5 Years 113,693 1,171 1.0% 112,522 99.0%
5tol7Years 330,828 17,799 5.4% 313,029 94.6%
18 to 34 Years 385,145 33,109 8.6% 352,036 91.4%
35t0 64 Years 629,208 84,452 13.4% 544,756 86.6%
65to 74 Years 167,252 42,386 25.3% 124,866 74.7%
75 Yearsand 107,358 54,577 50.8% 52,781 49.2%
Over

SOURCE: American Community SurveyYlear Estimates: 2018 (Table B18101)

The table above demonstrates that the percentage of Idahoans who experience disability varies
significantly by age. While this variance can be attributed to a number &dctors, in general this
rate increases over time with substantial increases both early in life as congenital disabilities
are initially identified, and later in life as disabilities are acquired through events or emerge due
to the natural aging process. fiis trend is illustrated in Table 12 above, with only 5.4 percent of
individuals aged 5 to17 experiencing disability compared to 13.4 percent for those aged 35 to
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64 and 35.3 percent for those aged 65 or older. Because the 35 to 64 age group is quite |afye
variance within that group is large as well: around half as many individuals age 18 to 34
experienced a disability

When conducting its research, the American Community Survey includes questions related to
six disability categories. Residents are askif they have difficulty in any of the following areas:

)l
)l

Hearing: deaf or having serious difficulty hearing.
Vision: blind or having serious difficulty seeing, even when wearing glasses.

Cognitive: difficulty remembering, concentrating, or making decisiondue to physical,
mental, or emotional problem.

Ambulatory: serious difficulty walking or climbing stairs.

Selfcare: difficulty bathing or dressing.

)T AAPAT AAT O 1 EOET ¢d AEAEAZAZEAOI OU AT ET ¢ AOOAT AO
shopping due to ysical, mental, or emotional problem.

Table 13 provides information about the prevalence of these various disability types in Idaho.
Selfreport of disability category can include responses in multiple categories and therefore
exceed 100 percent. The premnce of ceoccurring disabilities has a negative relationship with
competitive, integrated employment.

Table 13: Civilians Aged 18 to 64, Living in the Community by Disability Type

Disability Number of Idahoans 0 AOA AT O 1 A& Percent with a Disability
Category Reporting a Disability* Population (18-64) Reporting a Disability within a

Category

Hearing 31,407 3.1% 26.7%
Vision 23,844 2.4% 20.3%
Cognitive 56,814 5.6% 48.3%
Ambulatory 49,209 4.9% 41.9%
SeltCare 19,925 2.0% 16.9%
Independent 40,716 4.0% 34.6%
Living

SOURCE: American Community SurveyYlear Estimates: 2018 (Table B18120)

Table 14: Civilians Aged 18 to 64, Living in the Community by Disability Type

Disability Total Number  Number Unemployment Number Percent
Type Population* Employed Unemployed Rate for those in  Not in Not in
Labor Force Labor Labor

Force Force

Cognitive 56,814 16,778 3,762 18.3% 35,409 62.3%
Hearing 31,407 18,884 2454 11.5% 12,175 38.8%
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Disability Total Number  Number Unemployment Number Percent

Type Population* Employed Unemployed Rate for those in  Not in Not in
Labor Force Labor Labor
Force Force
Selfcare 19,925 4,543 630 12.2% 14,752 74.0%
Vision 23,844 11,255 1417 11.2% 11,172 46.9%
Ambulatory 49,209 14,512 2,333 13.8% 32,364 65.8%
Independent 40,716 8,532 1,234 12.6% 30,950 76.0%
living
All 117,561 49,464 6,842 12.2% 61,255 52.1%
Disabilities
No disability 896,792 700,555 23,615 3.3% 172,622 19.2%

SOURCE: American Community SurveyYlear Estimates: 2018 (Table B18120)

Table 14 shows the employment status of Idahoans by seHported disability type. Variation in
employment between disability categories is substantial. For example, tbe individuals with
hearing impairments participate in the labor force at a rate of 53 percent, and of those only 11.2
percent are unemployed. Whereas those with a cognitive disability participate in the labor force
at a rate of 36 percent, and 18.3 percémre unemployed. When taken as a group, ldahoans with
disabilities participated in the labor force at a rate of 48 percent, compared to 80 percent for
people without disabilities, and the unemployment rate for Idahoans with disabilities was 12.2
percent,on average, compared to 3.3 percent for those without disabilities.

Disability is also strongly associated with poverty: 26.36 percent of Idahoans below age 65, fall
below the poverty threshold (ACS, 2018 “year estimates).

&ET AT T UhRh EO EO xi1 OOE 11 0ET ¢ OEAO xp DPAOAATO T £ )
to the state. Further analysis of population trends by age across time suggest a significant
Pl OOGEIT 1T &£ )AAEI 80 bl DOl AOET lge 65 énid svérinovidtb thdA A AOOC

state to enjoy a comparatively cheaper cost of living during retirement. These individuals, due

to their age, are more likely to report experiencing a disability, and are less likely to be seeking

AT BT T UI AT & OE A tion pnfavetadesTs tdrid B (Dustéated by a significantly

reduced poverty rate for Idahoans with disabilities in retirement age, (13.6 percent for ages 65

74 and 12.1 percent for ages 75 years and over): Those Idahoans with disabilities between 15
65APDAOEAT AA EZAO EECEAO OAOAO 1T &£ pi1 OAOOUR xEOE Al
between 25 and 29 percent.

(i) Labor Market Trends

4AEEO PAOO 1 &£/ 3AAGETT j))qQj AgqjpqQqj"q AEOAOOOAO CAIl
workforce, a discission ofini ECOAOET T O1T 1 060 OOAOAh AO xAl1l AO
population demographics. It also examines wage and income information, and finally, trends

OA1 AGET ¢ OiF )AAEI 60 ET A [ AOEAOS

General Population Trends

Y AAET 80 AAT 11 I nhvehistdricatyibérk, Arid GoAtiue to be, impacted by the
OOABGAB80O CAT COAPEU AT A PIibpdIl AGETIT AEOOOEAOOEIT 8 )
cnpy DI BDOI AGEIT 1T &£ p8xvt [T EITEIT OPOAAA AAOI OO i
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population density is 21.4 persons per square mile, though the population tends to cluster

within the six urban counties, Ada, Canyon, Kootenai, Bonneville, Bannock and Twin Falls. The

density in these counties is over 94.3 persons per square mile while densitythe rest of the

state is only 8.5 people per square mile. Ada County has the highest density at 434 persons per
ONOAOA 1 EI A8 #AiT AO #1 01 O0Uh TTA T £ )AAEIT 80 Oi Al 1A
persons per 10 square miles. The rural areas, ofieseparated by large distances, mountain

ranges and rivers from the nearest urban hubs, pose a challenge for service access and require

special consideration in creating any statewide system.

4EA OOAAAU OEEAO 1T £ ) AAET 8 Obabdotnties dodikibdin 28881 I OOOA
From 1920 until 1972, the population in rural Idaho exceeded that of urban counties. However,
AOT I OEA Oxno i1 A TAx AAITCOAPEEA AOA AAcCAT AO

less rural areas resulting inincread A AT 1 AAT OOAOETI 1 0 ET xEAO O AAU A
populous counties. The population of those six counties account for nearly twhird of the

OOAOAB8 O OI 6Ai DPipbOi AGEIT xEEI A T1TA OEEOA EO AEOC
The six urban counties hacg combined population of 1,145,043 in 2018, accounting for 80

DAOAAT O 1T £ OEA cOi xOE ET OEA OOAOAGO pPIi BOI AOGET I
largest county, Ada, is located in Southwest Idaho. It is the only county with a population over

400,000.

The Boise Metropolitan Statistical Area (Ada, Boise, Canyon, Gem and Owyhee counties) ranked
8th out of 383 in percentage growth.

Idaho had four counties with a population of 10,000 or more that ranked nationally in the top
100 counties for percenaige growth in 2018z Jefferson and Valley (3.3 percent), Canyon (3.1
percent) and Bonner (2.5 percent).

y AAET 60 Pi POl AGETT AT A AATTTiT U AOA A@PpAAOAA O C
y AAET 60 A@bPAT OETT DOET O OadidinGne £0908.Sdplladiehkdsi OOEIT 1T A
grown primarily throughin-l ECOAQET T 1T £ PAT PI A AOO®DdedplcAA AU ) AA

wage and income levels that rank near the bottom of the states. Many of those coming to Idaho
are retirees over the age of 65. Imeasing populatior? and an aging population create more
demand for goods and services, which has led to the predominance of the service sector. Our
aging population has also increased demand for occupations in the health care industry.

)y AAET 6 O D lsBrénn Asdpérdeit siriedithe turn of the century. The 2019 population

AOGOEI AOAh OAIT AAOGAA ET $AAATI AAOh OETI xAA OEA AT 1 OE
percent increase, making it the fastesgrowing state. Its growth was much faster than the

national growth rate of 0.5 percentage points. That was about seven percentage points below

OEA OOAOABO CcOi xOE EI OEA pwwnO AOO i1 OA OEAT OE
ARRAAA T &£ OEA pwymnO8 ) AAET 60 biwvénossOdahdranisi AOAAOA
40t among the states in overall population, unchanged from 2010.

In-Migration

) AAET 60 T AO 1 ECOAOQGETT AOOETC ¢mpw xAO ¢xhugyx 10
rest of the population growth was due to thedifference between births and deaths. This much

growth from immigration sets the state as the fastest recipient of population from the
surrounding states and California.

The 2019 county population data will not be available until March 2020. In 2018 moregwple
moved into 35 of Idaho counties than moved out. The increase from net migration ranged from
11,056 in Ada County to just 1 in Bear Lake County. Nine counte8utte, Lincoln, Fremont,
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Cassia, Clark Lewis, Gooding, Minidoka and Madisoexperienced negéve migration zin

Oi OAT h phovuv 1T OA PATPIA 1TAEO OEAT 11 OAA ET 8 4EA
AOAAOG AAAT O1 OAA &1 O ywx DPAOAAT O 1T &£ OEA OOAOGAGO 1A
Ini ECOAOETT EO AgGPAAOAA O1T ET AOAAOAthddate) AAET 60 A7
attracts new businesses and local companies expand. With the creation of additional jobs, more

local job seekers stay in Idaho, reducing otumnigration. At present, there is a shortage of
workers and a need for an influx of skilled workforce intahe state.

The table below shows inmigration between 2010 and 2019. The recession caused the drop in
net migration from 2009 to 2010. Domestic inmigration and out-migration consist of moves
where both the origin and destination are within the United Sttes. International migration
accounts for any change of residence across the borders of the United States and Puerto Rico.
Net international migration is estimated in four parts: foreign born, between the United States
and Puerto Rico, of natives to and &@m the United States and movement of the Armed Forces
population between the United States and overseas. The largest component, net international
migration of the foreign born, includes lawful permanent residents (immigrants), temporary
migrants (such as fudents), humanitarian migrants (such as refugees) and people illegally
present in the United States. After 2011 net migration increased primarily due to the
international portion. However, since 2012 net migration increases are largely due to the
domestic portion.

Table 15: Idaho Net Migration, July 2010 through Jun 2019

Time Period Net Migration Domestic International
July 2010 -264 -378 114
July 2011 2,069 528 1,541
July 2012 806 -718 1,524
July 2013 5,325 3,543 1,782
July 2014 9,804 8,482 1,322
July 2015 9,761 6,763 2,998
July 2016 21,910 18,541 3,369
July 2017 26,525 25,007 1,518
July 2018 24,142 24,020 122
July 2019 27,527 27,360 167

SOURCE: Annual Population Estimates, U.S. Census Bureau

International migration could be the reason that 10.7 percent of the population over the age of
18 speaks a language other than Englishwith the predominant language being Spanish. Of
those who speak a language other than English, nearly 50 percent wdogeign-born, 17

percent have incomes below the poverty level and 33 percent have less than a high school
education.

Demographic Trends
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(Tablel6a). Inthe samepefi Ah ( EOPAT EAOh OEA OOAOAS8O 1 AOCAOO i
23.9 percent (Table 16b).

Over the next decade however, the major demographic impact in Idaho will come from the aging

of the population. Although Idaho has a higher percentage of workeaged 24 and younger than

the nation as a whole, the state will not be immune from an aging labor force as workers age 55

and older leave the workplace. This will encourage employers to provide a work environment

that entices experienced and highly skilld workers to remain on the job and in the state.

The overall composition of the population is also changing. Projections indicate that Idahoans
aged 55 to 59 years will decrease by 7.7 percent. The age group 10 to 14 will have the smallest
growth at only 0.8 percent. The second smallest growth rate will be in the 25 to 29 year olds, 2.9
percent. Over time, this may mean fewer workers aging into the labor force to replace those
aging out. While this trend was somewhat evident between 2000 and 2010, it wileksome much
more pronounced as the youngest in the baby boomer generation pass the threshold of 65 in the
coming decade. Even with an expanding cadre of older workers, Idaho has a relatively large
number of young people entering or soon to enter the laboofce.

Table 16: Projected Population by Age for Idaho, 2016 -2026

2016 2026 Percent Change
Total Population 1,682,935 1,913,855 13.70%
Age
Under 5 years 114,743 137,005 19.4%
5to 9 years 123,004 130,355 6.0%
10 to 14 years 125,303 126,251 0.8%
15to 19 years 120,786 131,912 9.2%
20 to 24 years 112,423 124,096 10.4%
25 to 29 years 112,158 115,379 2.9%
30 to 34 years 109,006 122,637 12.5%
35 to 39 years 108,863 122,739 12.7%
40 to 44 years 98,164 120,018 22.3%
45 to 49years 98,203 113,755 15.8%
50 to 54 years 100,505 104,517 4.0%
55 to 59 years 106,767 98,565 -1.7%
60 to 64 years 100,604 103,706 3.1%
65 to 69 years 89,658 109,612 22.3%
70 to 74 years 63,153 97,255 54.0%
75 to 79 years 43,351 73,316 69.1%
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2016 2026 Percent Change
80 to 84 years 28,360 46,562 64.2%
85 years and over 27,883 36,174 29.7%

SOURCE: Economic Modeling Specialist, Inc. (EMSI)

Table 16: Projected Population by Age for Idaho, 2016 -2026

2016 2026 Percent Change
Total Population 1,682,935 1,913,855 13.70%
White, Non-Hispanic 1,383,956 1,539,158 11.2%
Black, NonrHispanic 11,887 16,130 35.7%

American Indian or Alaskan Native, NotHispanic 18,782 20,796 10.7%

Asian, NonrHispanic 23,912 31,621 32.2%
Native Hawaiian or Pacific IslanderNon-Hispanic 2,812 3,894 38.5%
Two or More Races, NotHispanic 32,475 43,272 33.2%
Hispanic (All Races) 209,109 258,984 23.9%

SOURCE: Economic Modeling Specialist, Inc. (EMSI)

GDP and Personal Income

Another major economic factor in Idaho is wageand income. Although Idaho has a low
unemployment rate, the state also tends to have lower average wages compared to the rest of
the nation. Low wages may be attractive from the perspective of operating a business, but they
also make it difficulttoattracd EECEI U OEEI 1 AA x1 OEAOO8 ) AAEIT
attributed in large part to the relatively high share of jobs in the food service and retail sectors,
where pay is typically low.

Qu
(@)

Personal income and gross product are indicators for measuring thmisiness activity in a state

AT A A AOT AA 1 AAOOOA T &£ OEA OOAOGABO AATTITITEA xAAI
personal income and gross state product rebounded in 2010 with consistent annual increases

higher than 5 percent.

Table 17: Idaho Gross Product and Personal Income 2008 -2018 (in thousands)

Year Gross Domestic  Percent Change from Total Personal Percent Change from

Product Previous Year Income Previous Year
2008$55,546 $50,205
2009$53,775 -3.2% $48,477 -3.4%
2010$55,171 2.6% $50,197 3.5%
2011$56,488 2.4% $53,083 5.7%
2012%$57,764 2.3% $56,140 5.8%
2013%$61,018 5.6% $58,338 3.9%
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Year Gross Domestic  Percent Change from Total Personal Percent Change from

Product Previous Year Income Previous Year
2014$63,522 4.1% $61,827 6.0%
2015$66,004 3.9% $65,825 6.5%

2016 $69,029 4.6% $68,445 4.0%
2017$72,723 5.4% $72,355 5.7%
2018%$77,052 6.0% $77,012 6.4%

SOURCE: Bureau of Economic Analysis

Job Market Trends

)y AAET 6 O ET AiP<hife0 &inké theiredSston. The jobs losses between 2007 and 2010
primarily came from construction and manufacturing, while many of the jobsans since 2010
came from accommodation and food services (18,300) and retail trade (14,000). Other
industrial sectors that have recorded job growth in excess of 10,000 are health care and social
assistance (23,500), construction (19,000), manufacturing (4,000), professional, scientific and
technical services (12,000) and administrative support and waste management (10,000).

The bulk of the available jobs are lowwvage low-skill jobs in the retail and food service industry.
Although the current economicpr& AAOET T O OET x OEAO OAIT I AET AA A
xI OEAOOh ET Al OAET ¢ ZEAOO AT Ad xEIl OEI x OEA 11
Retail salesperson was second but the model probably does not factor in the current retail shift

to online sales. The state wdiforce agency has provided an increasing number of rapid

response services in response to a large trend of national, regional and local retail closures.
$AOPDEOA OEA OAOQAEI Al 1-tnd @bbOrarkek inf@maiida kom HEIpE ) AAE]
Wanted Orine for 2019 shows demand for retail workers. There were an average of 389 job

openings for first-line supervisors of retail sales workers and 795 openings for retail

salespersons, with an average of jobs opened for more than 90 days of 243 and 234 eaohtim
respectively.

Although manufacturing jobs have increased, the types of jobs available within the industry are
different than before the recession. The growing number of food manufacturers in Idaho are
building state-of-the-art facilities. These new failities require fewer production workers with
greater technical and troubleshooting skills.There is more emphasis on research and
development, which require dedicated space and personnel to determine consumer choices.
These workers require a different &t of skills and more education than manufacturing workers
in the past. Some of the demand occupations in food processing will be programmable logic
control experts, operations research analysts, software developers and market research
analysts.

Health cae has continued to grow irrespective of economic conditions. There has been a
continuous need for occupations at all skill levels, from certified nursing assistants to primary
care physicians. According to Help Wanted Online, registered nurse is the hast@b to fill in
Idaho - with an average of 3,907 openings in 2019 and 329 of the postings had continued for 90
days or more. After registered nurses, customer service representatives had an average of 824
openings, just over 20 percent of the openings foegistered nurses. However, they ranked
fourth in hard to fill with an average of 215 openings.

Page36

O‘ —_—
O >

Qu



Retail supervisors and salesperson also were high on both the monthly listings and hataHfill
lists. Truck drivers, both heavy and light are consistentlyri the top ten jobs listing.

Unlike health care, the construction industry is highly affected by the economy. The recession
had a devastating effect on this sectordropping from nine percent of all jobs in 2006 to five
percent in 2010. Although constructon jobs account for only seven percent of total nonfarm
jobs in 2019, the number of jobs have increased 62 percent since 2010, including 28 percent in
the past three years alone.

(iii) Education and Skill Levels of the Workforce

This partof Section (IN(adj pqj "q 1T 601 ET A0 OOAT AOG ET wAOAAOQEIT A
population, as well as for specific populations with barriers, where data is available. All data is

obtained from the American Community Survey fear 2014-2018 data.

Educational Attainment - General Population

In Idaho, a significant portion of the population completes high school education. About 87
percent of the 1824 age group and 91 percent of 25 and older have at least a high school
diplomas. However, as discusskfurther in the following sections, the trend towards high
school graduation does not necessarily apply to specific populations with barriers to
employment.

While high school participation is generally high, participation drops off at the possecondary

level. About 45 percent of the 184 age group have some college or an associate degree, and 6.4
DAOAAT O EAOA A AAAEAI T 0860 AACOAA T O EECEAO0O8 &1 O
college but no degree, 9.6 percent have an associate degree, 26® percent have a bachelors

IO EECEAO8 )1 1T OEAO xI OAOh OEA 1 AET OEOU 1T £ ) AAEI
over half (51.41 percent) of young adults age 124 participate in post-secondary education.

And only about one third (36.5percenf 1T £ ) AAET 8§80 AAOI 6O EAOA Al AOGO

Educational Attainment - By Race

The American Community Survey Data provides educational attainment by race for the groups

listed below. While races other than white, in combination, make uponly 9 @A AT O T £ OEA OC
population over the age of 25, these groups do have significant variances in Educational

Attainment that are worth noting. For example, within the group of American Indian and

'T AGEAT . AGEOGAOh TT1 U pc¢ ponpakediod8 perded & WAite.” AAEAT T C
Among those whoseHE AAT OEAU AO O31T i A | OGEAO 2AAAG t1 DPAOAA
Educational attainment data is also available for Hispanics, which includes all races. The data

OETIl xO OEAO 1 EEA Q4D perkeni hdve &S thanA Aidh&chdblledlucation

Table 18: Educational Attainment by Race

Racial Group Race % of State % of Race with % of Race with % of Race with
Population Population Less than High High School " AAEAT 1
School Diploma Diploma or higher
Higher
Total State 1,089,266 100% 9% 91% 27%
Population 25 and
Over
White alone 1,005,349 92% 8% 92% 28%
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Racial Group Race % of State % of Race with % of Race with % of Race with

Population Population Less than High High School " AAEAT 1
School Diploma Diploma or higher
Higher
Black or African 5,490 1% 12% 88% 26%
American alone
American Indian 13,813 1% 14% 86% 23%
and Alaska Native
alone
Asian alone 15,999 1% 12% 86% 43%
Native Hawaiian 1,640 0% 5% 95% 28%
and Other Pacific
Islander alone
Some other race 28,041 3% 44% 56% 5%
alone
Two or more 18,934 2% 11% 89% 24%
races:
Hispanic or Latino 101,917 9% 37% 63% 9%
(All Races)

SOURCEAmerican Community Survey 1Year Estimates 2018

Educational Attainment - Individuals Age 55 and Over

According to data from the American Community Survey 2018-Year estimates, individuals 55

o1t DAOOGEAEDPAOGA ET ) AAET 8 Oam thi®&yerirabfndaked dp ndarlyOA OA T A
¢n PAOAAT O 1T &£ )AAET 80 O1 OAl x1 OEZAI OAA8 )1 AEOEAOQA
workforce at a much lower rate of 16 percent, but they make up 5 percent of the overall labor

force in the state. When combined, thds Ox1 C Ol 6O | AEA &b 1T AAOI U <¢p

workforce; a depiction of an aging labor force.

While older individuals participate in the workforce at a lower rate than their younger
counterparts, they have a relatively comparable mix of educatiah attainment. The education
levels of older individuals in Idaho are generally comparable with those of other age groups.
The primary area of difference is that individuals over the age of 65 are less likely to have an
associate degree at 8 percent; th@est of the age groups from Table 19a.

The age group 65 and over has the largest concentration of high schooling than any of the other
groups, however, the rest of the age groups appear higher educated or trained as depicted by
higher ratios of associate®r higher degrees, perhaps depicting the higher educational demands
of the most modern times.

Table 19a: Educational Attainment by Age Group by Percent of Total

18 to 24 25t0 34 35to 44 45 to 64
Years Years Years Years

Total 165,091 228,080 219,713 416,513 279,441
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Less than 9th grade

9th to 12th grade, no diploma

High school graduate (includes

equivalency)

Some college, no degree
Associate's degree

Bachelor's degree

18 to 24
Years

1%
14%
36%

37%
5%
6%

Graduate or professional degree 1%

SOURCE: American Community SurveyYlear Estimates 2018

251to0 34
Years

2%
6%
29%

25%
10%
22%
6%

35to0 44
Years

4%
5%
25%

23%
11%
20%
11%

45 to 64
Years

5%
6%
27%

25%
11%
18%
9%

3%
6%
31%

28%
8%

16%
10%

By gender, educational attainment varies by age group, while younger males exhibit higher

rates of highschool graduation; females are the ones with larger proportions of higher
educational attainment. The same holds true for everyone else from the 25 to the 64 age groups.
The 65 and older cohort shows a different kind of educational attainment trend where ates

hold larger educational accomplishments (Table 19b).

Table 19a: Educational Attainment by Age Group by Percent of Total

Male,
18-24

Total

Less than
9th grade

9th to 12th 16%

grade, no
diploma

High school42%

graduate
(inc
equivalency

)

Some
college, no
degree

Associate's 4%

degree

Bachelor's 4%

degree

85,69
4

1%

32%

FemaleMale,

, 1824 25-34
79,39 116,05
7 3

0% 2%
13% 6%
29% 32%
42% 26%
6% 9%
8% 18%

Female,Male, Female,Male,
25-34 35-44 35-44 45-64
112,02 109,81 109,89 208,22
7 6 7 5

2% 4% 4% 5%
5% 6% 4% 7%
26% 29% 21% 28%
24% 22% 25% 24%
11% 9% 13% 10%
26% 18% 23% 17%

Female,Male,
45-64 65 +
208,28 132,46
8 6

4% 3%
5% 6%
25% 27%
27%  28%
12% 8%
19% 16%

Female,
65 +

146,97
5

2%

6%

34%

28%

8%

15%
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Male, FemaleMale, Female,Male, Female,Male, Female,Male, Female,
18-24 , 1824 25-34 25-34 35-44 35-44 45-64 45-64 65+ 65 +

Graduate or0% 1% 7% 5% 11% 11% 10% 9% 13% 7%
professiona
| degree

SOURCE: American Community SurveyYlear Estimates 2018

Educational Attainment - Low-Income Individuals

About nine percent of the population age 25 and older have income levels below poverty, but
also the lowest levels of education afinment across the board with over twice the rate with

less than high school and about one half of the proportion of those above poverty levels and
bachelor degrees. This data (Table120), reinforces the assumption that obtaining a high school
credential isan important first step towards escaping poverty, while continuing on to post
secondary education provides important additional opportunities to improve quality of life and
well-being.

Table 20: Educational Attainment by Poverty Status

Income Level Less han HighHigh School ~Some Collegeor " AAE A1 1 Total
School Graduate Associate Higher

Number Below 18,744 37,605 34,954 13,966 105,269

Poverty

Percent Below 18% 36% 33% 13% 9%

Poverty

Number At or 55,984 146,562 180,427 141,071 1,023,578

Above Poverty

Percent At or 8% 27% 36% 29% 91%
Above Poverty

SOURCE: American Community SurveyYkear Estimates- 2018

Educational Attainment - English Language Barriers

| £ OET OA ET )AAEI 60 xI1 OEZAI OAAh ADPDPOI @&hRdlish@Al U p¢

the home, However, this group with language barriers participate in the workforce at in larger
proportion than their English-only speaking counterparts (72 vs 62 percent).

The most significant difference between these two populations, in termsf educational
attainment, is with regard to high school graduation. For those in the workforce who speak only
English in the home, just 4 percent have less than a high school diploma compared to those in
the workforce who speak another language at home23ercent have less than a high school
diploma.

When the data is broken down further by specific languages (including Asian/Pacific Island,
Indo-European, Spanish, and Other), an even greater discrepancy emerges. Specifically, for

those in the workforce who speak Spanish in the home, 42 percent have less than a high school
diploma. This is especially significant in that Spanish speakers represent the largest minority

AT A AO OEA OAI A OGEIi A ETT A OEA 1 AEngidhGvorkidrcRET OEOU
population.
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When taken in combination, these data indicate a significant skills gap for ndEnglish speakers
in the workforce, especially for those who speak Spanish in the home.

Table 21: Educational Attainment by Language Spoken at Home for those inth e
Workforce

Language Spoken Lessthan  High School Some College o' AAE AT 1 Total
High School Graduate Associate Higher

Speaks Only English 27,948 160,460 228,890 207,131 624,429

(Number)

Speaks Only English 4% 26% 37% 33% 100%

(Percent of Total)

Speaks Other Language 27,663 20,736 20,702 16,704 85,805

(Number)

Speaks Other Language 32% 24% 24% 19% 100%

(Percent of Total)

SOURCE: American Community SurveyYear Estimates 2018 *Includes native English speakers who also speanother language at home, and

other bilingual speakers.

(iv) Skills Gaps

) AAET 60 x1 OEZAI OAA AAOGAT T PIi AT O OUOOAI OAAEO O bBC
and occupations that balance good wages with existing or projected demand for workers, as

xAT1T AO OEIT OA ET1 AOOOOEAO xEEAE AAT EAOA A 1 AOCAC
ET AOOOOEAOG AT A 1T AAOPAOGET T O EAOA AAAT EAAT OEEEAA
However, as described in Section (I)(a)(1)(A) of this plan, a combined RAOAAT O 1T £ ) AAET
jobs in 2019 were in the industries of accommodation food services and retail trade. Many of

these jobs pay relatively low wages, require relatively little training or education, and lack a

OECTI EZAZEAAT O | O1 OEPI EB® AZAAAOADODI PAAEABO RAIjJ AAE
which may not sufficiently prepare them to move into the types of careers that require

additional skills and pay better wages. As such, these workers will need to access training and

education outside oftheir current workplace if they want to advance their skills or careers.

With that being said, there are jobs within these two industries that require training beyond a
high school education. Cooks, managers, maintenance workers just to name a few. Imtligs in
these industries that want to move up the career ladder need to have the opportunity for career
ladder advancement

The analysis in Section (Il)(a)(1)(A), coupled with education data and direct input from industry

IATA 00011 ¢ OO0 manls ©herdase eddéathonaleftain®éndbédyond high school.

)y O EO OEOAI OEAO )AAEI 60 1 AAT O &£ OAA OAAE AAOAAC
jobs that will be available over the next 10 years. Of the top 50 hot jobs, 34 require a tydica

education of fouryear degree or higher. Within the top 10, the following nine require some

post-secondary education or training while one requires a minimum of high school or

equivalent (Industrial Machinery Mechanics).

Y Registered Nurses" A A E A Delgrées O
 Software Developers, Applications” AAEAT 1 086 0 $ACOAA
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Nurse Practitioners-- AOOAOS8 O $ACOAA

Physician Assistants- AOOA O8O $ACOAA

Information Security Analystz” AAEAT 1 080 $ACOAA

Market Research Analysts and Marketing Specialists AAEAT 1 08 0 $ACOAA

Pharmacists- Doctoral or Professional Degree

=A = =4 =4 =4 =4

Physical Therapists- Doctoral or Professional Degree
f Loan Officersgs” AAEAT 1 060 $ACOAA
There is a high probability that not enough workers can be trained for these idemand
occupations within the next tenyears. For example, as the health care sector continues to
AgbAT Ah )AAET 80 AT 11 ACAO AT A Ol EOAOOEOEAO AOA Ac
some programs in nursing and medical technical jobs cannot expand to meet the demand due to
lack of avaibble instructors.

In addition to adequate availability of such programs, cost is one of the biggest challenges for

Idaho workers in obtaining the training and education they need to meet the skill demands of

the evolving job market.

)y AAET x 1 OEdné édendlals Qilk feéiiffo increase in order to obtain highepaying

jobs. And yet, pervasive low wages can make it difficult for Idaho workers to access the training

and education needed to upgrade their skills without the availability of external finacial

OAOT OOAAO8 | AAOAOOET ¢ OEA A&£EAI OAAAETI EOU 1T &£ AT 11 A
AAOT o6 1T AAT AT A AgPAT AET ¢ OACEOOAOAA APDPOAT OEAAC
especially for populations with significant barriers to employmen and education.

The Research Bureau collaborated with the Idaho Department of Transportation, Federal

Highway Administration, Workforce Development Council and Associated General Contractors

to conduct a highway construction skills gap report and compile@hat survey respondents felt

were the missing skills in job applicants. Most of the skills or soft skills were generalized and

included math, reading, safety awareness good work ethic, showing up on time, communication

and problem solving.

An enhanced faus on career pathways and stackable credentials may also help address this
gap. Many jobs on the hot jobs list can be part of a career ladder and lend themselves to
stackable credentials in education. A nurse could start as a certified nursing assistamt o
licensed practitioner nurse. A pharmacist technician could work while going to school to be a

DPEAOI AAEOO AT A EAOA ET OEAA ETT x1 AACA 1T £ OEA
credentials is addressed in Section (I)(c)(1).

mp
>
(0]

Finally, the analysis in Section (11)(B)(i) shows that youth ages 1€4 have a much higher
unemployment rate than other age groups. As teens and young adults are finding it harder to
get jobs in the current labor market, fewer are learning the basics of how to hold on tgab or
getting the opportunity to learn about various occupations and industries by working or
interning in them. The strategies identified above may also be appropriate to address this
cohort of workers.

2. WORKFORCE DEVELOPMENT, EDUCATION AND TRARINIYITIES ANALYSIS
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The Unified or Combined State Plan must include an analysis of the workforce development
activities, including education and training in the State, to address the education and skill needs
of the workforce, as identified in (a)(1)(B)(iii) above, and the employment needs of employers,
as identified in (a)(1)(A)(iii) above. This must include an analysis of

'8 4(% 34! 4%03 7/ 2+&/12#% $%6%, / 0- %. 4
007 OEAA AT AT A1 UOEO 1T £ OEA 30A0AGO xlodhdEl OAA
training activities of the core programs, Combined State Plan partner programs included in this
plan, and required®é and optional onestop delivery system partners?

[6] Required one-stop partners: In addition to the core programs, the followingpartner

programs are required to provide access through the onstops: Career and Technical Education
(Perkins), Community Services Block Grant, Indian and Native American programs, HUD
Employment and Training programs, Job Corps, Local Veterans' Employnétepresentatives
and Disabled Veterans' Outreach Program, National Farmworker Jobs program, Senior
Community Service Employment program, Temporary Assistance for Needy Families (TANF)
(unless the Governor determines TANF will not be a required partner),rade Adjustment
Assistance programs, Unemployment Compensation programs, and YouthBuild.

[7] Workforce development activities may include a wide variety of programs and partners,
including educational institutions, faith- and community-based organizationsand human
services.

B. THE STRENGTHS AND WEAKNESSES OF WORKFORCE DEVELOPMENT ACTIVITIES

Provide an analysis of the strengths and weaknesses of the workforce development activities
identified in (A), directly above.

C. STATE WORKFORCE DEVELOPMENT CAPACITY

Provide an analysis of the capacity of State entities to provide the workforce development
activities identified in (A), above.

L # 4
ARG

i1 qQ 4EA 30A0AG60 71 OEAZAI OAA $AOGAT T PI AT O ' AOEOGEOEAC

To provide a thorough overview of the current workforce development activitiesand delivery
models taking place in Idaho, we have provided a progragbyzprogram summary of core WIOA
programs as well as for those programs who will be submitting as part of the Combined State
Plan. Where possible, we have also solicited information frowur OnezStop partners who are

not submitting as part of the Combined State Plan and have included this information as well. A
comprehensive discussion of strengths, weaknesses, and capacity will be covered in the
subsequent sections (B) and (C).

Title | - Adult, Dislocated. and Youth Programs (ldaho Department of Labor)

Funded by the U.S. Department of Labor (USDOL), WIOA Titig dffers programs for Youth,
Adult and Dislocated Workers in Idaho.These programs help eligible individuals get good jobs

andOOAU AibpiTUAAR AT A EAT D AiPITUAOO AU EI BDOT OET ¢

y AAET 6 O 7-B Youth prdgrér skrves oubf-school youth ages 16 to 24. Eligible young
people work closely with a career planner to support them in achieving the educatn and skills
necessary to enter the workforce. Services may include work experience through job shadowing
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and internships, work skills training such as vocational classes or ethe-job training, and
supportive services to help with the costs of transportéion and other necessities.

The Idaho Department of Labor also administers a Stateperated Job Corps Demonstration
Project in Nampa, ldaho, located in southwestern Idahd.ike the youth program, it also serves
youth from 16-24, and is intended to increae access to and enrollment in education and work
based learning for outof-school and atrisk Idaho youth by leveraging existing resources and
programs to better serve Idaho youth in getting the education and training they need in high
demand fields.

The Adult and Dislocated Worker programs provide access to the same array of service
categories: career, training, and supportive servicesServices are provided at the level needed
to launch the adult or restore the dislocated worker to selsufficient employment.

For the Adult program, individuals lacking basic skills or receiving public assistance may be
eligible. For the Dislocated Worker program, those who have lost their job through no fault of
their own may be eligible. Dislocated Worker funds also sygort the Rapid Response program
that provides immediate assistance to employers and workers for business closings and other
mass layoff events.

Idaho Department of Labor staff provide Adult, Dislocated Worker, and Youth program services

ET OEA OneAc@Aiéb@enpers aridd mobile locations, providing access in 50 communities

across the state.North Idaho College it T AOO Ad! 1 AT A AT A - ACEA 6A11 AU
Services in Twin Falls provide additional Adult program services.

Title 1l - Adult Educati on and Family Literacy (AEFLA) (Idaho Career & Technical
Education)

The Adult Education program supports efforts to improve the quality of life for adults with
academic skill levels below the 12 grade, and/or adults who need English language skills to
succeed in their communities. Literacy, numeracy, and English language skills are fundamental
for workforce success and personal and social welleing. Services provided under the Adult
Education program are intended to lead to further education, training gportunities, and work.

The Adult Education program plays an integral role in the workforce development system by
providing access to educational and training services for adult learners. The program seeks to
increase opportunity in the educational and workforce development of adults as workers,
parents, and citizens. While playing a critical role in adult attainment of a secondary school
diploma, the program also aims to assist in the transition to postsecondary education and
training.

COO0AT 61 Uh OEA DPOI COAI EO AAOOEAA 1060 11T AATT UR T°
community colleges, universities, as well as the State Department of Correction. Each local
provider is responsible for offering Adult Education services, eitér through direct instruction

or through distance learning models. Local programs conduct intake and assessment, ensure
appropriate class placement, provide goasetting and education planning guidance, and follow

up.

Title 1ll - Wagner-Peyser/Employment S ervices (Idaho Department of Labor)

Employment services are designed to help connect job seekers and employeBlfservice is
available atidahoworks.gov, an online labor exchange system where job seekers can registor
work, search for job openings, and access a variety of job search resources. Additionally,
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employers can list jobs, search resumes, and link to labor market information and other
resources.

Staff are available to assist job seekers with job searcbrtsulting and workshops; aptitude,
interest, and proficiency tests; career guidance; and referrals to other workforce development
services. Specialized services are available for veterans, migrant seasonal farm workers, and
individuals with disabilities.

Employment services to employers include referring job candidates, promoting job openings,
providing space at the American Job Centers for employers to conduct customized recruitment
and hiring events; recruiting or matching applicants from local, state,ral national labor pools;
and organizing area job fairs.

Title IV_- Vocational Rehabilitation Services (ldaho Division of Vocational Rehabilitation
and ldaho Commission for the Blind and Visually Impaired)

Vocational Rehabilitation services in Idaho are mvided through two agencies: the Idaho
Division of Vocational Rehabilitation (IDVR), and the Idaho Commission for the Blind and
Visually Impaired (the Commission). Both agencies serve individuals with disabilities that
constitute or result in substantial barriers to employment. IDVR works with a diverse array of
disabilities to include, but not limited to individuals with mental health disorders, learning
disabilities, developmental disabilities, diabetes, deafness, amputation, mobility impairments,
and traumatic brain injury. The Commission specifically serves individuals whose primary
disability is blindness or visual impairments, including those who may experience eoccurring
disabilities. Where cooccurring disabilities are present, the Commission parters with IDVR to
the extent practicable.

IDVR and the Commission provide services which include counseling and guidance, assessment,
vocational training, postsecondary education, transportation, personal assistance services, and
job supports and placemen Through customer informed choice and in partnership with their

VR counselor, individuals with disabilities are able to create an individualized plan for
employment, maximize their potential, and reach the goal of competitive integrated

employment. Senices unique to the Commission include an Assessment and Training Center,
Low Vision Clinic Services, and regional Rehabilitation Teachers who provide low vison and

blind skills training to individuals in all communities in the state.

Both programs provideservices to students and youth with disabilities to ensure they have
meaningful opportunities to receive training and other services necessary to achieve
employment. Pre-employment transition services for students and similar services for youth
include job exploration counseling, workbased learning experiences (paid or unpaid),
counseling on postsecondary enrollment opportunities, workplace readiness training, and
instruction in self-advocacy. Students are supported by a VR counselor to determine which
combination of pre-employment transition services may best meet their individual needs. Pre
employment transition services are designed to help students with disabilities begin to identify
career interests that may be further explored through additional VRervices. Students must be
receiving transition services through an Individualized Education Program (IEP) or are eligible
for a section 504 accommodation to receive these services under the banner of FHES. Similar
services are available and are affaied to outof-school youth under the age of 25.

While the services provided by these two agencies to their specific customer base are similar,
the delivery systems differ slightly. IDVR provides services through eight regional offices and a
series of sib-offices. Through cooperative agreements, IDVR has numerous staff collocated in
several state program offices, such as the Idaho Division of Behavioral Health and the Idaho
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Department of Correction. Additionally, numerous counselors are collocated in schladistricts
to provide direct services to students with disabilities. The Commission provides services
through a central office in Boise, ID and five regional offices.

Combined Plan Partner - Jobs for Veterans State Grant Program (Idaho Department of

Labor)

Veterans receive priority service for all U.S. Department of Labor workforce programn
addition, Idaho Department of Labor has dedicated staff located in select American Job Centers
throughout the state to provide targeted support for veterans.

Local Veterans Employment Representatives (LVER) program staff conduct outreach to
employers on behalf of veteran customersThe LVER works with employers to develop job
opportunities for veterans and promote the value of hiring veterans within the larger
workforce.

The Disabled Veterans Outreach Program (DVOP) staff serves veterans most in need of
intensive employment and training assistanceThese staff focus on veterans with barriers to
employment and other special workforce needsDVOPs offer a wide rage of workforce
services to veterans and other eligible persons coordinated through a case management
approach.

Combined Plan Partner - OAA Title V - Senior Community Service Employment Program
(Idaho Commission on Aging)

The Senior Community Service Empianent Program (SCSEP) is funded by the USDOL and
administered by the Idaho Commission on Aging (ICOA). Easterse@sodwill is the sub

recipient and serves seniors 55 and older, that are unemployed and have an income at 125% or
less of the Federal Poverty.evel. Services include paid employment training at community
service assignments, employment training counselors to provide job skill training, computer
skills training, paid supportive services to help overcome barriers to employment, development
of an individual employment plan, and financial assistance with annual physical exams.

Enroliment priority is given to veterans and qualified spouses, then to individuals who are over

65, have a disability, have low literacy skills or limited English proficiencygside in a rural area,

are homeless or at risk of homelessness, have low employment prospects, or have failed to find
employment after using services through the American Job Center systeifhe program is

designed to foster individual economic selbufficiency and increase the number of people in

unsubsidized employment.

SCSEP participants are placedinnegd OT £ZEO T O CciT OAOT 1 AT O ACAT AEAO AA
Host Agencies include senior centers, community action centers, and health clinics. These

agercies agree to provide employment training through community service activities that

DOl OEAA OEA AAOAAOGEITT EAAT OEZEAA E1T OEA PAOOEAED
provides minimum wage, skill enhancement or acquisition of skills, personal d@remployment

counseling, and assistance in obtaining unsubsidized employment.

%l DI T UI AT O 40AETETC #1 01 OA1T 100 j%4#80Qq AOOEOO O
Plans and teach job seeking skills such as; interviewing, job searches, setting goals,rasdme

building. Currently, the emphasis is to provide technology training that will assist seniors to

build marketable skills that are essential to the present workforce. A participant can be in the

program 48 months; however, 12month extension waivers ae allowed for specific groups.
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The ICOA and EastersealSoodwill provide compliance, monitoring, statewide goaketting,
federal reporting, and program reimbursement.

Combined Plan Partner - Trade Adjustment Program (Idaho Department of Labor)

The ldahoADAOOI AT O T &£ , AAT O AAI ETEOOAOO OEA OOAOAGO
Program, designed to assist U.S. workers who have lost or may lose their jobs because of foreign

trade. This program seeks to provide affected workers with opportunities to obtaiskills,

credentials, resources, and support necessary to become-eenployed.

Eligible workers are identified when a petition is filed with the US Department of Labor, which
investigates and determines whether the layoff meets program eligibility criterialhe petition
identifies a specific worker group that may access TAA services.

Services of the Trade program include: employment and case management services; skills
assessments; individual employment plans; classroom training, etie-job training, and
apprenticeships; income support; job search cost allowance; and relocation allowance.

The Trade Adjustment Assistance Program, like WIOA TitleB, is delivered by the Idaho
Department of Labor in the American Job Centers and Idaho Department of Labor mobile
locations. The integration of both programs allows for seamless service delivery to individuals
already receiving services from programs such as the Dislocated Worker program.

Combined Plan Partner - Unemployment Insurance (Idaho Department of Labor)

The) AAET $APAOOI AT O T £ , AAT O AAT ET EOOAOO OEA OOAO
which provides temporary cash assistance to individuals experiencing hardship during periods

of involuntary unemployment.

Workers may file and check the status of UIAIET O OEOT OCE OEA ) AAET $ADPAO(
website. Directin-DAOOT 1T OOALELE AOOEOOAT AA EO AOAEI AAT A AO
centers, including those AJCs soon to receive that designatiddlaimants can also find help

OEOI OCE OED OAAEBREOOAI dEAOO AZAAAOOOA 1T 0O AEOAAOI U
One-Stop Partner - TANE & SNAP (Idaho Department of Health and Welfare)

Both the Supplemental Nutrition Assistance Program (SNAP) and the Temporary Assistance for
Needy Families (TANF) Programs aradministered by the Idaho Department of Health and
Welfare. Each program is discussed separately below.

Supplemental Nutrition Assistance Program

The Supplemental Nutrition Assistance Program (SNAP), also known as the Food Stamp
Program, helps lowincome families maintain good health and nutrition. SNAP benefits are
federally funded, but the state shares the cost of administering the program with the federal
government. Benefits are provided through an Electronic Benefits Transfer (EBT) card, which
works like a debit card.

In order to receive SNAP benefits, Idahoans must meet certain eligibility requirements. For
more information visit https://healthandwelfare.idaho.gov:

1 Be an Idaho resident who i®ither a U.S. citizen or meets specific lawful residency
criteria;

91 Provide proof of identity;
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1 Meet income eligibility limits of 130% of poverty or less for family size;
9 Possess assets of less than $5,000;

1 Meet stricter eligibility requirements if applicant is a student, legal immigrant or
convicted felon; and

9 Participate in a Job Search Assistance Program, unless exempt.

All eligibility requirements are verified through electronic interfaces or documentation
provided by the family. Once approved for SNAP hefits, a family must participate in a semi
annual or annual reevaluation of their household circumstances. In the 1@valuation process,
all elements of eligibility are re-verified using these same methods.

SNAP recipients, unless exempt, must either bengloyed 30 hours per week or participate in
job search activities that will help them find or improve employment opportunities to continue
receiving benefits. The primary focus of the work program is to help SNAP recipients get a job,
keep a job, or find aetter job.

The amount a participant receives depends on the number of people in the household, income,
and other factors. Generally, larger household sizes or lower incomes result in higher benefit
amounts. In June 2019, the average SNAP allotment pergen in Idaho was $109, or
approximately $1.21 per meal.

SNAP enrollment expands during recessions and contracts during improved economic times.
The state continues to see a slow, steady decline in the number of people who receive SNAP
benefits as the ecoomy improves and more jobs become available.

In 2019, nearly three out of four families eligible for food stamps received benefits the same day
they applied. On average, eligible Idaho families receive benefits within two days of application.

Temporary Ass istance for Needy Families

The Temporary Assistance for Needy Famili@ANF), or as known in Idahdremporary
Assistance for Families in Idahd@AFI) program provides temporary cash assistance and work
preparation services for families with children. The pogram serves an average of almost 2,100
households and 3,100 individuals.

TAFI beneficiaries receive a maximum of $309 per month, regardless of family size. These funds
help pay for food, shelter, clothing, and other essentials. Idaho has a lifetime liroit24 months
of TAFI cash assistance for adults.

! DPPOT GEI AGAT U wt DPAOCAAT O T &£ ET OOAET 1 A0 AOA OAIl AC
with the remaining six percent being single or two-parent households.

In order to receive TAFI benefits, Idahoasimust meet the following eligibility requirements:

1 Be an Idaho resident who is either a U.S. citizen or meets specific lawful residency
criteria;

Provide proof of identity;
Meets income eligibility limits for family size;

Meets personal asset limits;

=A = =4 =4

Coorerates with Child Support enforcement;
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9 Participates in a drug and alcohol abuse screening and, if determined to be in need of
treatment, must comply with a treatment plan; and

9 Participate in the Enhanced Work Services program and meet strict participation
requirements.

All eligibility requirements are verified through electronic interfaces or through documentation
provided by the family.

Ongoing, intense job coaching and case management ensures that the state always has the most
up-to-date statusontheEAT E1 U OF AAOAOI ETA TTCIETC Al ECEAEI E¢
program requires participation in work preparation activities that build or enhance the skills

needed to increase their income and become sdfifficient. Participants in this program ae

required to participate from 20 - 40 hours per week (depending on family composition) in

approved activities including, but not limited to, job search, education directly related to

employment, work experience opportunities, and substance abuse treatmerftailure to meet

these required activities results in cessation of the TAFI assistance, with an additional penalty

period during which the family is ineligible to receive TAFI cash.

(B) The Strengths and Weaknesses of Workplace Development Activities

As part of the State Planning procesgublic listening sessions were conducted throughout the
state in the following locations:

1 Hailey

1 Twin Falls
Pocatello
Fort Hall
Caldwell
Payette
Boise
Salmon

St. Anthony
Preston

#1 AOO Ad!' 1 AT A
Bonners Ferry
Plummer

Lewiston

=A =4 =/ =4 =4 =4 -4 4 -4 -4 4 -4 =4

Cottonwood
1 MccCall

Participants were asked the following questions:
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1 Are the numbers(referring to the brief labor market presentation that was delivered at
the beginning of the sessiomlling the story that employers and job seekers are living?

1 How well are local education and training programs preparing people for local jobs? Is
there alignment?

T What support would businesses like in connecting to job seekers?

1 What methods/channels ofcommunication should we be using to reach the citizens that
need support?

1 What are the common barriers/gaps to accessing services and employment? (i.e. for
OET OA OEAO AOA OTAiPITUAAR xEAOGO0 DPOAOGAT OET C
9 Describe the top 3 things thatre not working well.

1 Describe the top 3 things that are working well.

In addition, participating core and partner programs were asked to identify strengths and
weaknesses of their programs, as well as for the workforce development system awlole.
Several themes emerged from that discussion. These themes, which are common across all (or
most) programs, are discussed below. Several of the specific strengths and weaknesses of
individual programs are discussed in more detail in subsequent sectig of this plan.

Strengths

The primary strengths identified in our activities analysis were program administration,

alignment, and partnership. Currently, all the WIOA Title-B programs, as well as the Ul, Trade

I AEOOOI AT 6h AT A 6 A OA axdddidistetedy dd IdahdEDemadie@ FA 1 O

Labor. The Carl D. Perkins, postsecondary workforce training, and WIOA Title Il (Adult

Education) programs are administered by Idaho Career & Technical Education (ICTE). Both

ICTE and the Idaho Division of Vocainal Rehabilitation are under the administrative umbrella

I £ OEA 30A0A "TAOA T &£ %AOAAOEIT 18 )AAEI 80 30A0A
as one of two states in the nation with K0 governance under a single board. ICBVI and the

Workforce Development Council are under the Office of the Governor.

Having the core WIOA programs as well as several of the optional partners clustered within

a few agencies makes it easier to streamline planning and policy alignment and promote robust
referral processes at the State level. Additionally, the Idaho Department of Labor, Idaho Career
& Technical Education, and state Vocational Rehabilitation programs enjoy strong, positive, and
constructive working relationships, which have contributed and will contirue to contribute to

the State Planning process.

All of these agencies are represented, by their senior leaders, on the ldaho Workforce
Development Council. In addition, partner agencies such as ldaho Health and Welfare, the Idaho
Department of Commerce, aththe State Board of Education hold seats on the Council.

The successful establishment of data sharing agreements, specifically on wage matching,

AAOxAAT )AAET 60 AT OA PAOOT AOO AOA AOA ET 1 AOGA b
amongst themselveseach playing a significant role as Idaho signed on to the federal State Wage
Interchange System to allow for the data sharing to take plac&he Workforce Data Quality

Initiative grant awarded to the state will do much to improve this effort as it enhancethe

OOAOAGO AAEI EOU OiF AOOT I AGA AAOA AGAEAT CA POl AAC
system. The grant seeks to build upon the existing State Longitudinal Data System (SLDS) to

build a secure, webbased interface, which ties together individuaprogram participant
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Partners, the Idaho State Board of Education, and the Idaho Workforce Development Council.

In an effort to address the unique regional challengeahat the system faces in our state,

primarily with service accessibility in rural and remote areas and reductions in federal funds, in

the summer of 2019 the Idaho Department of Labor recently implemented new service delivery

model. Faceto-face servicecan now be found in more than 50 communities around the state, a

iTOA OEAT pnn PAOAAT O ET AOAAOA &OIT i OFEhe AGCAT AUGC
new model modernizes how the department delivers services, with a focus increasing IDOL

staff presence across the state while decreasing costs associated with its physical footprititis

more adaptable to fluctuations in the economy and empowers staff to be more responsive to

community needs.

Core and OneStop partners offer regional training and aarterly collaboration for all One-
Stop/AJC staff, ensuring participating staff gain awareness of the services and activities each
partner makes available to residents in need across the statés part of this effort, the state
provided select partner stdf training and deployment of ADA physical and programmatic
assessments to ensure On8tops and AJCs comply with WIOA requirements.

Weaknesses/Challenges

7A EAOA EAAT OEZEAA OEOAA 1T AET O xAAET AOGOAOTAEAI 1T A
System. The fist is in regard to staffing, the second is in regard to serving rural communities,

which the state has sought to address by implementing the change in the Idaho Department of

, AAT 060 OAOOEAA AAT EOGAOU 11T AAT j OAAosAnidedadhd AO A
the third is in regard to connecting programs with employers.

Several of our core and partner programs identified staff turnover, staff training, and staff

retention as issues especially those programs which provide direct services like ediation and

counseling. Attracting, training, and retaining high quality, qualified staff can be difficult in a

stagnant funding environment, as well as in a state like Idaho where wages are lower on

average. For example, Vocational Rehabilitation Counseor AOA OANOEOAA O1T EAOA
degrees, but the pay is not always commensurate with the education and training requirements.

4EA 30A0A60 AAOAAO AT A OAAET EAAI AAOAAOQOEIT bDOT GC
vacancies, as teachers are required thave both pedagogical and technical expertise and may

have to take a paycut when moving from a career in industry to a career in teaching.

Attracting and retaining quality staff can be especially difficult in rural communities. The pool of
local applicants is limited, with many qualified candidates seeking employment elsewhere. The
pay is often low, and insufficient to bring in qualified labor from outside the community.

In fact, rural communities present a number of challenges for our workforce program#\ great
deal of research links rural communities with higher instances of poverty and unemployment,
lower education levels, and a generally higher need for services. In Idaho, these communities
face the additional challenge of isolation, and are often garated by geographical barriers such
as mountain ranges or large distances with few transportation options. As a result, bringing
services to these communities can cost more, while at the same time serving fewer people. The
majority of programs cited rural service provision as a significant challenge. Additional
challenges in rural and remote communities for our participants include access to education,
affordable housing, and public transportation.

Through the listening sessions introduced earlier, itwas | OAA OEAO ) AAET 80 x1 OE/
education system has a difficult time coordinating with employers at both the state and local
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underserved populations such as lder workers, Veterans, persons with disabilities, and those

exiting the corrections system. With an increased focus on employer engagement, employer

satisfaction, and employment outcomes for participants, it is vital that all the WIOA core

programs, as wdl as partner programs, have the opportunity to develop meaningful

OA1 AGET 1 OEEDPO xEOE AibPI T UAOO8 )AAET 80 71 OEAEI OAA
2017 to increase the presence of and partnership with employers and industry associations. The

rel OCAT EUAOEIT xAO Ei bl Al AT OAA ET AEOAAO OAODI T OA
development system, as identified by an independent, industried task force appointed by the

Governor in January 2017. Included in the state goals section of this plare apecific steps to

increase coordination of business services.

(C) State Workforce Development Capacity

The following table provides a summary of the funding and service levels of the programs
previously described in Part (A) (where available). The seige levels in Table 22Zeflect the
number of individuals served by each program. It is likely that many Idahoans participate in
multiple workforce programs at any one time. However, ldaho is currently unable to produce an
unduplicated count of the total unque individuals served across programs in the workforce
development system. The figures below provide a sense of the service levels and capacity of
individual programs as they exist today.

Funding amounts included in the table are as reported by each pragn and include both
administrative costs and program costs. Federal Funding includes, but is not limited to WIOA
authorized funds. The table does not include local funding, employer contributions, user fees, or
entitlement payments such as Social Securitgimbursements.

Table 22: Workforce Program Capacity - Funding Levels and Participants Served by
Program

Numbers are based on most recent anngiaporting data available for Program Year 2018 (July 1, 2018 through June 30, 2019). Those programs noted by
an * show data by federal Fiscal Year 2019 (September 2018 through October 2019).

Program Federal Funding State Number Servec
Funding

Title 1 Z Youth $2,470,966 $0 627

Title 1 Z Adult $2,303,210 $0 596

Title | z Dislocated $1,975,683 $0 466

Worker

Title 1l z Adult $2,364,311 $1,090,900 5,113

Education

Title Il z Wagner $6,028,187 $0 13,896 (job-

Peyser seekers)
8,142

(employers)

Title IV z Vocational $14,504,074 $4,155,895 10,059
Rehabilitation (IDVR)
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Program Federal Funding State Number Servec

Funding
Title IV z Idaho $2,353,608 $714,410 524
Commission for Blind
and Visually Impaired
(IcBVI)
OAA Title V- Senior $421,835 $0 53
Community Service
Employment Program
(SCSEP)
Trade Adjustment $1,797,478 $0 161
Assistance (TAA)*
Veterans Outreach and $827,933 $0 450
Employment*
Community Not Applicable Not Not Applicable
Development Block Applicable
Grant
Carl D. Perkins $7,597,090 (includes both Secondary $379,854 5,933
& Post-Secondary programs) (Secondary
programs)
5,031 (Post
secondary
programs)
Temporary Assistance TAFI-$7,499,850 See previousSNAPz149,537
for Needy Fanilies column monthly avg.
(TANF/TAFI) / TANF (Work
Services)$3,127,411 (Federal/state TANFz 3,127
Supplemental Nutrition variable split) monthly avg.
Assistance Program
(SNAP) SNAP- $193,499,850
SNAP (Work Services) $991,380 (50%
Federal/50% State)
Unemployment $15,276,403 $0 44,397
Insurance

B. STATE STRATEGIC VISION AND GOALS
4EA 5TEEAEAA TO0 #1711 AETAA 30AOA 01 AT 1 000 ET Al OAA
developing its workforce and meeting employer needs in order to support economic growth and
economic selfsufficiency. This must include?

1. VISION

$ AOGAOEAA OEA 30A0A60 OOOAOACEA OEOEIT A O EOO xI
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2. GOALS
Describe the goalsfoA AEEAOET ¢ OEEO OEOETT AAOAA 11 OEA AT A]
economic conditions, workforce, and workforce development activitiesThis must include?

(A) Goals for preparing an educated and skilled workforce, including preparing youth and
individuals with barriers to employmenté and other populations?

(B) Goals for meeting the skilled workforce needs of employers.

[8] Individuals with barriers to employment include displaced homemakers; lowincome
individuals; Indians, Alaska Natives, and Nate Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth who are in or have aged out of the foster
care system; individuals who are English language learners, individuals who have low levels of
literacy, and individuals facing substantial cultural barriers; eligible migrant and seasonal
farmworkers (as defined at section 167(i) of WIOA and Training and Employment Guidance
Letter No. 3514); individuals within 2 years of exhausting lifetime eligibility under the
Temporary Assistance for Needy Families Program; single parents (including single pregnant
women); and longterm unemployed individuals.

[9] Veterans, unemployed wakers, and youth and any other populations identified by the State.

3. PERFORMANCE GOALS

Using the tables provided within each Core Program section, include the State's expected levels
of performance relating to the performance accountability measures Is&d on primary

indicators of performance described in section 116(b)(2)(A) of WIOA. (This Strategic Planning
element only applies to core programs.)

4. ASSESSMENT

Describe how the State will assess the overall effectiveness of the workfordevelopment
system in the State in relation to the strategic vision and goals stated above in sections (b)(1),
(2), and (3) and how it will use the results of this assessment and other feedback to make
continuous or quality improvements.

1. Vision

) A A BNio&f@ce Development System will: improve access to education, economic

I DBT O00OT EOUR AT A Al DBl 1T Ul Ab épedilythodelwith signficaptAAET 6 O E
barriers to employment; develop a skilled and competitive workforce that meets the needd o

)y AAET 60 AiDPiTUAOON OOEI Ol AOA OEA OEOAITEOU 1T £ 10C
economy.

2. Goals

A) Goals for preparing an educated and skilled workforce, including preparing youth and
individuals with barriers to employment [8 and other populations. [

(B) Goals for meeting the skilled workforce needs of employers.
yi *01 U ¢mpwh OEA )AAET 71 OEZAI OAA $AOGAT T BI AT O #I1

Board, finalized a strategic planning process in which it developed strategies and ebjives for
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the three goals set by the Governor. The Council developed this plan over amsianth time
period with significant input from partners, employers, and industry associations.

4EA OEOAA CIT AT O i AT AACGAA AU OE Atem dre@dtliodd bebw./£El O OE A
Under each of these goals, the Council identified several strategies that relate more specifically
to the populations, services, policies, and priorities within the workforce development system.

Goal 1z Increase public awareness band access to career education and training
opportunities.

Strategyz Identify, develop, connect, and activate a diverse network of influencers throughout
the state that can distribute information and resources in a way appropriate to their locale.

9 Utilize personal contact, digital, and traditional media to communicate with our target
audiences and those who influence and support them.

1 Develop and implement an outreach strategy for the onstop system.

1 Implement an outreach strategy to increase awarenesand perception of
apprenticeships as a pathway to careers for students, parents, teachers, and counselors.

1 Collaborate with partners to maximize effectiveness of all outreach efforts; enhance and
AoDAT A ) AAET AT 80 DPAOAADOETIA plthwayki cabeBrA AOO O1 h |
Goal 2z Improve the effectiveness, quality, and coordination of programs and services designed
to maintain a highly skilled workforce.

Strategyz Create, align, and sustain partnerships with stakeholders to implement workforce
development programs.

Strategyz Support development in work-based learning, and innovative programs to drive

)y AAET 60 DOAOGAT O AT A EOOOOA x1 OEZI OAA O11 OOEI T 08
Strategyz Leverage existing local employefocused initiatives to build and support effective

pathways to connect Idahoans to careers.

Strategyz Cultivate a highquality One-Stop Career System that connects employers and
workers and facilitates access to workforce services, education services, and information.

Strategyz Champion public policy initiatives that enable dynamic response to evolving industry
needs.

Goal 3z Provide for the most efficient use of federal, state, and local workforce development
resources.

Strategyz Be objective, data driven, and accountable.

Strategyz Build trust in decision-making based on an understanding of the resources available
and projected outcomes.

Strategyz Identify gaps and opportunities in the workforce system and initiate or support
policy and/or allocate resources to meet them.

The economic and activities analysis conducted in Section (II) of this plan identified the
Al 11T xETC DOETI OEOU &£ AOCO AOAAO OEAO AOA T &£ OPAAE
workforce system under WIOA. These focus areas, listed below, inform the strategies used to
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meet the goals listed above. These focus areas will also guide the structure of this State Plan, and
serve as a continuing theme that unites our goals, strategies, and operational eksmts.

1 Improving Public Awareness and Access to the Workforce System z The sixteen
public listening sessions conducted by the Council and partners show several gaps that
allow various opportunities for system improvement. This includes actionable
messagingof the services and benefits available to both jobseekers and employers,
including veterans. Also, increasing referrals and service coordination among programs
will help to improve outcomes for those in need. Specific goals for implementation
during this state plan period include:

Identify gaps and opportunitiesz conduct a customer flow exercise across the partners.
Develop a consistent referral process across programs.
Implement a communications strategy that is segmented to specifaudiences.

Explore technology solutions to increase efficiencies in referrals and intake.

= > w NP

Coordinating Business Services across partners to ensure delivery of streamlined

and high -quality solutions z As previously noted, statewide listening sessions brough
to light that employers are seeking services and information in a coordinated and
targeted fashion. Based on this feedback, the system must clearly identify the services
each program has to offer, develop a coordinated approach to visit/serve employers,
and utilize a continuous improvement approach to better serve employers. In addition,
an information portal needs to be developed to include information on services
available from WIOA and noAWIOA partners. Specific goals for implementation during
this state plan period include:

Develop value statements for services offered by the partners.
Implement targeted, coordinated business visits through regional teams.

Launch a comprehensive virtual onestop source of information for employers.

= w N P

Serving Rural and Remote Communities - In our activities analysis, nearly every core
and partner program identified service to rural and remote areas as a significant
challenge. Idaho is largely a rural state, so the importance of this priority cannot be
understated. Some WOA partners have modified service delivery strategies to better
reach rural and remote Idahoans and the system is interested in evaluating the success
of the model and expanding it as appropriate. Specific goals for implementation during
this state plan period include:

1. Analyze the effectiveness of the distributed service delivery model.
2. Implement best practices among the partners.

1 Career Pathways/Sector Partnerships - Our economic analysis revealed that many of
) A A E Fdén@andeand highgrowth occupationsare in industries such as
manufacturing, construction, health care, and professional, scientific, and technical
service8 4EA #1 O1 AEl h ET DPAOOT AOOEEDP xEOE OEA 30
Chamber of Commerce, is beginning to evaluate skills daertifications that are valued
across industries to transform the delivery of workforce training and education. Specific
goals for implementation during this state plan period include:
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1. Support implementation of the Talent Pipeline Management (TPM) initiave led by the
Idaho Association of Commerce & Industry.

2. Define high-quality industry credentials.
3. Reuvisit career pathways in light of the TPM initiative to ensure system alignment.

Specific highlevel strategies, by partner, for addressing each of theseeas are discussed in
Section (1IN (a)(2)(A) and (B) State Strategy Implementation.

(3) Performance Goals

01l AAOGA OAEAO O1T ' BDPAT AE@ p Al Orelptifighdified O AZDAAOAA
performance accountability measures based on primary indicatofgperformance described in
section 116(b)(2)(A) of WIOA.

Subregulatory guidance addressing the fouyear submission requirements for WIOA Combined
State Plans for PY 202¢ ¢ o AAAOAOOAOG &EA TIm I RAicE OGRABOAGA OAOC
programs.

(4) Assessment

The State uses the indicators of performance outlined in Section 116 of WIOA to measure and

AOGAI OAOA OEA AEEAAOCEOAT AOGO 1T £ ET AEOGEAOAT DOIT GCOAI
system. These indicators are well aligned with the goals inciited above, and will allow our

programs to measure how well they are serving participants and employers in both the short

and long term. Progress toward these indicators will initially be evaluated against the

performance targets negotiated by each progma with their applicable federal agencies. As the

collected baseline data becomes available, the state will have the capacity to measure the

progress of the entire workforce development system through combined performance

reporting.

Section 116 indicatorst O | AAOOOAAT A OEEI 1T CAET O xEI 1l EIT A& O
well participants are progressing while participating in the workforce development system, as

well as their likelihood of success after exit. This information will help the state measure

effectiveness against Goal 2 in part Il.b.2mprove the effectiveness, quality, and coordination of

programs and services designed to maintain a highly skilled workfor8pecifically, indicators

regarding measurable skill gains will be used to measuré@eéracy skills improvement as well as

technical and workplace skills development. Where applicable, these measures will help

programs make realtime adjustments to ensure specific participants are making progress. They

will also be used to guide program irprovement efforts by providing more general information

AAT 00 Ei x PAOOEAEDPAT OO6 OEEI 1 O POI COAOO 1 OGAOAI I
will help the State evaluate the overall effectiveness of the workforce system in developing a
highly-skilled workforce.

Section 116 indicators regarding employment after exit, enrollment in training or post

OAAT T AAOU DPOT GCOAIi Oh AT A AOAAAT OEAT 1T AOAETIT AT O xE
system determine whether individual programs have adequately ygpared participants for the

demands of the workplace and/or continued education. These indicators will help programs

measure the relevance and quality of their services in the context of the larger workforce

system, which will help the State measure thed sOOAT 6 O A £AAAOE OFdvide®® ACAET C
the most efficient use of federal, state, and local workforce development resources.
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Finally, the Section 116 indicator regarding employer satisfaction will help the State measure

the relevance and usefulnss of our workforce development system to employers. This will help

OEA OOAOA 1 AAOGOOA EOO AEEAAOCEOAT AOGO ET 1 AAOGET C 1
focus: Coordinating Business Services across partners to ensure delivery of streamlinedgmd h

guality solutions.

These indicators will be used to measure and evaluate the effectiveness of individual programs,
as well as for the workforce development system as a whole. By comparing performance
between core programs, we can potentially identify ngoing gaps in service, as well as
opportunities. For example, if one core program has consistently high outcomes in a certain
area, while other core programs struggle, this may help the State identify areas for
improvement while also helping to identify promising practices and strategies from those
programs that are performing well. By evaluating individual programs in the context of the
overall workforce system, the State will gain valuable information about how and where to
improve both programs and thesystem as a whole. Additionally, as longitudinal performance
AAOA AT AOCAO £ O POI COAI O AAOTI 6O OEA TAOEITh )AA
compare performance to states with similar economic and demographic characteristics. These
benchmarks will also provide opportunities to identify potential innovative approaches to

ET AT OPT OAOA ET )AAEIT 860 xIi OEZI OAA OUOOAI 8
The results of these assessments and reports will be used to evaluate the effectiveness of

) AAET 60 x1 OEAI OAA AAOAIT T & idgro@emeéntefiatd To the exient COEAA B
that identified gaps and areas of improvement result from insufficient alignment between
agencies and policies at the state level, such improvement efforts will be undertaken by state
staff representing core programswith guidance by the Council and the WIOA Advisory Group
(identified in part 1.c.2 of this plan). These efforts will include as appropriate revising existing
policies, and issuing clarified guidance to the field about policies, partnerships, and best
practices.

Program improvement at the local level will be overseen by the agencies responsible for
administering those programs. These efforts will include, as appropriate and authorized by each
Title, on-site monitoring and evaluation, targetedechnical assistance, professional
development, and corrective action plans. The consequences for continued poor performance
will be determined by each agency, as authorized under each Title and outlined within the
respective State Plans for each program.

When available, the results of such local and statewide improvement efforts will be recorded
AT A OAPI OOAA AO PAOO T £ OEA 30A0A80 AT 1T O6AT OADPI C
C. STATE STRATEGY

The Unified or Combined State Plan must include the St&estrategies to achieve its strategic

OEOEIT AT A Ci Al 08 4EAOA OOOAOACEAO 1 60600 OAEA EIC
workforce development, education and training activities and analysis provided in Section (a)

above. Include discussion @ specific strategies to address the needs of populations provided in

Section (a).

1. DESCRIBE THE STRATEGIES THE STATE WILL IMPLEMENT, INCLUDING INDUSTRY OR
SECTOR PARTNERSHIPS RELATED FDENIAND INDUSTRY SECTORS AND OCCUPATIONS
AND CAREER PATHWAYS,2815) 2%$ "9 7)/! 3%#4)/ . pmnpi $4j o
01 4(7!196 )3 $%&). %S !4 7))/ 3%#4)/. ojxq !'.$
1 002%. 4) #%30r08% §) $53429 3%#4/ 2 [ 2 [ ##50!1 4)/ .6
SECTION 3(23)
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2. DESCRIBE THE STRATEGIES THE STATE WILTOS¥IGN THE CORE PROGRAMS, ANY
COMBINED STATE PLAN PARTNER PROGRAMS INCLUDED IN THIS PLAN, REQUIRED AND
OPTIONAL ONESTOP PARTNER PROGRAMS, AND ANY OTHER RESOURCES AVAILABLE TO

THE STATE TO ACHIEVE FULLY INTEGRATED CUSTOMER SERVICES CONSISTENT WITH THE
STRATEGIC VISION AND GOALS DESCRIBED ABOVE. ALSO DESCRIBE STRATEGIES TO
STRENGTHEN WORKFORCE DEVELOPMENT ACTIVITIES IN REGARD TO WEAKNESSES

IDENTIFIED IN SECTION lI(A)(2)
yT 3AAOQETT §))Qj AQjc¢q j 30A0A ' 1 Al argdeseibAd. #1 O1 AEIT &
AAE CIT Al ET Al OAAO OOOAOACEAO ODPAAEAEA OOOAOACEA
Additionally, the Economic and Activities analyses conducted in Section (I1)(a)(1) of this plan
also identified four areas of focus that are prigties for the WIOA Combined State Plan:

9 Improving public awareness of and access to the workforce system.

9 Coordinating business services across partners to ensure delivery of streamlined and
high-quality solutions.

9 Serving rural and remote communities.
1 Caeer pathways/Sector partnerships.

With these priorities in mind, Idaho has identified a variety of strategies, which are outlined in
the following sections as per the State Plan Information Collection Request.

1. Sector Strateqies and Career Pathways

Idaho continues to refine its sector strategies to meet the needs of the individuals who face

barriers to employment in an economic climate where unemployment rates have been below

ob A1 O TAAOIT U Oxi UAAOO8 /1 60 AAT 11 imEBrkjobAT AT UOEO C
demand and job growth are in health care, retail trade, manufacturing, accommodation & food

service, construction, and professional, scientific & technical services. While jobs in retail trade

and accommodation & food service lean towards lower ages, they play an important role in

the development of workplace skills for Idahoans with the highest barriers to employment. In

addition, these two industries are important in our rural communities where options for fult

time, yearround jobs with benefits are few. Providing career pathways into the higher skilled

jobs in these industries, or leveraging entrjlevel employment in these industries to develop

x] OEPI AAA OEEI 1 Oh AOA TAAAOOAOU &£ O )AAET 80 OAAC
jooseT AAOAAOQOEIT AOA ET AOAAOET CI-AARAAPARAOEALEOD A OBIOIA
signifying the need to invest in strategies that grow the talent needed to train the workforce of

the future.

Qu

Sector Strategies

The Idaho Workforce Development Coutil, in partnership with the Idaho Association of

#1 11 AOAA O YT AOOOOUR AOA 1 AOT AEel ¢ OEA 53 #EAI AA
Management Initiative (TPM) in 2020. State workforce development training funds have been

awarded to train an initial cohort of 30 individuals in the methodology. These individuals will

then work with local industry cohorts and education providers (kcareer) to align the talent

pipeline through the following steps:
1. Organize Employer Collaboratives

2. Engage in Demand Plamng
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3. Communicate Competency and Credential Requirements
4. Analyze Talent Flows
5. Build Talent Supply Chains
6. Continuous Improvement
Training on the TPM model will be completed by September 30, 2020.

Discussions of the Council have evolved from focusing on sjfécindustries (as detailed in the
2016-2020 WIOA State Plan), to kldemand occupations, to the specific skills needed for
multiple occupations. The Council continues to use datiaformed decision making to refine its
investment priorities z from eligible training providers to award of state workforce training
resources.

Career Pathways

4EOI OCE OE A-ba3dd feding iitiative, @&ho LEADER (Learn.Do.Earn), all of the

core partners, along with the State Board of Education, State Department of Edtion,

Department of Commerce, Department of Health & Welfare, STEM Action Center, Department of

Corrections, Department of Juvenile Corrections, and ldaho Public Television are working to

increase the line of sight between our youth, transitioning adultand career opportunities. The

group has adopted a workbased learning continuum that categorizes opportunities for

employers to engage with education and the workforce system under Learning About Work,

Learning Through Work, and Learning At Work. Scalingpprenticeship is a high priority under

LEADER and the investments made through the State Apprenticeship Expansion and American

Apprenticeship Initiative grants in Apprenticeshipldahdhave moved the state forward

significantly. The LEADER group has the folving priorities over the next 12-18 months in

support of career pathways:

T )i Pl AT AT O AT A OAAT A A Ui OOE APDPOAT OEAAOGEED EI

models are being explored for replication in Idaho. An industry association, Idaho
Business for Education, has expressed interest in serving as the industry intermediary.

1 Develop a list of highquality degree and nondegree credentials. Processes used by
%AOAAOQOETT 300AOACU ' Oi OPh 4A@GAO #4% AT A | EEIT ¢
approach.

9 Launch a more robust Next Steps website to include college and career information for

high school students, transitioning adults and influencers (i.e. parents, teachers,
counselors, onestop partners, etc.)

1 Develop career pathways specific to rurdldaho to be housed in the Next Steps website.

Idaho Career & Technical Education (which houses both Adult Education and Carl D. Perkins

programs) continues to be the lead in researching and developing career pathways. ICTE

oversees 700 secondary careeand-OAAET EAAT AAOAAOQEI T DBOI COAI O ET
OEA OAAET EAAT AT11ACAO EiI OOAA xEOEEIT )AAEI 60 bpOA
completion of an initiative to create statewide alignment between secondary and postsecondary

CTE pograms of study. In the past, each secondary program maintained an individual

AOOGEAOI AGET 1T ACOAAIT AlséconddryQristitutionsA This o) filstalighsd O BT OO0
program learning outcomes across postsecondary institutions, and then aligns tsecondary

programs to those learning outcomes. Once the process is complete, a statewide articulation is
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put in place, allowing secondary students to articulate seamlessly into any Idaho institution that
offers their program of study. Thus far, ICTE hadigned 37 of its 49 programs of study.

To support the statewide articulation framework, ICTE developed Idaho SkillStacka micro
certification/badging platform that communicates the competencies/skills Idaho high school
and postsecondary students can denmstrate. The micro certifications/badges are stacked
towards the award of postsecondary credit (i.e. once a student earns predefined badges, by
demonstrating competency, they are eligible to convert the badges to credit), preparation for
industry certifications and the common skills required by Idaho employers for job openings.
4EAOA AAACAO POiI OEAA OEOOAI DOI COAOO O xAOAO
Taking this effort to the next level, ICTE developed career ladders for the mostdiemand jobs
in ldaho (where secondary and possecondary career and technical programs are also
available). The career ladders begin with core transferrable skills that students are learning
through their program. Students then move from the entry level positions up through theareer
pathway showing what skills need to be added to move to the next level and where an
individual can learn those skills. Currently, career ladders are available for the following:

Skilled and Technical Sciences
1 Advanced Manufacturing
1 Engineering Drafiers and Technicians
1 Transportation Equipment Repair
91 Installation, Maintenance and Repair
Health care
1 Dentistry
9 Therapeutic Services
9 Nursing
1 Pharmacy
1 Health Informatics
Business and Marketing

1 Administrative Services (showing Finance & Accounting, Human Rasgges &
Administrative Support and Production and Manufacturing)

1 Sales and Marketing (showing Marketing and Advertising, Licensed Sales and
Retail/Specialty Sales)

Information and Technology
9 IT Support and Administration
9 IT Design andDevelopment

These career ladders are integrated into the SkillStack and Career Information Systems
websites to provide an interactive solution for students, parents, teachers, and counselors. The
technology platform will allow the State to add additional mthways as they are mapped and to
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continuously update the data so that the tool stays relevant. The career ladders have their own
website: http://careeratlas.idaho.gov.

2. Program Alignment and Addressing Gaps

This section addresses strategies in place to ensure alignment between core programs,
Combined Plan partners, and On8top partners to achieve fully integrated customer services
consistent with the State Plan vision and goals. It also describes strategtesstrengthen the
workforce development system in regard to the gaps identified in analysis in Section (l1)(a).

Program Alignment

Many aspects of the WIOA core and partner programs in ldaho are already aligned as a result of
being clustered within a few Sate agencies. For example, all of the TitleB, Trade, Veterans,

and Unemployment Insurance programs are housed with the Idaho Department of Labor and
thus have a single intake and crossnrollment process. To ensure ongoing alignment and to
guide implementation of the Combined State Plan, the Workforce Development Council
coordinates a OneStop Committee and a WIOA Advisory Group. The G8&p Committee

consists of the senior leadership level of core programs, combined plan partners and additional
entiieO ET OT 1 OAA ET ) AAET 60 xI1 OE Atdp Bdnmitde@A1 T BT AT O O
expected to develop policies for consideration by the Council, fulfill certain responsibilities of
state and local workforce boards (i.e. AJC Certification), and ensure continsamprovement of

the system. The WIOA Advisory Group takes a more handa role in drafting policies and plans

as its members work more closely with the customers of the workforce system. The WIOA
Advisory Group consists of:

9 Staff from the Idaho WorkforceDevelopment Council.

9 Staff from the Idaho Department of Labor to represent the service delivery roles of Title
I-B and Title lll programs, as well as Combined State Plan programs administered by the
Department.

9 Staff from the Idaho Department of Labor toepresent the administrative entity and
fiscal agent.

1 Staff from Adult Education to represent Title Il programs.
9 Staff from the Division of Vocational Rehabilitation to represent Title IV programs.

9 Staff from the Idaho Commission for the Blind and Visuallynpaired to represent Title
IV programs.

9 Staff from the Idaho Commission on Aging to represent SCECP, a combined plan partner
program.

f Program staff from other partner programs as necessary and appropriate.

This group ensures ongoing alignment between pragms, coordinates statewide reporting, and

will also serve (as appropriate) on the Data System Alignment working group identified in

Section (1I1)(b)(6). The WIOA Advisory Group has been instrumental in supporting efforts to

develop caenrollment and eligible training provider performance data.

-ATU T AT AROO 1T &£ OEA 7))/ 1 AGEOT OU ' 01 6B Al O1 OAC
Workforce Data Quality Initiative which seeks to build upon the existing State Longitudinal Data

System (SLDS), managed by the lda Office of the State Board of Education (OSBE), to build a
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secure, webbased interface, which ties together individual program participant information
from workforce, education, and unique program data sets. This interface will enable partners to
1) merge multiple data sets to fulfill WIOA joint performance reporting requirements; 2) link
workforce and ETP data to strengthen workforce program data outcomes; and 3) enhance the
ability to evaluate both workforce and education programs across the state, inaling laying the
foundation to incorporate additional Idaho-based WIOA partner programs via automated,
electronic means.

The Council also identified the following strategies that support program alignment and the
CiTAlT O 1T £ OEA )AAET 60 #I1 1 AETAA 30A0A 01 AT g
1 Improving Public Awareness and Access to the Workforce SystenThe sixteen public

listening sessions conducted by the Council and partners show several gaps that allow
various opportunities for system improvement. This includes actionable messaging of
the services and benefits available to both jobseekers and employers. Also, increasing
referrals and service coordination among programs will help to improve outcomes for
those in need.

1 Coordinating Business Services across partners to ensure delivery ofeamlined and
high-quality solutions z As previously noted, statewide listening sessions brought to
light that employers are seeking services and information in a coordinated and targeted
fashion. Based on this feedback, the system must clearly identifiieé services each
program has to offer, develop a coordinated approach to visit/serve employers, and
utilize a continuous improvement approach to better serve employers. In addition, an
information portal needs to be developed to include information on seres available
from WIOA and norWIOA partners.

1 Serving Rural and Remote Communitiesin our activities analysis, nearly every core
and partner program identified service to rural and remote areas as a significant
challenge. Idaho is largely a rural st&, so the importance of this priority cannot be
understated. Some WIOA partners have modified service delivery strategies to better
reach rural and remote Idahoans and the system is interested in evaluating the success
of the model and expanding it as apmpriate.

9 Career Pathways/Sector Partnerships Our economic analysis revealed that many of
) A A E Fdénandiaihd highgrowth occupations are in industries such as
manufacturing, construction, health care, technology and tourism. The Council, in
partnershib x EOE OEA 30AO0A "1 AOA T £ AOGAAOETT ATA
beginning to evaluate skills and certifications that are valued across industries to
transform the delivery of workforce training and education.

Specific goals for implementatiorduring this State Plan period are included in lI(b)(2) and each
DAOOT AO6 O AAOAOEDPOEIT 1T &£ Eix OEAU xEI 1 EI DI AT AT C
Addressing Gaps
Yyl AAAEOET1T O1 EiI Bl ATl AT OET ¢ OEA OOAOAG & ds@OOAOACE
specific populations were identified as areas of concern in the Workforce Analysis:

M1 Older workers

9 Youth

9 Veterans
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Formerly incarcerated individuals

Individuals with disabilities

These populations are intertwined with all of the strategies, but addibnal efforts are described

below.

)l

Older Workers-! O 11T OAA ET OEA AATTTIEA AT A x1 OEZE OA/
and economy are expected to see continued growth and many of thaseving to the

state are over 65. The workforce participation rate of this group is just 16%, providing

an opportunity for employers to leverage these individuals for unfilled jobs. However,

employers may need to modify their work environments or addressudtural issues to

OAOAET 11 AARAO x1 OEAOO8 )AAEIT 60 xI1 OEAI OAA OUOO/
benefits of hiring older workers and the workplace practices that would be desirable to

older workers.

Youth - The economic and workforce analyses revéed that youth ages 1624 in the

x| OE&AI OAA AOA 11T O0A TEEAIT U O AAuth@Ggediedi | UAA OE
xET AOA ET dudes allip@ddbnEhg@Al&4Hwho are actively employed or
seeking employment. This is a broad group which ingtles, but is not limited to, specific
populations with barriers to employment. This group also includes students who are
engaged in secondary education (ages 1#1), and youth who are engaged in post
secondary education (through age 24), who are employed seeking employment.
Implementing and scaling a youth apprenticeship initiative in the state will support
connecting these youth to careers before they leave high school. The initiative is
envisioned to encompass both traditional and no#raditional appre nticeship
opportunities. Some could have postsecondary components that lead to industry
credentials, others could lead to a bachelors or advanced degree. In addition to the
postsecondary credential, the initiative is designed to reduce youth unemployment.

Veteransz Those who have served our country deserve additional support from the

OOAOAGO x1 OEAZAI OARA OUOOAI 8 wAAl 000 AOA O1 ARAOX/
Ol ARO OEA $APAOOI AT O 1T &£ $AZEAT OAGO 3EHI " OEACG/
of Veteran Services has been a key partner in aligning with tigprenticeshipldaho

initiative to ensure that Veterans can access their benefits when participating in a

registered apprenticeship program. There are also initial efforts to attract separatg

service members to the state for unfilled jobs. A small campaign using social media is

under development through a partnership between the Workforce Development Council

and the Division of Veterans Services. Finally, the State Board of Education has

leveraged a Lumina Foundation grant to create a crosswalk between military training

and college credit so that there is consistency statewide in how Veterans receive credit

Al O POET O 1 AAOTETC xEAT AT OIT1EIC EIT OEA OOA([
Formerly Incarcerated Individualsz' EOAT ) AAET 860 11 x OTAiI b1 T Ul Al
individuals with a criminal background also offer an opportunity for unfilled jobs. The

Idaho Department of Corrections applied for, and received, a grant from the Lumina

Foundation to create better pathways for those who have a criminal backgrourd

starting behind the gate in providing postsecondary training programs that are aligned

to in-demand occupations. The Workforce Development Council and Idaho Career &

Technical Educaton are partners in the grant.
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1 Persons with Disabilities- Idaho's population of persons with disabilities is increasing at
a rate faster than growth in the general populations. Idahoans with disabilities
participated in the labor force at a rate of 48 perent, compared to 80 percent for people
without disabilities, and the unemployment rate for Idahoans with disabilities was 12.2
percent, on average, compared to 3.3 percent for those without disabilities. Through the
delivery of the Idaho Division of Vocatnal Rehabilitation and ldaho Commission for the
"1 ET A AT A 6 E OO AEmpleyment TEaAsEdD Adkvice (POeDTA) for
students with disabilities, opportunities have been afforded to students in the areas of
counseling on postsecondary educationpstruction in self advocacy, job exploration
counseling, workbased learning and work readiness.Business engagement services
delivered throughout the state address the needs of local businesses in the areas of
technical assistance and training specifito disability related accommodations for
employees on the job and disability etiquette, connecting businesses with an untapped
and diverse labor pool, and education on job modification and retention of
employees. Agency staff are improving their use ofe@gional labor market information
and the various pathways to careers to better inform individuals with disabilities of the
emerging high-demand, high growth industry sectors and occupations.

[ll. OPERATIONAL PLANNING ELEMENTS

The Unified orCombined State Plan must include an Operational Planning Elements section that

above. Unless otherwise noted, all Operational Planning Elements apply to Combined StaterPla
partner programs included in the plan as well as to core programsThis section must include

A. STATE STRATEGY IMPLEMENTATION
The Unified or Combined State Plan must incluge
1. STATE BOARD FUNCTIONS

Describe how the State board will implement its funtons under section 101(d) of WIOA (i.e.,
provide a description of Board operational structures and decision making processes to ensure
such functions are carried out).

)T *AT OAOU ¢mpxh ' TOAOTT O #8, gnentherorkdoe / OOAO ADE
DevA1 1T i AT O 4AO0E &1 OAA O OAQAIiETA xAuO Oi EIDPOIT O
DOl COAI 6 O 1 AAO 100 OOAOAS8O coixElT ¢ AAIATA &I O

that Idaho needed an entity in the state to better focus and direct workfoecdevelopment
efforts, and empowering a more businessiriven Workforce Development Council was the right
way to do it. Of the nine recommendationslelivered by the Task Force in July 2017, the highest
priority was placed on implementing an organizational nodel that meets the following
expectations:

a. Is industry-driven;
b. Can hire/direct dedicated staff;

c. Can effectively coordinate industrydriven workforce development efforts among state
agencies and educational institutions; and

d. Is actionable and ecountable.
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Executive Order concerning the Council adding industry members, moving the Council under

the Executive Office of the Governor and appointing an Executive Bitor in late 2017. Visit the

Council's website to view the full report- https://wdc.idaho.gov/ - under "Task Force

Recommendations”.

State Board Responsibilities

In Executive Order No. 201908, Governor Brad Littlereauthorized the Idaho Workforce
Development Council as the state board under the Workforce Innovation and Opportunity Act.

As outlined in the executive order, the council is specifically responsible for advising the
Governor, Legislature and appropriateexecutive agencies on matters related to developing and
implementing a comprehensive workforce development strategy for Idaho that:

a. Increases public awareness of and access to career education and training opportunities;

b. Improves the effectivenes, quality and coordination of programs and services designed to
maintain a highly skilled workforce; and,

c. Helps provide for the most efficient use of federal, state and local workforce development
resources.

The Workforce Development Council is alstesponsible for the development and oversight of
procedures, criteria, performance measures and expenditures for the Workforce Development
Training Fund, a statefunded mechanism to support workforce education and training.

Implementation of State Board Fu nctions

As described in the introduction to this section, a significant shift in the composition and
responsibilities of the Idaho Workforce Development Council was made in late 2017. The
Workforce Development Council now meets the membership requirementer the WIOA State
Board. In addition to serving as the state board, under a waiver granted by USDOL, the Council
also serves as the local board.

The majority of the work carried out by the Workforce Development Council is through a

committee structure. Quarterly meetings of the full Council are scheduled a year in advance and

committees have standing monthly meetings. Notice of meetings and materials are posted on

OEA 71 OE&I OAA sAOGAT T PI AT O #1 01 AEI 60 xAAOEOA8 #1 C
the public with approximately 40-50 attendees from education and workforce agencies

participating in each quarterly meeting.

The Workforce Development Council also empanels ad hoc committees, appointed by the chair
when needed. All committees majnclude members from the general public who have special
knowledge and qualifications to be of assistance to the council.

Currently, there are six standing committees, the Executive Committee, the Apprenticeship

Committee, the Workforce Development Policommittee, the Grant Review Committee, the

One-Stop Committee and the Outreach Committee. As defined in the bylaws, the Executive

Committee consists of five private sector members and one representative of a labor union,

appointed by the Governor. The primary function of the Executive Committee is to ensure that

OEA ' 1 OAOT T 0O60 AEOAAOEOA O1 AAOGAI T D AT A EIBIAI AT
strategy for Idaho is carried out. The Executive Committee is also empowered to conduct

business in the interin between meetings and may act on behalf of the entire council.
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The remaining committees are briefly described below:

Workforce Development Policy Committee

The Workforce Development Policy Committee is responsible for developing most of the
policies that govern council actions in carrying out its responsibilities. The committee is
specifically responsible for the Workforce Development Training Fund policies and the Eligible
Training Provider policies. The committee is also charged with developing an annyaojection
of needs for state investment into workforce development activities.

One Stop Committee

The OneStop Committee ensures that the Workforce Development Council assists the Governor
in fulfilling the requirements of the State Workforce InvestmenBoard as set forth in the
Workforce Innovation and Opportunity Act- with an emphasis on continuous improvement,
alignment and coordination. The committee develops policies as needed for WIOA and supports
the coordination of procurement activities for theone-stop system.

A WIOA Advisory Group, consisting of programmatic leaders of the core and optional partners
(referenced in Section Il.c.2 Program Alignment, Section Ill.a.2.A Implementation of State
Strategy, Assessment and Section Ill.b.4 EvaluationRriograms and OneStop Program
Partners), supports the OneStop Committee on WIOA implementation and assisting the
Workforce Development Council to fulfill its responsibilities under WIOA section 101(d) and
WIOA section 107 (d).

The WIOA Advisory Group recomimends actions to implement the WIOA State Plan and other
provisions/requirements of WIOA. These recommendations are presented to the O1gtop
Committee, where the executive leaders of the partner agencies can ensure proper resourcing
and implementation needs are addressed. The On8top Committee then recommends
measures for adoption by the full council.

Apprenticeship Committee

The Apprenticeship Committee leads the development of replicable and sustainable welbbksed
learning opportunities. The initial focus of the committee has been on registered
apprenticeship; however, the committee is considering how it can also support internship,
cooperative education, preapprenticeship and onthe-job training. The committee is exploring
whether Idaho should conside creating a State Apprenticeship Agency and will make a
recommendation to the Council.

Grant Review Committee

The Workforce Development Council is responsible for approving expenditures (i.e. awards) of

the state-funded Workforce Development Training Fund This was previously the responsibility

I £ OEA $EOAAOI 00 T £ OEA $APAOCOI AT OO T & #1111 AOAA
office. To maintain a separation of duties between setting the policy for the Workforce

Development Training Fund and aweding grants, a Grant Review Committee reviews

applications and make recommendations to the Council. The Grant Review Committee is chaired

by a member of the Executive Committee.

Outreach Committee

The Workforce Development Task Force recommendations andissequent Executive Order
AOT 1 OEA "1 O0AOTT0 AAAAA OET AOAAOA POAT EA AxAOAT A
OOAETET ¢ 1T BHDPT O0O01 EOEAOS O1T OEA OAODPI 1T OEAEI EOEAO
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coordination across state agencies, educati and the private sector to fulfill this important
responsibility.

State Board Decision Making Process

The Council has authority to make decisions regarding its functions as both the state board and
the local board under WIOA. Recommendations from commées are placed on the agenda for
consideration by the full Council at its quarterly meetings. The Executive Committee, who meets
monthly, can take action on items requiring more expeditious review. The Executive Committee
is then required to report on itsactions at the next full Council meeting.

At the quarterly meetings, the full Council reviews pertinent decision items, including

supporting documentation and presentations by staff, as appropriate. The Council will

deliberate if necessary, and the recomnmalation is either approved, or amended in a motion

from a council member. A separate council member must second the motion. After being
seconded, the full Council votes to approve or reject the recommendation. If the vote is unclear,
a roll call vote is t&en. In order for a decision to be binding, a quorum of members must be
present at the time the vote takes place. Recommendations which are rejected by the council are
returned to the appropriate committee for further work or revision.

2. IMPLEMENTATION OSTATE STRATEGY

Describe how the lead State agency with responsibility for the administration of each core
DOI COAI T O A #1 i1 AETAA o1l AT DPAOOT AO DPOIT COAI ETAIC
Strategies identified in Section ll(c). above. This mu#clude a description of

'8 #/1 2% 02/ "' 2! - 1 #4)6)4) %3 4/ )-0, %- %. 4 4 ( %

Describe the activities the entities carrying out the respective core programs will fund to

core programs and Combined State Plan partner programs included in this plan and among the
entities administering the programs, including using ceenrollment and other strategies, as
appropriate.

In addition to the specificactivities described in Table 23, the core and partner programs will
also participate on the WIOA Advisory Group, and to the extent appropriate, participate in joint
training and planning activities coordinated across programs as outlined in Section (1D)2).

Where appropriate, each core and partner program specifically address the various activities
they fund which arelisted in the table that follows. Activities are organized undethe

appropriate strategy they address.However, the Idaho Department of.abor is the lead state
agency for administering all Title B programs, Title Il programs, as well as the Combined State
Plan partner programs of Trade Adjustment Assistanc&/eterans Employment and Training
Services, and Unemployment Insurance. As asut, the activities funded by this agency apply
across multiple programs and are addressed concurrently. Therefore, this section is organized
as follows:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the leadagé agency for administration
of four core programs: WIOA youth, adult and dislocated worker programs and the Wagnrer
Peyser employment service program. The Department of Labor is also the lead agency for the
following Combined State Plan partner programsTrade Adjustment Assistance, Veterans
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Employment and Training Services, and Unemployment Insurance. It funds the activities listed
in the table belowasameansd | D1 Ai AT OET ¢ OEA 30A0A60 OOOAOACEA
Title Il Programs - Adult Education

The agency responsible for administering Title Il programs is the Idaho Career & Technical
Education (ICTE). ICTE, as well as local Adult Education programs, will invest in the activities
listed in the table.

Title IV Programs- Vocational Rehabilitation

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational

2AEAAE]I EOAOGET T | OAEAOOAA O1 AAIT T x AO O4EA S$EOEOE
6EOOAT T U )i PAEOAA | OAEZAOOAA Odtionkidhlights thefetiortO4 EA  #1 |
of both agencies.

Combined Partner Program OAA Title V- Senior Community Service Employment Program

The following activities are funded by the Idaho SCSEP to implement the state strategies and
support unemployed individuals 55+.

Table 23: Core Program Activities Aligned with Strategy Implementation

Core Program *Target key * Improving *Coordinating *Serving *Career
Activities Agency/ industries/ Sector Public Business Rural Pathways
Program Approach Awareness Services communities
and Access across
to the partners to
Workforce ensure
System delivery of
streamlined
and high-
quality
solutions

Idaho Department of Labor - -Provide AJC staff training on -Develop a -Coordinates employel-Maintain a presence ¢ ) | 1 Al Al

WP,WIOA Title 1-B, TAA, business outreach techniques.messaging outreach among local in rural communities, WIOA ETP policy

VETS, & Ul campaign to make one-stop partners as through the mobile  developed to ensure

-Monitor real-time activity, Idaho residents One Stop Operator.  service delivery training for

trends & needs at local, aware of the model, ensuring that occupations within

regional & state levels. One Stop services  the established

service delivery Board of Education to are be available career

-Enhanced business services: model which allows ensure WIOA Eligible across thestate in pathways available

Outreach; 1 on 1 meetings  a greater number ofTraining provides

wi/targeted employers; office  customers access toffer high quality
education

strategy sessions on how to  services in more

best respond to employer communities. experiences.

needs.

- Encourage Titled -Prioritize work -based

B participants, learning for all

especially programs.
dislocated

workers, to

over 50 communities
to serve job seekers
and employers in

both urban and rural

areas.

g2 AEAO OI
new service delivery

model which now

offers service to more

and prioritized

-Actively work with
employers to
develop registered
apprenticeships for
their in-demand

occupations.
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Core Program *Target key
Activities Agency/ industries/ Sector
Program Approach

* Improving
Public
Awareness
and Access
to the
Workforce
System

participate in work -
based learning
opportunities,
including registered
apprenticeships,
on-the-job training
(OJT), internships

and others.

Idaho Career & Technical - Provide technical assistance - Coordinate WIOA

Education -Adult Education to WIOA Title Il funded Title I and WIOA

program sites to develop/ Title I intake
refine career pathways focuse(processes.
curriculum in key sectors.

-Partner with
-Focus on sector priorities Workforce
established by the Workforce Development
Develbpment Council aligned programs at
with regional labor needs.

sites to align adult
-Develop and maintain a education with
regional matrix of labor needs workforce needs.
to be shared with WIOA Title 11

program sites.

Vocational Rehabilitation
Programs- Idaho Division of approach established by the visibility including

Vocational Rehabilitation & WDC. improved

Idaho Commission of the
Blind and Visually
Impaired

similar tools for pathways people with

common to quality VR disabilities with

outcomes. core Programs,

Community Collegeensure coordinated

) I DOT OAE 4 O Ausikess

*Coordinating *Serving
Business Rural
Services
across
partners to
ensure
delivery of
streamlined
and high
quality
solutions

than 50 communities

across the state, more

than doubling

previous efforts.

- Enhance WIOA Title - Fund research,
Il curriculum to meet training &
employer needs. implementation of
effective distance
-Collaborate with learning models for
WIOA providers and  adult students,
WDC to communicate including partner
the value add of adult program

education programs to collaboration to
identify promising
messaging. models or utilize
existing resources.
-Coordinate with ICTE
Administrator to -Encourage local
communicate providers to
statewide Adult strengthen
Education overview to partnerships &
the WDC. supports in rural
areas, funding
coordination efforts

as appropriate.

services One Stop partners,

communities

*Career
Pathways

- Fund research,
training &
implementation of
contextualized
instruction which
incorporates
workplace
preparation &
occupational skills
into literacy, math
and English
language
instruction, & is
aligned with the
career pathways
being developed by

the state.

g#1 11 AAT OA-Train staff and

expand utilization of

provided/delivered by including libraries, to the career pathways

Z%@bl i OA OEA /Fboth employers andinformation to WDConand referral

a monthly basis. procedures for

serving individuals

Z 0 AOOE A E b A with disabilities in

marketing tools for staff and reporting this establish information established by ICTE

including the Career

Atlas tool.
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Core Program

Activities Agency/ industries/ Sector Public

Program

*Target key

Approach

E#11 OET OA Ol

staff to use IDOL or other

sources of local area LMI (e.g. services.

Career Index Plus, CIS) to
AAOOGAO ET & Oi
employment goal selection
using a career pathways
strategy in concert with

regional LMI to identify in-

#for coordinating

* Improving *Coordinating *Serving
Business Rural
Awareness Services communities
and Access across
to the partners to
Workforce ensure
System delivery of

streamlined

and high

quality

solutions

including materials business servicdeamsrural communities,
comprised of where VR lacks a
business membership of all corephysical presence.
programs to meet on a

quarterly basis.

g#1 1 OET OA

with one-stop

partners to provide

guidance on

programmatic and

demand cuality jobs, including physical

use of DOLs hot jobs list, that accessibility to

are a match for the

customer.

increase quality of
services for people

with disabilities.

E- AOEAO O
targeted
populations with
OEA O, EOA
y AAET 6 11
community

resource portal.

-Coordinate
activities with One-
Stop partners by
sharing program
contact information,
eligibility criteria,
and training on
program services
and mission.
Maximize services
to individuals with
disabilities through
increased

collaboration and

*Career
Pathways
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Core Program *Target key
Activities Agency/ industries/ Sector
Program Approach

Idaho Commission on Aging

- SCSEP

* Improving *Coordinating *Serving

Public Business

Awareness Services

and Access across

to the partners to

Workforce ensure

System delivery of
streamlined
and high
quality
solutions

integrated service
delivery with
various partners in
OneStop centers.
Comprehensive
information and
training will be
provided to outside
organizations,
especially
Community
Rehabilitation

Partners.

-Partner with One-  -Provide paid
Stop partners on  employment training,
outreach campaigngjob skills & computer
to increase visibility skills training. - Offer
for participants supportive services,
55+/years old. such as annual
physical exams, to
overcome barriers to

employment

Rural
communities

-Continue to support
new and existing
participants 55+/yrs.
old in attaining
employment. Offer
additional assistance,
i.e., Orthe-Job
Experience (OJEand
other paid training
opportunities to those
experiencing barriers
to employment such
as those who live in
rural and remote
settings across the

state.

B. ALIGNMENT WITH ACTIVITIES OUTSIDE THE PLAN

*Career
Pathways

Describe how the activities identified in (A) wil be aligned with programs and activities
provided by required one-stop partners and other optional onestop partners and activities
provided under employment, training (including Registered Apprenticeships), education
(including career and technical eduction), human services and other programs not covered by
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the plan, as appropriate, assuringcoordination of, and avoiding duplication among these
activities.

The information in this section is organized parallel to Part (A) above and listed in Table 24,
which follows on the next page:

91 Idaho Department of Labor Programs includes WIOA Title B and Title Ill, and
Combined Partner programs of Trade Adjustment Assistance, Veterans Training &
Employment Programs, and Unemployment Insurance

M Title Il - Adult Education
i Title IV - Vocational Rehabilitation Programs

1 Combined State Plan Partner OAA Title V- Senior Community Service Employment
Programs

All workforce system partners use a statewide resource for service coordinatiohive Better
Idaho (LBI) located & https://www.livebetteridaho.org , an online platform developed and
supported by onestop partner Idaho Department of Health & Welfare. The custordesigned

Dl AOAI Of AED | ®OEAIBAWALT A AOAET AAT A Oi DPOATEA AT A DB

connects Idahoans in need to relevant services by matching individuals with programs they may
gualify for. The tool is localized and customized, connecting users to services that aedevant
and available in their local areas.

, ") xAO AAOAI I PAA OPAAEAEAAIT U O1 EIDIAIATO

communities, coordinating staff training, and connecting to youth populations. It is the product
of intensive reserch in customercentered services and translating the results to an electronic
platform. All one-stop partners are required to link their services to LBI, but not simply as an
information source. Customers are able to take the next actionable step towarekceiving
services, such as completing an application or identifying needed eligibility documentation.

LBI provides customers in remote locations access to services, even from a mobile device. The
customers do not have to make a long drive to a orstop center. Customers choosing to visit a
local library can receive additional direction from library staff. Even staff at American Job
Centers rely on LBI as the most upo-date resource on services in the local area. Where the tool
is designed to empower custmers to serve themselves, it is also an invaluable training resource
for AJC staff on partner programs.

All one-stop partner staff have been trained on LBI and can use it with customers to explore
other complimentary programs which may offer specific fundag in areas of need, reducing
direct program expenditures, and service redundancy while increasing overall collaboration
with partners external to WIOA.

Table 24: Core Program Activities Aligned with Strategy Implementation
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Activities *Target key * Improving *Coordinati
Outside Plan industries/Sec Public ng Busines:
Agency/Progrator Approach Awareness and Services
m Access to the  across
Workforce partners to
System ensure
delivery of
streamline
d and high
quality
solutions
Idaho -Thesector ¢4 EA ACAThe
Department  strategy CommunicationsResearch &
of Labor - initiative is division is Analysis
WP,WIOA supported by assisting in the Bureau
Title | -B, TAA, the Idaho development of provides
VETS, UI, Department ofan outreach labor
, AAT O6 (campaign to market

Research and inform the public informatio
Analysis of the Idaho n to core
Bureau. This Department of and Ore-

bureau is , AAT 06 O Stop
responsible  service delivery partners to
for developing model. In assure that
and addition, employers
publishing Communicationsacross the
data for also assists the state
Bureau of Workforce receive
Labor Development  program
Statistics Council in the  informatio

programs and development/lay n and

other labor  out of some of itsservices
market reports to the  designed to
information. Governor and improve

Industry scanslegislature whichtheir labor

for the outline the force.
targeted multitude of

sectors are  workforce ‘The
published activities taking Research &
periodically to place across the Analysis
update state. Bureau
policymakers, assists the
industry ¢ 4 EA A C Aworkforce
leaders, and Idaho Job Corps Developme
those working initiative is nt Council
in economic creating better in

and workforce opportunities for developing
development. ) AAET 8 O and issuing
These benefit from the metrics to

*Career
Pathways

*Serving Rural
communities

-In order to provide -The career
One Stop services pathways
across the state, initiative is led
IDOL is leading the by Idaho
discusssions Career

with the OneStop &Technical
partners to share  Education, the
resources, includingadministrator

co-location. It is of the Carl D.
rare that partners Perkins
duplicate each programs. The
I OEAOG6 O xinitiative is

communities are sowell informed
small that each by many of the
partner is partners -
intimately aware of Adult
what the otheris  Education,
doing and they mosWIOA Title B
often collaborate; programs, and
however, there is Employment
room for Services staff.
improvementas  The effort is
leases expire and overseen by
new service the Workforce
delivery models are Development
implemented. Council with
input from
industry
leaders and all
levels of
educators.

-The Idaho Jol
Corps
program is
partnering
with the
community
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Activities
Outside Plan

Agency/Progrator Approach Awareness and

m

Idaho Career
& Technical
Education -
Adult
Education

*Target key * Improving
industries/Sec Public

Access to the
Workforce
System

industry scansJob Corps
are important program.
for informing

and training

all workforce

partners

about the

targeted

industries and

the high-

demand

occupations

within them.

-ICTE also

administers the initiatives
GED program foifor local

*Coordinati *Serving Rural
ng Businesicommunities
Services

across

partners to

ensure

delivery of

streamline

d and high

quality

solutions

determine
criteria for
awarding
Workforce
Developme
nt Training
Fund
grants.

-Training *See Improving

Access

the State and wilprogram
ensure that the staff

policies and
processes
guiding GED

around
workforce
developme

testing in Idaho nt, One

align with the

Stops, and

Public Awareness/

Combined State program
Plan strategies. partnershi
For example, theps will be
Division has coordinate
implemented d through
new polices for the WIOA
opening GED  Advisory
testing centers inGroup and
underserved andWorkforce

*Career
Pathways

colleges in the
state in a new
pilot designed
to promote
more
flexibility to
the program
in aligning to
in-demand
career
pathways. The
pilotisin
place at one
community
college and
will expand to
the others in
PY21.

Career
pathways,
contextualized
literacy
instruction,
and college
transition
programs for
Adult
Education will
be developed
in
coordination
with ICTE and
the State
Board of
Education, as
well as local
colleges. This
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Activities
Outside Plan

Agency/Progrator Approach Awareness and

m

Vocatio nal
Rehabilitation
Programs - Id
aho Division
of Vocational
Rehabilitation
& ldaho
Commission
of the Blind
and Visually
Impaired

*Target key

* Improving

industries/Sec Public

Z&1T AOO E62

training and

Access to the
Workforce
System

rural
communities.
ICTE also
coordinates
training around

*Coordinati *Serving Rural
ng Businesicommunities
Services

across

partners to

ensure

delivery of

streamline

d and high

quality

solutions

Developme
nt Council
to
maximize
Cross

the GEDfor local training
Adult Education opportuniti

providers.

are working to

improvement improve
efforts around program
Comprehensivvisibility
e Assessmentincluding
to require the improved

utilization of
career
pathways
model in
addition to
LMI, when
applicable,

marketing tools
for both
employers and
people with
disabilities.

F62

and enhancedhave re-

discovery
activities to
align with

engineered our

= L o~~~

process with a

D OT1 (services

es and
reduce
duplicated
efforts

DOT (" OOE -Continue to

outreach
team for
each regionoffering service

encourage and

has been provision in smaller

establishedcommunities to
by IDVR
and ICBVI long distances,
to while exploring
strategize other service
and
coordinate
regional rural/remote
inue to monitor
rural need and

and to
participate

regional travel by

support vendors

offset the impact of

delivery models to
expand options in

communities. -Cont

continue to support

*Career
Pathways

will help
ensure
alignment
with technical
programs
funded by Car|
D. Perkins at
both the
secondary anc
post-
secondary
levels, and
reduce
duplication
and
redundancies
in remedial
education
programs.

- See Target
key
industries/Sec
tor Approach
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Activities *Target key * Improving
Outside Plan industries/Sec Public
Agency/Progrator Approach Awareness and

m Access to the
Workforce
System
interests, focus on the
abilities, creation of
capabilities, quality products

strengths, andshowcasing
limitations of beneficial

the outcomes for

individual. business and
customers who
utilize VR.
E$62 EAC

developedan
updated website

planning

*Career
Pathways

*Coordinati *Serving Rural
ng Businesicommunities
Services

across

partners to

ensure

delivery of

streamline

d and high

quality

solutions

employme Community

ntteams. Rehabilitation
Programs serving

E$SAOA) AAET 8O O

g employer underserved areas.

related

training for -Extend rural

staff to use outreach to all

with school districts.

employers. Transition
coordinator to

Z 3 O O A develop, evaluate &

modify innovative

and ICBVI will beefforts will transition services

updating their
website soon to
provide better
resources to
complement the
professionalizati
on of marketing
efforts.

E4EOI A
programs
continue to work
with ldaho
school districts
and LEAs to
promote early
involvement of
students in the
VR process and
Pre-employment
Transition
Services.

)

better tailored to the
informa  needs of local
business areas/ communities
outreach as they align with

for Title IV the combined state
programs, strategy and

due to activities of

occur in  workforce partners.
March

2020.
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Activities *Target key * Improving *Coordinati *Serving Rural *Career

Outside Plan industries/Sec Public ng Businesicommunities Pathways
Agency/Progrator Approach Awareness and Services
m Access to the  across
Workforce partners to
System ensure
delivery of
streamline
d and high
quality
solutions
Idaho -Provide referral
Commission information to
on Aging - outside
SCSEP organizations

that provide
information and
assistance, such
as, Centes for
Independent
Living and the
Area Agencies ol
Aging.

C. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO INDIVIDUALS

Describe how the entities carrying out the respective core programs, Combined State Plan
partner programs included inthis plan, and required and optional onestop partner programs
will coordinate activities and resources to provide comprehensive, higiguality, customer-
centered services, including supportive services (e.g. transportation), to individuals, including
those populations identified in section I1(a)(1)(B), and individuals in remote areas. The
activities described shall conform to the statutory requirements of each program.

This section describes how the entities carrying out the respective core programs, Cbimed
State Plan partner programs included in this plan, and required and optional orstop partner
programs will coordinate activities and resources to provide comprehensive, highuality,
customer-centered services, including supportive services to indiduals including those
populations identified in section II(a)(1)(B).

4EA DOEI AOU pOOPI OA T &£ 7)1/ EO O OET AOAAOAN

those individuals with barriers to employment, access to and opportunities for employment,

AAOGAAOGET T h OOAETEIT ¢h AT A OO0DPDPT OO OAOOEAAO OEAU
j ¢cQjpqqs 7EEI A )AAEI 80 x1 OEA&AI OAA POI COAI O AAT

education and training, we must also serve as advocates for thegulations we serve, especially
with employers.

To that end, in addition to the agencyspecific activities outlined below in this section, the
Combined State Plan programs, via the WIOA Advisory Group, acknowledge the need for
coordinated outreach to emplgers regarding the benefits of hiring employees from groups who

EAOA AAOOEAOO O AipiiTuiAT 68 /1T A OBGAE 1 DPOEII

PITETO T &£ AT 1T OAAOGS 11 AAl AEOAOOOAA ET 0AO0O | 3%$Q
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The remaining information in this section is organized by program, similar to Parts (A) and (B)
above, without the table format:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the lead state agency for administration
of four of the core programs WIOA youth, adult and dislocated worker programs and the
Wagner-Peyser employment service program. The Department of Labor is also the lead agency
for the following Combined State Plan partner programs: Trade Adjustment Assistance (TAA),
Veterans Employnent and Training Services (VETS), and Unemployment Insurance (Ul). The
AADAOOI AT 660 DPOEI AOU AAlI EOAOU -bBtopksystem irchn@ricanE AOA OA
Job Centers.

The OneStop system is the ideal way to provide customecentered services taa wide variety of
individuals. A robust system of referrals and cros$raining provides a seamless experience for
customers. Each American Job Center has a resource list of community supportive services as
well as personal connections with suppliers of suportive services in their area.

) AAET 8b&sedUheinployment Insurance program (iUS) uniquely coordinates activities and

resources to ensure delivery of necessary services to unemployed individuals. With information,

services and resources accessible OA1 1 U AT UxEAOAh )AAEI 80 /1A 30iI
and all partner locations offer full access. Ul program staff, the majority of whom are located at

OEA AAT OOA1 $APAOOGI AT O T &£ ,AAT O 1T ££EAAR DOT OEAA
A E Ar6nd the website or by phone.Direct,inDAOOT T AOOEOOAT AA EO Al 01 A0
comprehensive centers.

Robust crosstraining of One-Stop system staff includes training regarding general eligibility

guidelines and user training for iUS, whiclstrengthen linkages between the On&top system

and the Ul program, and increases awareness of Ul issues across core programs.

The longterm unemployed have been an area of special focus at the American Job Centers. The
Wagner-Peyser employment service wokforce consultants have had great success in engaging
those participating in the Reemployment Services and Eligibility AssessmenfRESEA) program
and other longterm unemployed individuals. Those that need special assistance with skills
upgrading are refared to a WIOA career planner. Those with substantial cultural barriers, such
as refugees resettled in Idaho, are often Orgtop center customers. The On8top centers in

Boise and Twin Falls have strong relationships with the Center for Refugees and prawi

targeted services to those populations.

The WIOA/TAA career planners specifically work with a variety of special populations such as
displaced homemakers, lowincome individuals, trade-affected workers, veterans, and ex
offenders. WIOA Youth career plamers prioritize serving youth with disabilities or those who
have aged out of foster care. These customers are served not only by WIOA/TAA career
planners, but are often ceenrolled in appropriate programs for which they are eligible. They
are also referred or provided education, workforce development or supportive services as
needed. Career planners work in conjunction with Incarcerated Veterans Transition Program
staff to help ensure that homeless and formerly incarcerated veterans enrolled in the program
receive the services they need to help spur them towards sedfistaining employment.

The Department of Labor is currently winding down itsDisability Employment Initiative grant,
which has facilitated in-depth training to staff on how to provide employmen services to
individuals with disabilities. All American Job Centers are Americans with Disabilities Act
compliant.
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In July 2019, the U.S. Department of Labor awarded the Idaho Department of Labor a thyear
grant for a StateOperated Job Corp®emonstration Project, transferring operational control of
the Centennial Job Corps Civilian Conservation Center (Nampa, Idaho) from the U.S. Forest
Service. The project provides flexibility to the state to develop and implement a customized,
state-based,approach to serving Idaho Job Corps students. As the first state to take over a Job
Corps site, the Idaho Department of Labor is directly responsible for project outreach,
recruitment, work -based learning, and employment related services. Known as ldahoBItorps,
the model is intended to increase access to and enrollment in education and welkased
learning for out-of-school and atrisk Idaho youth by leveraging existing resources and
programs to better serve ldaho youth in getting the education and trainig they need in high
demand fields.

Title 1l - Adult Education

Services to individuals under Title Il are carried out locally by eligible providers. The lead
agency administering Title Il programs (Idaho Career & Technical Education) ensures policy
alignment with other partner programs at the state level through participation on the WIOA
Advisory Group. ICTE will require that local providers coordinate services at the local level and
will provide guidance and technical assistance to support such efforts. Lalqroviders
arerequired to demonstrate capacity for and history of (1) local coordination and (2) provision
of quality services to individuals, as part of the competitive application procesEffective
partnerships are pivotal to maximize resources analign services; the following examples
reflect current initiatives to meet this goal:

9 Adult Education staff at the College of Eastern Idaho (CEI) and Lev@$ark State College
(LCSC) are collocated at the comprehensive AJC, and patrticipate in cross trajrim refer
students to services provided by other WIOA core and ors&op partners.

1 College of Western Idaho (CWI) staff participate in Quarterly WIOA Workgroup
meetings to share program resources, referrals and updates. The adult education
programs partner with the Title | WIOA Youth and Adult programs to leverage resources
for maximum benefit to an individual through education, support services, and
employment, and training placement.

1 CWI Adult Education instructors collaborate with WIOA Youth staff to sygprt Canyon
County Juvenile Detention and Idaho JOBCorps youth with their educational goals and
connections to training and employment opportunities.

Title 1V - Vocational Rehabilitation

Title IV Programs in Idaho are carried out by two agencies: The Idaliivision of Vocational

2AEAAEI EOAOEIT j OAEZAOOAA OI AAITx AO O4EA $EOEOE
6EOOAT T U )i DAEOAA j OAEAOOAA O1T AAT T x AO O4EA #1Ii
separately.

Idaho Division of VocationaRehabilitation

Coordination of service provision will take place at the local area level. Local agreements
are established among OneStop partners that promote communication and include
arrangements for cost sharing to enable the full utilization of exteral funding sources. The
Division supports informational training on programs. The Division continues to support
coordination and colocation with external plan agencies such as the Division of Behavioral
Health, the Idaho Department of Correction and ourchool to work transition partners.
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Idaho Commission for the Blind and Visually Impaired

The coordination efforts of the Commission generally reflects those described above for the
Division. In addition, the Commission will:

91 Begin to work with youth atthe start of high school to foster the development of
ongoing transition planning and services specifically connecting School Districts
throughout the State.

1 Conduct assistive technology assessments with clients.

1 Increase training availability, effectivenes and access for clients, including minority,
and the underserved in rural communities.

Combined Partner Planr OAA Title V- Senior Community Service Employment Program

The Idaho Commission on Aging coordinates activities with one stop partners by utiligy local

Employment Training Coordinators to connect participants to local one stop programs. The

#1 11T EQOOET T80 3#3%0 00T C6tdpipartnehinfdrgalicd totn®@$CSEPAA O / T A
local regional offices to ensure participation at the local level. Pacipation with the One-Stop

programs isreviewed through annual monitoring reviews. The Employment Training

Coordinators assess participants and utilize program and community resources to meet

identified supportive service needs.

Quality of service delively will be measured by participant annual surveys. Annual survey
results areassessed and shared with the local SCSEP offices. Strategieslaveloped and
implemented to address survey concerns.

D. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TOYEMBLO

Describe how the entities carrying out the respective core programs, any Combined State Plan
partner program included in this plan, required and optional onestop partner programs will
coordinate activities and resources to provide comprehensive, highuality services to
employers to meet their current and projected workforce needs and to achieve the goals of
industry or sector partners in the state. The activities described shall conform to the statutory
requirements of each program.

This section desribes how the entities carrying out the respective core programs, any
Combined State Plan partner program included in this plan, required and optional orstop
partner programs will coordinate activities and resources to provide comprehensive, high
quality services to employers to meet their current and projected workforce needs. The
activities described shall conform to the statutory requirements of each program.

In addition to the agencyspecific activities outlined later in this section, the Combined &te

Plan programs, via the WIOA Advisory Group, will develop a coordinated approach to
visit/serve employers, and utilize a continuous improvement approach at the local and regional
level. Such a model will ensure more coordinated, less disruptive or dupdited outreach to
employers. It will also build on existing relationships. This approach provides business
assistance that streamlines communication and leverages resources to assist with workforce
development.

The statewide onestop operator ischarged with coordinating the employer outreach among

the local onestop partner programs. This approach also helps the core programs and agencies
coordinate outreach to employers in regard to the benefits of hiring people with barriers to
employment. For example, bout 15% of refugees living in Idaho are highly educated in their
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home country, but are often overlooked as a source of skilled labor because of their language
barriers. Additionally, individuals with disabilities make skilled and loyal employees when
matched with a meaningful job that fits their skill sets.

Both individuals and employers benefit when an employee with the right skills is matched in the

right job with the right employer, regardless of age, disability status, language, income, race, or

other AAOOEAOO8 ) AAET 60 x1 OEZI OAA AAOGAIT T PI AT O POI ¢O.
these potential employees by providing the services and support to help employers and

employees succeed.

The information below describes how individual programs and/or ageacies will coordinate
services to employers. This section is organized similar to Part (C) above:

Idaho Department of Labor Programs

As stated previously, the Idaho Department of Labor is the lead state agency for administration

of four of the core prograns: WIOA youth, adult and dislocated worker programs and the

Wagner-Peyser employment service program. The Department of Labor is also the lead agency

for the following Combined State Plan and Or8top partner programs: Trade Adjustment

Assistance, VeteranEmployment and Training Services and Unemployment Insurance. The
$ADPAOOI AT 660 DPOEI AOU | AGET A £ O AilsSiopddemAOET ¢ xEC
Employers are valued and important customers of the Or8top system. The Workforce
$AGAT T PI AT O #1 O1TAEI 60 Cci A1 O AT A OOOAOACEAO E
ApDPOl AAE T £ZAOAA OEOIT OCE OEA ! i AOHRddanceforiode # AT OA
Stop services to businesses.

One-Stop centers serve the business community and are routinely engaged in a variety of local

activities. Staff are driven by the philosophy that quality business services ultimately facilitate

connections toemployment opportunities for job seekers and enhance economic growth. Such

services include recruitment and labor exchange support, coordination of customized hiring

events, businessrelated workshops, and providing connectivity to workforce training

resources, tax credits, and other business resources available through the organizations such as

the Idaho Department of Commerce and Small Business Development Centers.

The Idaho Department of Labor leverages WIOA TitleB and WagnefPeyser Employment
Services program funds with other federal program funds, discretionary grants, National
Dislocated Worker Grants, and state funds from the Workforce Development Training Fund to
expand and enhance employer participation in the statewide workforce investment systein a
variety of ways:

1 Extensive staff training for business consulting techniques and connecting employers to
system resources, particularly WIOA workbased learning opportunities, such as On
the-Job Training, Internships, Work Experiences, and Apprengships.

1 Development of career pathways as described in Section (lI)(c) to guide workforce,
economic and education development professionals to meet the needs of employers.

T 4EA OOA 1T &£ OEA OOAOAGO 71 OEA&AI OAA $AOGAIT PI AT O
the Workforce Development Council, to build the skills of workers in new and expanding
business.
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T Joint partnerships with employers and education for events such as the annual Hard
Hats, Hammers & Hot Dogs event in north Idaho or the Youth Career Fair outheast
Idaho.

1 Extensive enhancements to and use of technology including social media and virtual job
fairs to connect employers and job seekers.

9 Special surveys to identify needs and impressions of employers and inform the
department of successful initidives or areas of needed improvement.

91 Development of industry-driven microsites for increasing employment opportunities
and workforce development within the sector strategy approach.

1 Customized recruitment for employers with highskill and high-demand occyations
1 Specialized workforce studies to identify skills gaps and partnerships.

1 Local Veteran's Employer Representatives (LVERY)e assigned duties that promote the
advantages of hiring veterans to employers, employer associations, and business groups.
Whel Ai DI TUAO T OOOAAAE EO DPOEI AOEI U AAAT i Pl EOE
like entity within a region or service delivery area, the LVER is included as an active
member of that team. The LVER advocates for all veterans served by the AJC with
business,industry, and other community-based organizations by participating in
appropriate activities.

9 Providing a professional setting in OneStop facilities for employers to conduct
customized recruitment and hiring events, collaborative efforts and events condted
with workforce, economic, and community partners.

As noted above, employer services are offered in tandem via the TAA, ES, WIOA TFillednd
I OEAO DPOI COAi O OEOI OCE OEA OOAOAGO '!'*# AAT OAOOS
trade, dislocated worker, sector strategies, career pathways, and more, the state works towards

the development, improvement, and expansion of its business engagement activitihese
include but are not limited to:

1 Providing customized training options as a means d@yoff aversion;
9 Offering Assistance in filing a TAA petition;

91 Delivering Rapid Response services to impacted employees to maintain morale and
productivity at the worksite prior to an impending layoff; or

9 Securing lists of tradeaffected workers to ensurethey become aware of the services
available to them.

Title Il Programs - Adult Education

Title Il programs are administered by Idaho Career &Technical Education, which employs a
Communications Manager. This position coordinates major initiatives with thpublic and with
Idaho employers on behalf of ICTE. The ICTE administrator also sits on the Workforce
Development Council, which facilitates major statewide employer outreach initiatives.

The State Coordinator attends Council meetings and collaborates witB TE and Department of

Labor staff to identify and understand the higHevel needs of employers across the state. The

State Coordinator, in conjunction with ICTE, uses this information, including current economic
indicators provided by the Idaho Departmentof Labor, to prioritize services authorized under
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Title Il. ICTE issues policies and guidance that ensure comprehensive, higlnality services are
built into and encouraged of our local service providers, in alignment with core and orgop
partner programs.

The role of local providers is to make connections with individual employers and design quality
services in response to the needs of local industries. This may include jslte classes,
contextualized vocabulary, connections with occupational traininggnhanced transition
programs, and other models that help build the foundational skills of students while preparing
them for successful employment in the regional economy.

Historically, Title Il programs in Idaho have operated on a regional basis and halzeen
administered by the community college, technical college, or university serving each region.
Many local programs have established connections with local employers through their
institution, as well as convening advisory boards, establishing communifyartnerships, and
connections with other workforce agencies.

Title IV Programs- Vocational Rehabilitation

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vogational

2AEAAE]I EOAOEI T | OA&AAOOAA th©llahcdObmnhissionAcdthe(Biine dnd $ E OE OE
6EOOAT T U )i DPAEOAA j OAEAOOAA O1 AAT T x AO O4EA #1I
separately.

Idaho Division of Vocational Rehabilitation

The Division has hired a business relations liaison with the sol@mmitment to engage

businesses in the hiring of people with disabilities across Idaho. This liaison is required to

coordinate with other workforce business specialists to ensure maximization of effort and

single point of contact to both meetthe needs f AAET 8 O AOOET AOOAOG AT A OAAOD
employers. The Division took advantage of the Jdbriven Vocational Rehabilitation Technical

Assistance Center (JDVRTAC) to inform competencies for the business liaison position and to

inform activities for the position. The business liaison is responsible for participating in

business driven disability initiatives to increase diversity in the workforce, and coordinating the

delivery of technical assistance on employer requested disability specific business neede

Division partner with the Workforce Development Council in implementing the Talent Pipeline

-AT ACAT AT O ET ECEAOEOAR 1T AA AU OEA 30AO0AGO #EAI AA
potential development of tailored training programs to help bridge the gap between employer

needs and qualified talent.

Idaho Commission for the Blind and Visually Impaired

The Commission will partner with the Division of Vocational Rehabilitation on activities
described above as appropriate and necessary. &udition, if an employer requests an Assistive
Technology Assessments in order to hire a person with a visual impairment, the Commission
will work with the employer on that accommodation. This assessment may include website and
network software accessibilty as well as job site accommodations.

Combined State Plan Partner ProgramOAA Title V- Senior Community Service Employment
Program
Local SCSEP offices will provide government and ngmofit employers with subsidized staff to

work at their agencywhile they receive training. The host agency works with the individual and
evaluate if the person can transition to a paid employment position. Employers have access to
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Employment Training Counselors to develop and implement employment training plans and
communicate potential supportive service needs.

Quality of Service Delivery isneasured by employer annual surveys. Annual survey results will
be assessed by ICOA program staff and shared with the local SCSEP offices. Strategies will be
developed and implenented to address survey concerns.

E. PARTNER ENGAGEMENT WITH EDUCATIONAL INSTITUTIONS
$AOAOEAA ET x OEA 30A0A80O 300AO0ACEAO xEIl Al CACA
and technical education schools, as partners in the workforce developmentstem to create a
job-driven education and training system. WIOA section 102(b)(2)(B)(iv).
) AAET 60 x1 OEZI OAA AAOGAT T Bi AT O OUOOAI AT CACAO OEA
) AAET 80 &£ 00 #1111 01 EOU #1711 ACAOhnte Unibexsyandt 1 AOE 3 OA
secondary career and technical programs as partners in the workforce development system to
create a jobdriven education and training system. At the strategic level, this engagement will be
AAOOEAA 1T 00 AU OE OA A kfdrcd Bdvelofrhett EduEcA @aho CaledrRi 6 O 71 O
Technical Education, and the Office of the State Board of Education. The specific efforts of these
three entities are provided in more detail below.
) AAET 60 34%- ! AOETT #A1 OAO AEIOC PAADIOS @1 OKE DI I00 A
science and technology through teacher professional development, connecting schools and
students with grants and scholarships, and hosting educational camps and events.

Idaho Workforce Development Council

3AOAOAT 1 £ )ddavelbpmént skdieGi€s At Pecified in the State Workforce
$AOAT T BT AT O #1 O A &é féc@edod€ldc@idnaidArairing. A feigoals
include:

1 Increase public awareness of and access to career education and training opportunities.

1 Improve the effectiveness, quality, and coordination of programs and services designed
to maintain a highly skilled workforce.

91 Provide for the most efficient use of federal, state, and local workforce development

resources.
)y O EO 11 Al El AE A Adokddev@lBpnént godisAargét @ducaifod add trainiy.
10 OEA 7)/71' 30AO0A "1 AOAh )AAEIT 80 71 OEAI WAA $AOAI

the State Board of Education, the Administrator of Career & Technical Education, a community
college represetative, two representatives of registered apprenticeship programs, and a
representative of a communitybased organization for outof-school youth. In addition, the
Governor has appointed the Executive Director of the Idaho STEM Action Center as his design
to the Council (the STEM Action Center is located within the Executive Office of the Governor).
These Council members provide a direct connection to jetfriven education.

The Workforce Development Council has also directed the creation of Industry Sectérants
and Innovation Grants using state Workforce Development Training Funds. These grants
support job-driven training for in -demand occupations by requiring the collaboration of
employersand education to meet employetidentified gaps in the workforce.The Industry
Sector Grants are awarded to industry partnerships consisting of education providers and at
least three employerswithin the industry providing a cash and/or in-kind match. These grants
are used to develop training programs at educational irigutions to provide industry with the
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skilled workforce it needs. The InnovationGrants are awarded to communitybased teams
representing employers, education and other community partners to provide training for
specific irdemand skills in the local area

Idaho Career & Technical Education

Idaho Career & Technical Education (ICTE), which administers both the WIOA Title Il and Carl
D. Perkins programs, is essential in connecting workforce programs with career and technical
AAOGAAOQOET T h Al Cetrpigal agllegess #nd Quiidg@hk de@elo@ment of meaningful
career pathways. ICTE also coordinates the state Workforce Training Network, which includes
the directors of the Workforce Training Centers located at Idaho six technical colleges. The
Workforce Training Network leverages best practices and develops statewide solutions to meet
OEA OAT AT O TAARAAO T &£ )AAEI 60 AiPiTUAOOS

) #4% OO0OPDHPT OO0 OEA AAOAAO AT A OAAET EAAI DHOIT COAI O
state and federal funds. For the past fowyears, ICTE has used idemand occupations to drive

its postsecondary budget request to the State legislature. To guide this request, technical
colleges identified programs where all graduates were being placed in-tiemand, highwage
occupations and whereextensive student waiting lists existed to access these programs. Based
on this request, the Idaho State legislature provided $5.1 million for adult education during
FY20.

At the secondary level, ICTE is working to expand an incentive program driven byogram
guality metrics and alignment to industry needs. Within the efforts to improve program quality
is an emphasis on technical advisory committees (TACs). All CTE programs (secondary and
postsecondary) are required to have technical advisory committeesiowever, the effectiveness
of these committees varies. ICTE is providing professional development for CTE faculty on
creating high-impact TACs and has created a mechanism to allow for stdtvel review of the
activities of local TACs to inform its stratgic planning.

The Idaho Office of the State Board of Education

The Idaho Office of the State Board of Education plays an important role in ensuring that

xT OEZI OAA OOAETEI C DPOI COAI O AOBindvidlualitraiing AT 11 ACAO
accounts and to serve as Eligible Training Providers (ETPs). A group of education stakeholders
AOI i OEA AT AOA6O EOOEOAEAOQEIT OADPOAOGAT OET C ) # 4 %h

Workforce Training Network collaborated to develop WIOA ETP transition policeand data
reporting requirements.

The postsecondary institutions expressed interest in continuing to provide occupational skills
OOAETEIT ¢ O1T ARO 7)/'h AOO ZAAAA AEAI 1T AT CAO ET EI DB
performance reporting requirements for ETPs In particular, the workforce training programs,

preferred by employers, did not collect the level of student information required for WIOA

reporting. The stakeholder group met for over a year to write policy and develop technical

solutions. Most importartly, this group generated buyin for the much resisted data collection

required.

30A0A AAOGAAOQOEIT1T OOAZEE x1 OEAA O1 AT OOOA OEAO Al
pathways were included on the Eligible Training Provider List. The Office of tt#&tate Board of

Education leveraged Statewide Longitudinal Data Systems grant funds to assist the schools in
developing data collection systems for WIOA reporting.

The stakeholder group provided input for the final ETP Criteria, which was developed by the
Workforce Development Policy Committee of the CouncillThis criteria, implemented since July
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2018, serves to ensure that providers are WIOA compliant to meet the needs of Idaho residents
seeking training through Title I-B services.

F. PARTNER ENGAGEMENTTWWIOTHER EDUCATION AND TRAINING PROVIDERS
$AOAOEAA Ei x OEA 30A0A80 300AOACEAO xEI|T Al CACA
DOl OEAAOOh ET Al OAET ¢ POl OEAAOO 11 OEA OOAOAGO Al
workforce development systam to create a jobdriven education and training system.

1117700 wnbp T &£ OEA OOAOCAGO 7)/!' AT ECEAI A OOAETET C
community colleges and technical education schools. As noted earlier, these programs are well
integrated into the workforce development system.

The Idaho Department of Labor and the Office of the State Board of Education work with other
providers, such as proprietary schools and notpublic training programs, to provide technical
assistance as part oimplementing WIOA reporting requirements for eligible training providers.
These schools have agreed to provide participant and program information for their programs
in a manner that is consistent with the public institutions. The result will be a comprehesive,
comparable list of program outcomes across all programs in the workforce development
system.

The WIOA State Plan partners have a strong relationship with the apprenticeship programs in

the state. The uniorbased apprenticeship programs are availablen the WIOA Title IB Eligible
40AETET¢C 001 OEAAO 1 EOO8 )1 AAAHWded dpprenteesilip OOAOA G C
effort, Apprenticeshipldahginvolves employers, unions and many other stakeholders, including

traditional and nontraditional tra ining providers, including online training opportunities. The

AFL#) /1 8O0 DPOAOGEAAT O EO OAPOAOGAT OAA 11 OEA 771 OE&EI OA
the apprenticeship coordinator is an active participant in all state workforce development

initiatives, including the performance reporting initiative for the eligible training providers.

One Stop partner Idaho Department of Health and Welfare encourages partners to leverage its
SNAP 50650 matching funds for training opportunities, having developed relationships with
many community based organizations that provide training with nonfederal funds.

The Idaho Commission for Libraries has been an active facilitator for promoting and expanding

the OneStop system across the state. Particularly in rural areas, libraries areghmain resource

£l O AEOEUAT OAAEET Cc DPOAI EA ET £ Oi AGET 18 51 AAO OE
delivery model, 14 libraries in smaller cities and towns across the state serve as remote

locations for the various services offered by the agency. addition to providing access to

information on workforce development programs, the libraries have free training resources

available to the general public. The LiLI system (Libraries Linking Idaho) provides access to the

LearningExpress Library, which evenncludes occupational test preparation.

G. LEVERAGING RESOURCES TO INCREASE EDUCATIONAL ACCESS

$AOAOEAA EIi x OEA 30A0A60 OOOAOACEAO xEIIT AT AAT A
local investments that have enhanced access to workforce developnt programs at the above

institutions, described in section (E).

)y AAET 60 30AO0A 01 AT OOOAOGACEAO AOA xAl1l bDi OEOEITT A
Training Fund. This fund is supported by8% of the unemployment insurance taxes collected in

Idaho. From this fund, the Workforce Development Council approves industry sector and

innovation grants to increase the pipeline for a variety of imdemand occupations. Many of the

funds have directly fortified the postsecondary education opportunities inthe state. Some
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examples include, doubling the capacity of the computer science program at Boise State
University, providing state of the art medical equipment to Idaho State University, and training
incumbent workers with technical skills to receive a Itense in log scaling and badges in
programmable logic control.

l AAEOGET T AT T Uh OEA OOAOABO OOOAOACU O1F AAOGAIT B Al
has encouraged additional support from employers and the private sector in the form of

investmentO ET1 ) A Adedndafy indiiutidrd and technical schools4 EOT OCE OEA OOAO
apprenticeship efforts, many sector employers have demonstrated their interest in establishing

their own means of training new employees! T A OEA OOAOA o0& ruaCserdid@ ACU O |
delivery has also helped to leverage existing resources and innovations in the private sector,

such as with apprenticeship especially regarding remote delivery which our post-secondary

institutions can adapt for educational purposes.

Resarch and implementation of promising delivery models for distance education and remote
service delivery has been shared among workforce development partner programs to improve
knowledge of, and access to, alternative learning modalities. For example, treglslature,
through Idaho Career & Technical Education, continues to invest in CTE Digital through, online
careerandOAAET EAAT AAOAAOETT AT OOOAO O OAOOGA OOOAI
CTE programs.

H. IMPROVING ACCESS TO POSTSECONDARY KREDE

$AOAOEAA EI x OEA 30A0A60 OOOAOACEAO xEIl EI DPOIT OA
postsecondary credentials, including Registered Apprenticeship certificateg.his includes
credentials that are industry-recognized certificates, licensesocertifications, and that are

portable and stackable.

The four strategies described in Section (11)(c)(1) and (I1)(c)(2) of this plan directly enhance
access to posssecondary education and credentials: (1) develop career pathways aligned with
target secbor industries, (2) improve the effectiveness, quality, and coordination of programs
and services designed to maintain a highly skilled workforce, (3) increase public awareness of
and access to career education and training opportunities and (4) expand optis for service
delivery in rural areas.

Items one, two, and three in the above paragraph are closely related, in that a complete and

effective career pathway includes multiple entrypoints, including Registered Apprenticeship

opportunities and certificateOh &£ O OOOAAT 6O T &£ Al 1 OEEI 1T 1 AOAI Or
approach to education and training. Item three above assists pasecondary institutions

improve access to their programs and classes, including those supporting Registered

Apprenticeships, h rural communities to reach historically underserved populations there by

POl i1 OETC 1 1TAAT O OOAE AO OEA O#4% S$SECEOAI 6 11 AAI

10 1T 001 ETAA ET 3AAQEIT j)) aj AQj p-aignedxider 3 OA0A8 0O C
pathways relies heavily on efforts already underway at the Idaho of Career &Technical

Education (ICTE). These efforts include alignment of articulation between secondary and post

secondary technical programs across the state, including ppprenticeship and Registesd

Apprenticeship training opportunities, as well as the development of SkillStagkh ) # 4 %8 O [ EAOI
certification platform. Information about these projects is reiterated below, for ease of

reference:

ICTE oversees approximately 701 secondary care@nd-technical education programs in
) AAET 80 EECE OAETT1 O6nh AT A OEA OAAET EAAT AlTl11AGAC
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institutions. Currently, each secondary program maintains an individual articulation agreement
xEQE 11 A 1 MmecpnlidkrbtifutdnsbICTE épearheaded an effort to first align
program learning outcomes across postsecondary institutions, and then align the secondary
programs to those learning outcomes. A statewide articulation is in place for over fercent of
programs with aprojected completion for all programs in FY21, allowing secondary students to
articulate seamlessly into any Idaho institution that offers their program of study.

To support the statewide articulation framework, ICTE developed Idaho SkillStagk a micro
certification/badging platform that communicates the competencies/skills that Idaho high

school and postsecondary students demonstrate. The micro certifications/badges are stacked

towards the award of postsecondary credit (i.e. once a student earns predtefd badges, by

demonstrating competency, they are eligible to convert the badges to credit), industry

certifications and common skills required by Idaho employers for job openings. These badges

DOl OEAA OEOOAIT DBOI COAOGO OI*xAOAOG Al ET AEOEAOAI 80
Ul claimants have the opportunity to receive postsecondary credentials while attending WIOA

Title 1-B or TAA training programs. Ul claimants retain eligibility for Ul benefits when attending

these approved training programs as verified by an AJC caredapner.

|. COORDINATING WITH ECONOMIC DEVELOPMENT STRATEGIES

Describe how the activities identified in (A) will be coordinated with economic development
entities, strategies, and activities in the State.

The Idaho Workforce Development Council ifades as members the director of the Department
of Commerce and many others who serve on regional economic development boards. In
particular, the economic development agency EagEentral Idaho Planning and Development
Association, also known as The Developent Company, is an integral partner with the
Workforce Development Council as it officially represents the eastern Idaho local area.

Strategy: Target key industries using a sector strategy

The aforementioned Workforce Development Training Fund has beenvamped to connect
employers, education, and economic development. Grants are available in feategories:

9 Direct grants to employersz these grants help Idaho employers (along with companies
starting or expanding in Idaho) to train new and incumbent emplgees to meet specific
economic opportunities and industrial expansion efforts, and may serve as a beneficial
layoff aversion tool.

1 Industry sector grants- these sectorpartnership based grants are designed to increase
the talent pipeline for in-demand ocapations. A minimum of three employers and an
educational or training entity may apply for grant funds for specific occupational
training.

1 Innovation grants Z targeted to rural communities, these grants provide significant

flexibility for educational institutions, community-based organizations, economic

development organizations, local government entities, and/or employers to increase

Aipil TUi ATO AT A xAGCAO T &£ OEA Al i1 O EOQUBO x1 OE!/
9 Outreach projects- provides funding for proposals that provide public hformation and

outreach on career education and workforce training opportunities, including existing

education and training programs and services not funded by the Workforce

Development Training Fund.
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Strategy: Improving Public Awareness and Access to the Workforce System/
Coordinating Business Services across partners to ensure delivery of streamlined and
high -quality solutions

As core and One&stop partner programs work to develop and improve outreach efforts, the
Department of Commerce and regional econoimdevelopment organizations, are engaged in
semi-annual workforce summits, hosted by the Workforce Development Council. These
summits provide an opportunity to disseminate information and share best practices. The first
summit was held in October 2019 anattended by over 50 economic development
professionals from throughout the state. The Council provides funding for the travel costs for
the most rural individuals to ensure they can attend.

In addition, the Talent Pipeline Management initiative willengage a number of economic
development professionals as facilitators. We anticipate training a representative from the

Idaho Department of Commerce as a trainer in the TPM methodology so that we can continue to
leverage their expertise for the effort.

Strategy: Serving rural communities

Business retention and expansion specialists from the Department of Commerce, along with
their network of local economic development professionals, play an important role in educating
rural community partners, and businesgs, about the workforce system. As mentioned in the
previous paragraph, special attention is paid to engaging the economic development
professionals in the workforce summits by paying for their travel costs.

B. STATE OPERATING SYSTEMS AND POLICIES

The Unifed or Combined State Plan must include a description of the State operating systems
and policies that will support the implementation of the State strategy described in section
Il Strategic Elements. This includes?

This section of the State Plan includes description of the State operating systems and policies
that will support the implementation of the State strategy described irfsection Il Strategic
Elements.

1. THE STATE OPERATING SYSTEMS THAT WILL SUPPORT THE IMPLEMENTATION OF THE
34! 4%063 34 ZHIIMUST I3 BDE A DESCRIPTIONR OF

A. STATE OPERATING SYSTEMS THAT SUPPORT COORDINATED IMPLEMENTATION OF STATE
STRATEGIES (E.G., LABOR MARKET INFORMATION SYSTEMS, DATA SYSTEMS,
COMMUNICATION SYSTEMS, CASENAGEMENT SYSTEMS, JOB BANKS, ETC.)

WIOA emphaszes the importance of labor market and system performance information in

driving strategic and operational decisioni AEET ¢ xEOEET A OOAOAG60O x1 OE A&
system. Idaho subscribes to this approach as it confirms data plays a key role in its strgte

development and oversight processes.

System of Communication

417 AT OOOA TICIiEIC ATECITATO T &£ 7)/! DOI COAI O Al A
OUOOAIT h AT A O1 COEAA Ei bl Al AT OAGETT 1 & OEA #11AE
Workforce Devdopment Council utilizes numerous subcommittees and working groups,

meeting regularly with a variety of groups to discuss state plan goals and priorities. Several of

these groups, such as its standing Offetop Committee and the WIOA Advisory Group, repatt
the WDC to assist in advancing the goals of the WDC. A brief description of each group follows:
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1 The OneStop Committee consists of the senior leadership level of core programs,
AT i AETAA PI AT PAOOT AOO AT A T OEAO OGAEAETIT AAOC
system. The Committee, which develops policies for consideration by the WDC,
communicates guidance and expectations on policy development and state strategies to
) AAET 60 'i AOEAAT *T A #AT OAOO AT A 7)/! DOI COAI
engaging indiscourse with the WDC on goal progress and decisions within their charter.
1 The WIOA Advisory Group is a hybrid working group with representation from all WIOA
core programs, WDC staff, other combined plan partner programs, and
stakeholders. This group @nsists of principal contributors towards the development of
) AAET 80 #11 AETAA 30A0A 01 Alh AT A x1 OEO O EA/

OEA 73$#80 Ci Al 6h All xEEIT A 1 AAOBUdgionAlg A OACOI /
Advisory group membershelp to promote the alignment of these programs with the
I OAOAI T CI AT O AT A OOOAOACEAO &I OT A ET OEA #1Ii

Combined State Plan, communicating decisions and strategies with program leadership.

4EA 73$#860 %G A A OSBELVnerBbErOAhee hraupsakting as a primary liaison
between the WDC and the working groups. Members of both the WIOA Advisory Group and the
One-Stop Committee participated in a state plan strategic planning session and also participated
in multip le public listening sessions held across the state.

Data Systems

Idaho maintains a federated statewide longitudinal data system (SLDS) with several

participating state agencies housing primarily educational data, and incorporating a limited

scope of workirce data by way of participant wage matching. These systems are currently

designed to assist agencies in meeting their individual state and federal reporting requirements

for program participants and allow analysis of individual wage outcomes) A A E debated A£A

i TAAl xAO AAT POAA OiF AIECT xEOE OEA OOAOGAGO AAOA
OOAOA POT EEAEOCEIT 11 DBAOI ATAT OIU AOOAAI EOEET C A
federated SLDS, each agency retains control of the persomdbrmation in its records and

safeguards the data according to its own needs and requirements.

Through its Workforce Data Quality Initiative (WDQI) grant, the state has engaged its core

WIOA programs to coalesce data sets for the purposes of program avations, outcomes

reporting, and predictive analysis. Building upon the existing State Longitudinal Data System

(SLDS), WDQI allows for data exchange between disparate MISs while maintaining appropriate

data security and compliance requirementsCore progam partners have come together to

AOOAAI EOE A OEAOAA AAOA OAIT EAAOEITT DBI1EAU xEEAE
program design. The project works on two frontszinteragency policy development and

technical developmentz O1T A O O B Oae parthehsEiddr WIOA in the exchange of data via

a web-based portal for multiple federal reporting purposes. With core partners working

together, Idaho leverages resources towards improved federal reporting, timely communication

of achievements and shanced performance outcomes.

)$/,80 )AAET 71 OEO ET OOAO 1 01 OEPI A x1 OEZEI OAA POI C
management data for multiple programs (WIOA Titles I, Il [WagnePeyser, Employment

Services (ES)], and Trade Adjustment Assistanc€AA)), and employment and wage records

(inclusive of Unemployment Insurance (Ul) wage and benefits data). IdahoWorks is a web

based, allin-one labor exchange, reporting and case management solution; a data warehouse

and multi-program management informatd OUOOAI OEAO Ai 11 AAOO DPOI COA
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The Office of the State Board of Education (OSBE) houses all(Kdata in the SLDS, with case
management systems maintained at the WIOA agency level, for example, the Idaho Division of
Vocational Rehabiliition (IDVR) utilizes one proprietary system (AWARE) and its sister agency,
the Idaho Commission for the Blind and Visually Impaired (ICBVI) utilizes their own customized
case management system (ORION). Through the SLDS, OSBE serves as a larger datatdondui
public K-20 education (from kindergarten through postgraduate), Idaho Career & Technical
Education (ICTE), and IDVR.

) AAET 60 OAcCi AT OAA ApbpOi AAE OF AAOA OEAOET C AlIT x
sensitive personal information in its recoids and safeguard data according to its own needs and
requirements. ldaho WIOA partners maintain separate data systems because each partner has

invested significant funds, time, training, and other resources into each of their existing

programmatic managenent information systems, built to meet agency/program designs

AT 1T OEOOAT O xEOE 7)/!' OADPI OOET ¢ Al Ai AT OO 4EA OOAC
incorporates these concerns, working within the federated system rather than against it,

ensuring a better fitfor Idaho.

AEEO A&£EAEI 00 xEIT AT 1 OAE O Ei pOi OA OEA OOAOAGO
xEOEET )AAET 860 x1 OE A&I'OAARE GRIOAAIT IDUMRT @®E W OORO B x E I
Labor Market Information (LMI) tool known as JobScape. Job&gie is an easyto-use, mobile

friendly career and educational training search tool that provides occupation descriptions,

wages, worker demand, current employment, and the number of certificates and degrees

AxAOAAA £OT 1 ) AAET 8 O -ceedithrogiains. Dder®, @and stidénts, Atiybb £ O
seekers, can search by keywords, occupation/job titles, military occupation titles or codes, or

commonly used job title acronyms. JobScape enhancements would include roedit program

and aggregate ETP particignt rates of wages, employment, graduation/program completion,

and credential attainment. With this easily accessible data, customers can make more informed

career and educational training decisions.

Currently, the core programs under WIOA use several diffent Management Information
Systems (MISs) to collect and report data for program management, case management, and
federal reporting purposes, eventually feeding into its WDQI project. These systems, and the
applicable agencies and programs that use therare:

MIS Agency (WIOA Title) Function
AWARE; Alliance Idaho Division of Vocational Primary case and information
Enterprise Rehabilitation (Title 1V) management system
Incorporated
ORION Idaho Commission for the Primary case and information
Blind and Visually Impaired management system
(Title 1V)

IMASz Benchmark  Adult Education, via Idaho Information management system
Integrated Division of CareerTechnical
Technology Services Education (Title 11)

IdahoWorksz Idaho Department of Labor  Primary case and information

I f AOEAAS O (TitleI-B, Title lll & management system for Titles-B & IlI;

Alliance Unemployment Insurance - ) 3 /&I O 6 Ar@Aptodrant3d
Combined Plan Partner) Labor exchange system for job seekers

iUS- Internet and employers.
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MIS Agency (WIOA Title) Function

Unemployment

System Used by unemployment insurance
claimants to determine eligibility andfile
claims, and by staff to process and track

claims.
SPARQ & Web Data Idaho Senior Commaity Primary case and information
Collection System  Service Employment Program management system

(WDCS) Z Combined Plan Partner

As specified in Section (I11)(b)(6) of this State Combined Plan, Idaho will continue to use these
existing systems as the core infrastructure for our da collection and reporting processes
under WIOA. Please refer to that section for more information regarding our plans for linking
and integrating these systems.

B. DATACOLLECTION AND REPORTING PROCESSES USED FOR ALL PROGRAMS AND
ACTIVITIES, INCLUDING TFSE PRESENT IN ONHOP CENTERS

Data-collection and reporting processes used for all programs and activities, including those
present in one-stop centers1o

[10] For the PY 2016 state plan, descriptions of data collection and reporting processes need
only include currently known indicators.

This portion of the State Combined Plan primarily addresses the data collection and reporting
processes for core WIOA programs as well as the optional programs currently administered by

the ldaho Department of Labor (Job for Veterans, Trade Adjustment Assistance, and Ul). These

AT 1 OOEOOOA OEA A1l OA EOAI Axi1 OE £ O )AAEI 860 AOOOAI
American Job Centers.

The state has continued to develop its comprehensive Ot&top system under WIOA, gaining a

better understanding of how partners most effectively intersect with the Onestop system. Part

of updating our OneStop system involved targeted research of partner programs to better
understand their data collection processes and needs as they relate 6& OOASRB O / 1T A
system and the Workforce Development System. This will allow for the identification of

common data elements and opportunities for streamlining.

The data collection and reporting processes for the core WIOA programs are addressed across
four main topics as listed below:

The physical process of collecting information from participants

An overview of the information being collected

=A =4 =

An overview of who uses the system and for what purposes
1 Reporting processes
Each topic comprisesapplicable overviews of each of the core programs.

Physical Data Collection Processes
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Below is a brief overview for each program describing the physical process of collecting
information from participants and entering it into each data system. The specifitata systems
used for each program are discussed in previously in Section (I11)(b)(1)(A).

Programs Administered by Idaho Department of Labor : These programs usédahoWorksas
the initial portal through which participants register for and enroll in programs and services. In
most cases, information is populated into the system by participants who fill out an online
application. However, department staff also have the option to manually input data into the
system.

9 Title I -B Programs (Adult, Youth, Dislocated Worker) - Job seekers initially enter
their information into the IdahoWorkssystem by completing a wekbased registration.
For enrollment into a WIOA program, a career planner will locate the existing
registration, verify the information, and collect any aditional required documentation
as needed.

1 Title Il (Wagner -Peyser) - Job seekers initially enter their information into the
IdahoWorkssystem by completing a wekbased registration. After they have created an
account, users have access to job listinga@job search functions withinldahoWorks
Employers may also create accounts to post jobs and review resumes.

9 Jobs for Veterans, Trade Adjustment Assistance - (One-Stop Partners)-Participants in
these programs also use thé&dahoWorkssystem as their portd for online registration
and enroliment.

1 Unemployment Insurance - (One-Stop Partner)- Ul claimants file claims use using iUS,
an online portal where they provide information to determine their eligibility.
Assistance is also available over the telephorte collect information from those unable
to use the online portal. Career planners who provide RESEA-eenployment services
collect the participant's interview information into an Excel template, which is sent
immediately to Ul staff for processing.

Adult Education: Students initially attend a general orientation session (either in person or
online), followed by an assessment which measures their Educational Functioning Level. Once
the student has completed the assessment, a staff person or teacher will doit an in-person
intake interview. This information is then manually entered into the statewide Adult Education
MIS (IMAS).

Vocational Rehabilitation Programs - Programs under Title IV of WIOA are administered by

both the Idaho Division of Vocational ReHailitation (IDVR), as well as the Idaho Commission for

the Blind and Visually Impaired (ICBVI). The intake process for both agencies is similar. The

intake process typically begins with a referral, in which the applicant may be asked to fill out an
application form. The applicant then meets for a facéo-face interview with a counselor. The
individual may also need to complete additional assessments to determine eligibility (such as
medical evaluations). Data collected during the application processise@A A ET 01 AAAE
respective MIS (Aware for IDVR and Orion for ICBVI). Supporting documentation is also

collected during this time and may be scanned into the system or filed as appropriate.

Senior Community Service Employment Program - SCSEP uses amprehensive system
called SPARQ for standard data entry and reporting of quality data about participants and
services. Employment training specialists from EastersealSoodwill input participant
information through the SPARQ system and Web Data CollectiBgstem (WDCS). Information
regarding host agencies, assignments, and employers can also be accessed and edited.
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Information Collected

The information collected by the core WIOA programs during intake has many common
elements, as well as elements which amgnique to each program. Common elements include
demographics (race, age), identifying information (name, date of birth, SSN), employment
status, educational attainment, disability status (selfeported and/or verified), and referral
information. Unique elements are generally used to determine eligibility for each program and
to guide participant placement. These include:

1 Title | -B, lll, and other IDOL Administered programs - Eligibility to work, desired
I AAOPAOGEI T h T ECOAT O OAAOGITAI EAOI xT OEAO ET A «
claimant status, selection for RESEA

9 Adult Education (Title Il) - Educational Functioning Level, detailed educational
background, educational goa

9 Vocational Rehabilitation (Title IV) - Disability type and medical background/records
(where applicable)

1 Senior Community Service Employment Program - Grantee information,
participation levels, community service assignments, participant characteristicgnd
core performance measures. Management reports contain specific information on
applicants (pending, eligible, and/or ineligible), participants, host agencies, employers,
and follow ups/actions.

Uses and Users of Data Management Systems
The data system© OAA AU ) AAEIT 60 AT OA 7)/! DOI COAI O AOA ¢
levels of each program from field staff, to local program managers, to state administrators.

Additionally, portions of the IdahoWorkssystem used by the Idaho Department of Labor na
also be accessed by job seekers and employers.

The information collected by the various programs is used for a number of purposes such as
determining eligibility, program placement, measuring participant progress, evaluating
program effectiveness, case anagement, aiding in program planning, and federal reporting.

Reporting Processes

Reporting processes for core WIOA programs are dictated by Section 116, as well as individual
tittes and federal guidance. Please refer to Section (111)(b)(6)(A)(ii) of tld Combined State Plan.

Additionally, core WIOA program partners are working together as part of a Workforce Data
Quality Initiative (WDQI) award to develop webbased, secure data exchange tools as well as a
combined, repository for joint performance analysis and reporting of WIOA outcomes. Please
refer to Section (111)(b)(6)(A) of this Combined State Plan for more detailed descriptions of
shared reporting goals for core WIOA programs

2. THE STATE POLICIES THAT WILL SUPPORT THE IMPLEMENTATI/ & 4 ( % 34! 4 %0 3
STRATEGIES (E.G.,-EQROLLMENT POLICIES AND UNIVERSAL INTAKE PROCESSES WHERE

APPROPRIATE)) . ! $$)4)/.h 02/6)$% 4(% 341 4%53 '5)8%
ADMINISTEREDONB 4/ 0 0! 24. %2 02/ ' 2! -38 #/STOR) " 54)/ . 3
DELIVERY SYSTEM

General Policy Process
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Plan are currently determined at the agency or provider level based on the statutory
requirements for each Title (for example, program intake andssessment policies). Although
the statute changed several years ago, the state agencies responsible for the various programs
continue to review their existing policies to ensure compliance with WIOA, ensure alignment
with the strategies identified in this Combined Plan, and identify potential logistical
complications across programs. State agencies are expected to communicate these policies to
local programs, provide applicable training so that program staff have a full understanding of
the most current pdicies, and establish methods to monitor local compliance. It is important
that any such policies should be developed with full input from local providers, as applicable, to
ensure that policies are reasonable, necessary, and provide adequate flexibility focal and
regional implementation.

Idaho has several ceenrollment policies in place, primarily for programs housed with the Idaho
Department of Labor (Title B, Title Ill, TAA, VETS). For example, the Department requires co
enrollment of Trade Adjustment Assistance recipients with WIOA Title-B Dislocated Worker
whenever they are eligible to receive assistance or services from WIOA staff. The Department
utilizes a single management information system (MIS) for both fiscal and case management for
WIOATI tle I-B and Il programs, as well as Trade and VETS programs. Unemployment
Insurance has a policy that jokseeking Ul claimants must enroll in the WagnePeyser labor
exchange.

One-Stop Policy Process

Guidelines for the onestop system in Idaho are develped by the OneStop Committee of the
Workforce Development Council, comprised of decisiemakers for the state administrative
entities for the core partners and onestop partners. This committee provides active oversight
£ O OEA -6itapAdélidedy §ysteémiadd makes policy recommendation to the Workforce
Development Council. The committee developed the following policies, approved by the
Council,to facilitate WIOA implementation across the state.

1 Executed a statewide onestop MOU that outlines the egected policies and standards
for service delivery https://www.labor.idaho.gov/wioal/policies/Executed -ldaho-AJC
Network-MOU.pdf

1 Developed a template for locaservice delivery areas to develop MOUs
https://www.labor.idaho.gov/wioal/onestop/091217/Transl.pdf

1 Provided additional one-stop infrastructure funding
guidelines https://www.labor.idaho.gov/wioal/policies/Infrastructure -Funding-
AgreementGuidance.pdf

1 Recommended criteria for onestop certification and assessments
https://wdc.idaho.gov/wp -content/uploads/sites/62/2019/11/AJC -Certification-
Policy-approved-4-5-18-1.pdf

1 Developed a policy for selecting servicerpviders under WIOA Title IB, including the
One Stop Operator
https://wdc.idaho.gov/wp -content/uploads/sites/62/2019/1 1/WIOA-Service
Provider-SelectionPolicy-approved-on-4-11-19.pdf
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T )i Dl Al AT OET C -dopthandBAOAEO 11 A
requirement https://www.labor. idaho.gov/wioal/policies/AJC-
Branding-Policy.pdf
T $AOAIT T PAA A PIi1EAU &£ O OEA OOAOAGO wl ECEAI A ¢
List https://wdc.idaho.gov/iwp -
content/uploads/sites/62/2019/11/ETP -Policy-approved-on-7-18-18.pdf
3. STATE PROGRAM AND STATE BOARD OVERVIEW
A. STATE AGENCY ORGANIZATION

Describe the organization and delivery systems at the State and localéds for the programs
covered in the plan, including the organizational structurelnclude an organizational chart.

This section describes the organization and delivery systems at the State and local levels for the
programs covered in the plan, includinghe organizational structure. Include an organizational
chart.

In Idaho, many of the WIOA core and Combined Plan programs are consolidated into a few core
agencies. Below is a list of the agencies and the applicable programs which they oversee:

91 Idaho Department of Labor

o WIOA Title B - Youth, Adult, Dislocated Workers

o WIOA Title lll - Wagner-Peyser Employment Services

0o Combined Partner- Trade Adjustment Assistance

o0 Combined Partner- Veterans Outreach and Employment

0 Combined Partner- Unemployment Insuance
9 Idaho Division of Career & Technical Education

o WIOA Title Il - Adult Education

0 OneStop Partner- Carl D. Perkins

0 Other- Workforce Training programs
9 Idaho Division of Vocational Rehabilitation

o WIOA Title IV- Vocational Rehabilitation (except forthe blind)
1 Idaho Commission for the Blind and Visually Impaired

o0 WIOA Title IV- Vocational Rehabilitation for the Blind and Visually Impaired
1 Idaho Commission on Aging

o Combined Partner- OAA Title V- Senior Community Service Employment
Program

The agencis listed above report to a number of entities, including their cognizant federal
agencies, the governor, and commissions or boards as appropriate.

Program services for the WIOA Core and Combined partner programs are provided locally
through a variety of ddivery systems. These systems are described in detail for each program
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under Section (I1)(a)(2) State Workforce Development Activities. A higlevel summary of these
delivery systems is included below:

Title | -B, Ill, Trade, Veterans, and Ul: The majorityl £ ) AAET $ADPAOCOI AT O 1T £ , A
are provided through the American Job Centers. Although Unemployment Insurance is

centralized at the State office via an online application system,-person staff assistance is

AOGAET AAT A ET OEA ofiiced WledotlineSsiaff absi3triediis abetiabdId

throughout the state. The Department of Labor also uses thdahoWorkssystem to provide

online services such as jotsearch and streamlined applications.

Title Il - Adult Education : Title Il programs areAAOOEAA 1 60 11T AAi 1T U OEOI OCE
College system as well as the Idaho Department of Corrections. Colleges and the Department of
Corrections provide classes and other instructional services on their main campuses as well as

more than 40 outread sites throughout the state.

Title IV - Vocational Rehabilitation : Counseling services and programs are carried out locally
by the Idaho Division of Vocational Rehabilitation (IDVR) and the Idaho Commission for the
Blind and Visually Impaired (ICBVI). ThéDVR provides services through eight regional offices
and a series of sukpffices. Through cooperative agreements, IDVR has numerous staff
collocated in several state program offices including the Idaho Division of Behavioral Health and
the Idaho Department of Correction. Additionally, numerous counselors are collocated in school
districts to provide direct services to students with disabilities. The Commission provides
services through a central office in Boise, ID and five regional offices.

OAA Title V - Senior Community Service Employment Program: Counselors are available via

OEA #7111 EOOETT 11 1 GET G380 11 AAdprofit vesEsgdndie€d8 3 AT ET OC
throughout the state to obtain job training.

'T T OCAT EUAOQOEIT T Al AdDew@iOpmenESystenagd whde faldw® E £ OA

Figure 4: Org Chart for Idaho Workforce Development System - All programs

IDAHO WORKFORCE DEVELOPMENT SYSTEBTATE AGENCY ORGANIZATION
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B. STATE BOARD

Provide a description of the State Board, including
This sedion describes the State Board Membership Roster and State Board.

. MEMBERSHIP ROSTER
001 OEAA A [ Ai AROOGEED O1 OOAO & O OEA 30A0A "1 AOAR
affiliations.
) AAET 60 71 OEAI OAA $AOAIT T I AT O #1 @iuntid bectid OOAO AO
pripi AQs 4EA #1 O1 AEI 60 I Alilkelrax€mmixof busiOasdagdd OT CAOEAC
industry, education, labor, community and government representatives to establish the vision
AT A PIT AT &£ O )AAEI 60 x1 OE&I OAA AAOGAT T pi AT O OUOOA
Executive Order No 201908 provides for council membership as follows:

9 17 positions appointed by the Governor representing industry and nominated by
statewide and regional business organizations;

1 Seven positions appointed by the Governor representing the workforgéncluding two
labor union representatives, two registered apprenticeship program representatives,
one representative of a communitybased organization for veterans, one representative
of a community-based organization for individuals with disabilities, aad one
representative of a communitybased organization for outof-school youth;
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1 Tenpositions appointed by the Governor representing government, including
representatives from the Department of Labor, State Board of Education, State
Department of Education, Division of CareefTechnical Education, Division of Vocational
Rehabilitation, Department of Health and Welfare, Department of Commerce, an elected
city official, an elected county official, and a community college representative.

1 One member fran each chamber of the Idaho Legislature, including a member of the
Senate appointed by the Senate President Pro Tem, and a member of the House of
Representatives appointed by the House Speaker;

1 The Governor or his designee.

Further, the order requires that the chair, vice chair and executive committee be from the
private sector, with the exception of one position representing a labor union.

4EA #7101 AEI 680 1 Al AAOOine@ated QK of Quénes brg A&k O A x Al |
education, labor, community and government representatives to establish the vision and plan

Al O )AAET 80 x1 OEAZAI OAA AAOGAT T PIi AT O OUOOAI 8 1 01 OC
membership and their affiliations is listed below. This roster may also be found on the CuA E 1 6 O
Website at:https://wdc.idaho.gov/council -members/.

IDAHO WORKFORCE DEVELOPMENT COUNCIL MEMBERSHIP

Representing the Governor

Angela Hemingway STEM Action Center Boise Region 3 Governor's Rep

Representing the State Legislature

Michelle  Stennet Idaho State Legislature Ketchum Region4 Legislature

Scott Syme Idaho State Legislature Caldwell Region 3 Legislature

Members appointed by the Governor, representing Business

Trent Clark Customalting LLC Soda Springs Region 5 Industry
B.J. Swanson Principal Analytics Troy Region 2 Industry
Shelli Bardsley Idaho Central Credit Union Pocatello Region 5 Industry
Elli Brown Idaho National Laboratory Idaho Falls Region 3 Industry
Brian Cox Kochava Sandpoint Region 1 Industry
Audrey Fletcher Consultant Idaho Falls Region 5 Industry
Jeff Greene  Saint Alphonsus Boise Region 3 Industry
Dave Hannah G-Zero Meridian Region 3 Industry
Deni Hoehne Higher Resources, LLC Eagle Region 3 Industry
Kelly Kolb Vista Outdoor Lewiston Region 2 Industry
Kate Lenz Kount Boise Region 3 Industry
Jeff McCray  McCain Foods Burley Region 4 Industry
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Jan Nielsen  Basic American Foods Rexburg Region 6 Industry

Matt Van Vleet Van Vleet andAssociates Lewiston Region 2 Industry
John Young Young Construction Coeur d'Alene Region 1 Industry
2 Vacancies Private Sector/Business Representatives Industry

Members appointed by the Governor, representing Workforce

Donna Butler  DawnEnterprises  Blackfoot Region Workforce serving individuals with

5 disabilities
Oscar Evans Veterans HomedaleRegion Workforce serving Veterans
Representative 3

Marie Hattawayldaho Outof-School Boise Region Workforce serving out-of-school
Network 3 youth

Joe  Maloney Idaho State AFECIO Boise Region Workforce - labor organization
3

Tom Schultz Idaho Forest Group Boise Region Workforce - registered
3 apprenticeships

Travis Woolsey Ironworkers Local Pocatello Region Workforce - labor organization
732 5 registered apprenticeship program

Vacant Union Representativi Workforce - labor organization

Representatives of Government

Linda Clark Idaho State Board of Boise Region Government- higher
Education 3 education

Jane Donnellanldaho Division of Vocational Boise Region Government- WIOA Title
Rehabilitation 3 v

Tom Kealey Idaho Department of Boise Region Government- economic
Commerce 3 development

Clay Long Idaho Career & Technical  Boise Region Government- WIOA Title
Education 3 Il

Jani  Revier ldaho Department of Labor Boise Region Government- WIOA Titles

3 I and IlI

Todd Schwarz College of Southern Idaho  Twin Falls Region Government- community
4 colleges

John Smith Commissioner- Clearwater Orofino  Region Government- elected

County 2 offical
Marilyn Whitney State Department of Boise Region Government- K-12
Education 3 education

Steve Widmyer Mayor - City of Coeur d'Alene Coeur Region Government- elected
d'Alene 1 offical
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Linda Clark Idaho State Board of Boise Region Government- higher
Education 3 education

Lori  Wolff Idaho Department of Health Boise Region Government- TANF &
and Welfare 3 SNAP

The WDC members affiliated with the core programs are:

1 WIOA Title B & Title 1l (Wagner-Peyser)z Jani Revier, Director of Idaho Department
of Labor

1  WIOA Title Il (Adult Education)z Clay Long, Administrator, Idaho Career & Technical
Education,

1 WIOA Title IV (Vocational Rehabilitation) Jane Donnellan, Administrator, Idaho
Division of Vocational Rehabilitation

II. BOARD ACTIVITIES

Provide a description of the activities that will assist State Board members and staff in carrying
out State Board functions effectively.

(ii) State Board Activities

The WIOA Advisory Grougsupports the Workforce Development Council and its Or8top
Committee by bringing forth issues, sharing vital information about policy changes and making
recommendations to the council.

The council receives, via quarterly meetings, regular updates aboutelactivities taking place in
the workforce development system around the state. When setting the agenda for Council
meetings, the executive committee makes a concerted effort to include all workforce
development activities, including those not funded undeWIOA. This ensures that efforts with

OEA OOAOAGO 1T EIi EOAA OAOI OOAAO AOA 110 AODI EAAOAA

#1711 EOOAAOR AAOAOEAAA ET 3AAOQEIT )))i AQjipqh

met. The committee memlers attend to functional details, provide recommendations, and
ensure action taken by the full council is well informed.

4. ASSESSMENT AND EVALUATION OF PROGRAMS ANBTONEPROGRAM PARTNERS
A. ASSESSMENT OF CORE PROGRAMS

Describe how the coregprograms will be assessed each year based on State performance
accountability measures described in section 116(b) of WIOAThis State assessment must
include the quality, effectiveness, and improvement of programs broken down by local area or
provider. Such state assessments should take into account local and regional planning goals.

The State will use the indicators of performance outlined in Section 116 of WIOA to measure
and evaluate program effectiveness at both the local and state level. Please rédeSection

(I (b)(4) of this plan (Assessment), for an overview of how WIOA Section 116 performance
data will generally be used to evaluate program and system effectiveness. This section deals
more specifically with how programs will be assessed baseth@erformance targets and
projected levels of performance submitted with this plan.

Pagel02

x| OE



Establishing Performance Levels - The agency administering each core program will be
expected to negotiate performance targets with its federal office per applicable guideés for
each core program. The On&top Committee identified in Section (I1)(c) will establish a process
to review proposed performance levels across the core programs and establish statewide
annual performance levels. The WIOA Advisory Group will be respsible for coordinating with
the appropriate federal office to negotiate and report statewide performance levels as required
by WIOA and applicable regulations.

Local Provider Assessment - Each agency administering a core program will be responsible

for establishing a system for collecting, reviewing, and evaluating performance from local

PDOi OEAAOOG AAOA DPOOOOAT O OiF OEA APPI EAAATA 7)1/
the strategies and processes outlined in this Combined State Ptaincluding data alignment

strategies outlined in Section (Il1)(b)(6). Each agency will also be responsible for: establishing

or negotiating local performance levels or targets as appropriate; ensuring local compliance;

and guiding local improvement efforts related tahe evaluation of local data.

Core Program Assessment - Each agency administering a core program will be responsible for
compiling statewide performance data for that program according to applicable WIOA Title and
Regulations and will be responsible for sbmitting applicable program reports to the

appropriate federal office. Each agency will also be expected to establish and implement
statewide improvement plans for its applicable programs based on the evaluation of
performance data.

Statewide Workforce Dev elopment Assessment - Until such time as the state has an

integrated data system for its core WIOA programs, the WIOA Advisory Group will collect the

Section 116 performance data from each agency and will compile that data into a single

Statewide Annual Reort to be submitted to the appropriate Federal office, pursuant to

OACOI AGET T h AOG xAil AO O )YAAET 80 71 OEA&AI OAA $AOA
will be used by core programs and the Workforce Development Council to evaluate the

workforce system as a whole. This report may include additional information to help the

Council assess program performance, such as labor force participation rates for various

populations, changes in labor market data, and other program demographics that provide

additional context for interpreting performance outcomes and guiding program improvement.

B. ASSESSMENT OF GNEOP PARTNER PROGRAMS

Describe how other onestop delivery system partner program services and Combined State
Plan partner programs included in the pan will be assessed each year. Such state assessments
should take into account local and regional planning goals.

One Stop Partners and other Combined Plan partners that are not authorized under WIOA will

be assessed against their statutory performance anreporting requirements through the

DOl AROO AOOAAT EOEAA AU OEA ADPDPOI POEAOA EAAAOAIT I
such reports and assessments be made available to other G8®p partners, the Workforce

Development Council, the WIOA Adsory Group, and other stakeholders as appropriate.

Idaho functions as a single statewide planning region and as such the State Workforce
Development Council serves as both the State Board and the Local Board. Although performance
goals are reported onlyat the state level, the performance of different local areas is regularly
monitored to ensure they are contributing to the overall statewide/regional goals.

To ensure local input into planning processes the State has conducted several planning sessions
in each service delivery area. These ongoing planning sessions were used to establish the
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service delivery design that areoutlined in the One Stop Memorandums of Understanding
(MOUSs) and may provide additional goals as determined by the service delivery area
stakeholders.

Partner programs will also be assessed against their agreagpon OneStop contributions as
outlined in their Memorandums of Understanding (MOUSs). For example, is the partner program
providing the services they agreed to provide at the locatins and levels they agreed to provide
them? The extent to which such assessments are carried out and by whom, and with what
consequences will be outlined in the On&top MOUSs.

C. PREVIOUS ASSESSMENT RESULTS

Beginning with the state plan modification in 20B and for subsequent state plans and state

plan modifications, provide the results of assessments of the effectiveness of the core programs
and other onestop partner programs and Combined State Plan partner programs included in
the Unified or Combined Stte plan during the preceding 2year period (i.e. the 2year period of
the plan modification cycle). Describe how the State is adapting its strategies based on these
assessments.

4EA EI 11T xETC AOOAOGOI AT O OAOOI 00 afouad plodvains OEA AAC
at the program level. The performance of each program is directly affected by, and thus reflects,
the opportunities, barriers, strengths, and weaknesses identified in the analysis in Section (ll) of
this plan. As a result, these strategiesre based on the factors that currently affect program
performance. Therefore, implementing the strategies identified in Section (Il) should inherently
lead to improved performance outcomes.

For example, attracting and retaining qualified program staff stuld lead to higher levels of
participation, retention, and outcomes for participants. Expanding services to rural
communities may initially decrease certain aspects of program performance, as individuals in
these communities have a higher likelihood of fang multiple barriers to employment and
education. However, over the longerm, this strategy should improve outcomes as these
communities build the capacity to support their residents through continued economic growth.

For Program Year (PY) 201&019 plans, certain primary indicators of performance were

AROECT AOGAA AO OAAOGAIT ET A6 ET AEAAOI OO O1 AT OO0OA Al
71 OE&EI OAA )1 OAOGOGI AT O " A0 T £ pwwy OF OET OA O1 AAO
not used to adust year-end of performance levels nor were they used to determine failure to

i AAO PDAOA&I Oi ATAA 1 AOGAI 08 4EA EAAAOAT ACAT AEAO AA
likelihood of a State having insufficient data with which to make a reasonable d=mination of

an expected level of performance.

The Primary Indicators of Performance for all programs under the Workforce Innovation and
Opportunity Act are:

1. Percentage of program participants who are in unsubsidized employment (and/or education
or training, for Title I-B Youth) during the second quarter after exit. Employment Rate 7 ER

Q2)

2. Percentage of program participants who are in unsubsidized employment (and/or education
or training, for Title 1-B Youth) during the fourth quarter after ext. (Employment Rate 7 ER

Q4)

3. Median earnings of program participants who are in unsubsidized employment during the
second quarter after exit from the program. Median Earnings - ME Q2
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4. Percentage of program participants who obtain a recognized gtsecondary credential, or a
secondary school diploma or its recognized equivalent during participation in or within 1 year
after exit from the program. Credential Attainment Rate 7z CAR

5. Percentage of program participants in an education or trainingrogram that led to a
recognized postsecondary credential or employment and achieved a measurable skill gain,
noting progress towards such a credential or employmentMeasurable Skill Gain z MSG

Title 1-B - Youth, Adult, Dislocated Worker

The performancereports for the previous three program years for each of the youth, adult and
dislocated worker programs are included in the three tables that follow.

Youth Program- The WIOA Youth program transitioned to 100% oubf-school youth in PY2015,
which is a mwch harder population to serve. As a result, its performance results have dropped

from its WIA period of performance. Idaho hopes to recalibrate the baseline for serving youth

under WIOA.

Table 25: Previous Assessment Results for WIOA Title | -B Youth

WIOA PY16 PY16 PY17 PY17 PY18 PY18 Actual
Indicator/Measure  Negotiated Actual Negotiated Actual Negotiated

ER Q2 73.10% NA 75.10% 74.90% 69.50% 80.34%

ER Q4 73.10% NA 75.10% 77.1%0 50.00% 79.75%

ME Q2 Baseline NA Baseline NA Baseline $3,912
CAR 72.20% NA- 72.20% 43.00% 52.00% 51.04%
MSG Baseline NA Baseline 46.40% Baseline 40.22%

Table 26: Previous Assessment Results for Title | -B Adult Programs

WIOA PY16 PY16 PY17 PY17 PY18 PY18

Indicator/Measure  Negotiated Actual Negotiated Actual Negotiated Actual

ER Q2 81.50% NA 83.50% 80.80% 77.00% 85.75%
ER Q4 68.30% NA 70.30% 82.90% 46.00% 80.98%
ME Q2 $5,225 NA $5,425 NA $6,000 $7,202
CAR 68.90% NA 70.90% 40.30% 50.00% 63.67%
MSG Baseline NA Baseline 40.90% Baseline 47.23%

Table 27 - Previous Assessment Results for Title | -B Dislocated Worker

WIOA Indicator/ PY16 PY16 PY17 PY17 PY18 PY18
Measure Negotiated Actual Negotiated Actual Negotiated  Actual
ER Q2 81.80% NA 83.80% 82.40% 85.90% 83.46%
ER Q4 71.90% NA 73.90% 83.30% 49.00% 83.47%
ME Q2 $6,433 NA $6,633 NA $7,241 $8,016
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WIOA Indicator/  PY16 PY16 PY17 PY17 PY18 PY18

Measure Negotiated Actual Negotiated Actual Negotiated  Actual
CAR 68.00% NA 70.00% 51.10% 45.00% 69.08%
MSG Baseline NA Baseline 44.10% Baseline 46.29%

Title Il - Adult Education and Family Literacy

The Agency administering Title Il Program (IdahdCareer &Technical Education) is required to
negotiate performance targets with the Office of Career, Technical, and Adult Education at the
US Department of Education each year. The table below shows the target and actual
performance for Program Year PY16July 1, 2016- June 30, 2017), PY17 and PY18.

Table 28: Previous Assessment Results for Title 1, Adult Education Programs

Educational Functioning PY16 PY16 PY17 PY17 PY18 PY18

Level Target Actual Target Actual Target Actual
ABE Level 1 51% 36% 36% 44% 41% 36%
ABE Level 2 50% 39% 39% 46% 44% 38%
ABE Level 3 44% 39% 39% 41% 44% 38%
ABE Level 4 40% 39% 39% 43% 45% 42%
ABE Level 5 33% 44% 44% 46% 49% 44%
ABE Level 6 NA 15% 15% 19% 20% 15%
ESL Level 1 48% 40% 40% 43% 45% 39%
ESL Level 2 55% 47% 47% 42% 53% 46%
ESL Level 3 55% 45% 45% 34% 51% 33%
ESL Level 4 45% 37% 37% 27% 42% 25%
ESL Level 5 34% 34% 34% 32% 39% 25%
ESL Level 6 20% 17% 17% 13% 20% 20%

Measurable Skill Gain Assessment

4EA T OAOCAI T OEEI |1 goyirhs wasB&@Afor Y18 compaled tb 88BI%¢d %
PY17. Despite not meeting the PY18 Educational Functioning Level (EFL) performance goals,
) AAET 60 ' AOI O %AOAAOQOEIT bDOT GCOAIi O EAOGA EAAT OEAZEZEAA

solutions to address the MSG rateThe overall rate for measurable skill gain varied from 32% to
45% among local programs in PY18.

Three related trends emerged in the PY18 Annual Reports which may help identify some causes
of low MSG performance:

1 The continued low unemployment rate in Id&o continues to be a challenge for retaining
adult education students. Idaho just marked two years of an unemployment rate below
three percent. Additionally, Adult Education students are balancing classes, childcare,
personal, and professional responsibities. The opportunity cost of attending classes is
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particularly challenging for many adult education students, as students have significant
AET AT AEAT AOOAAT O 1T & POIT OEAET C A1 O OEAEO AT I
1 The challenge of adapting to a new assessmenawa significant factor for many of the

program sites. Program sites are continuing to refine curriculum to better align with the
TABE assessment.

1 The limitations of our current statewide database (Idaho Management & Accountability
System) has meant progren sites are unable to investigate their data in a meaningful
way to determine underlying reasons behind the MSG drop. It is challenging for sites to
be able to make datanformed programming decisions and changes due to the

AAOCAAAOGAGO 1 EidadamgEl 1T O AT A 11 x A

For those programs whose performance was unusually low (compared to prior years), the State
required a Program Improvement Plan, which was implemented in the winter 201:2017.

PostExit Outcomes

The post exit targets werenot included inldahod © 09 px AT A 09py OADPT OOET ¢
data submitted will be used as a baseline for future negotiations. Title Il actual performance for
PY17 and PY18 posexit outcomes are described in the following table.

Table 29: Previous Post -Exit Outcomes for WIOA Title || Adult Education
WIOA Indicator/Measure  PY17 Negotiated PY17 Actual PY18 Negotiated PY18 Actual

ER Q2 NA 55.69% NA 60%
ER Q4 NA 57.43% NA 39%
ME Q2 NA $4,219 NA $4,656
CAR NA 37% NA .22%
MSG 45% 38.59% 44% 35.44%

Title Il - Wagner-Peyser

The performance reports for the previous program years for the WagnePeyser program are

included below. Under the Workforce Investment Act, Title Ill programs are considered to have

met the performance goals if the actual results are withig mp T £ OEA 1T ACci OEAOAA ¢
performance results indicate a very high quality WagnePeyser program. WagneiPeyser is

currently not required to include CAR and MSG as active program measures.

Table 30: Previous Assessment Results for WIOA Title Ill, Wagner Peyser Program

WIOA PY16 PY16 PY17 PY17 PY18 PY18
Indicator/Measure Negotiated Actual Negotiated Actual Negotiated Actual
ER Q2 58.1% NA 60.1% 73.10% 65.60% 72.90%
ER Q4 67.6% NA 69.6% 73.40% 49.00% 72.90%
ME Q2 $4,545 NA $4,745 $5,592 $4,859 $5,743

Title 1V - Vocational Rehabilitation

Title IV Vocational Rehabilitation programs are using a phaseit approach to set levels of
performance for all primary performance indicators under this Combined State Plan. RSAG
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18-01 released January 18, 2018 provided guidance on the requirements for these indicators for
PYs 2018 and 2019, noting that the same required levels of performance for PYs 2016 and 2017
be used. The level of performance for PYs 2016 and 2017 were baseline tifere baseline

levels of performance will continue to be collected for PYs 2018 and 2019 to be used in
establishing initial levels of performance for future negotiation. As a result, not all results are
being reported for the Primary Indicators of Performance listed: Data on Measurable Skill Gains
are now coming online, and this preliminary baseline is reported in table 31 below Title IV
programs anticipate negotiation of the MSG target for the first time next year, with other 116
primary performance indicators coming online before the next state planTitle IV programs

have provided emerging results for ER Q2 and ME Q2.

Table 31: Previous Assessment Results for WIOA Title IV VR Programs

WIOA PY16 PY16 PY17 PY17 PY18 PY18
Indicator/Measure Negotiated Actual Negotiated Actual Negotiated Actual
ER Q2 NA NA NA NA NA 53.6%
ER Q4 NA NA NA NA NA NA
ME Q2 NA NA NA NA NA $3,734
CAR NA NA NA NA NA NA
MSG NA NA NA NA NA 35.3%

OAA Title V- Senior Community Service Employment Program (SCSEP)

Performance level goals for each core indicator are agreed upon by USDOL and the grantee
before the start of each program year (PY). USDOL evaluates the goals and performance of each
grantee annually, making both available for public review. Prior to 201&CSEP was previously
measured by six core performance measures, subject to goal setting and corrective action.
These performance measures, along with a description of each, are listed below.

1 Community Service: The total number of hours of community servie provided by
participants divided by the number of hours of community service funded by the grant.

1 Entered Employment: The number of participants who are employed divided by the
number of participants who exit.

1 Employment Retention: The number of participants who are employed divided by the
number of participants who exit.

1 Average Earnings: Total earnings in the second and third quarters after exit; divided by
the number of employed participants who exited.

f Service Level: Total number of participants served AEOEAAA AU A COAT OAAG
number of positions.

1 Service Most in Need: Average number of employment barriers per participant.
Barriers include having a severe disability; frail; age 75 or older; meet the eligibility
requirements related to age forput do not receive, benefits under title 1l of the Social
Security Act (42 U.S.C. 401 et seq.); live in an area with persistent unemployment; have
limited English proficiency; have low literacy skills; reside in a rural area; veteran; have
low employment prospects; have failed to find employment after using services through
the American Job Center system; or are homeless or at risk for homelessness.
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Table 32: Previous Assessment Results for the SCSEP Program

Performance PY 16 PY 16 PY 16 PY 17 PY 17 PY 17 %
Measure Goal Actual % Met Goal Actual Met
Community Service 80.0%  N/A N/A 80.0% 79.3% 99.1%
Entered Employment 46.1% 39.1% 84.8% 46.2% 5.6% 12.1%
Employment 73.0% 36.4% 49.9 72.1% 50.0% 69.3%
Retention

Average Earnings 7597 10001 131.6% 8711 3965 45.5%
Service Level 175.0% N/A N/A 175.0% 137.2% 78.4%
Service Most in Need2.80 2.74 97.9% 2.75 2.71 98.5%

The Department of Labor's Employment and Training Administration adopted as a final rule,
without change, the interim final rule (IFR)published by the Department in the December 1,
2017 Federal Register. The IFR revised performance accountability measures for the Senior
Community Service Employment Program (SCSEP). The Older Americans Act (OAA)
Reauthorization Act of 2016 amended the meaures of performance for the SCSEP program in
large part to align them with the performance measures mandated for programs under WIOA
(listed earlier) and required implementation, including through regulation by December 31,
2017. Below are the core perfomance measures for PY18 with the newly revised performance
measures:

Table 33: Previous Assessment Results for SCSEP ProgramzWIOA Basis

Performance Measure PY 18 Goal PY 18 Actual PY 18 % Met
Service Level 150.0% 123.3% 82.2%
Community Service 75.9% 76.9% 101.3%
Service to Most in Need 2.90 3.11 107.2%

ER Q2 33.5% 19.0% 56.7%

ER Q4 32.1% 13.0% 40.5%

ME Q2 $2792 $2080 74.5%

Employer, Participant, & Host Agency Effectiveness

Employers 85.8% N/A N/A
Participants 79.5% N/A N/A
Host Agencies 79.7% N/A N/A

SCSEP Strategies to Improve Performance Measures

Community service and Service Level: The U.S. Department of Labor determines every year
how many positions will be available for the SCSEP on a national and state level. After
negotiations and or funding changes, sometimes positions will get modified. The assessment
results above show that he modified positions were changed in the middle of the third quarter
of PY 2016 to reflect the awards made to national grantees by the 2016 competition and
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changes to Equitable Distribution based on the latest Census data. Fields in the Quarterly
Performance Reports cannot be accurately reported for the third and fourth quarters of PY
2016 or for the final end-of-year QPR for PY 2016.

Theemployment rate (after 2nd and 4h quarters) measure did not meet project goals (56.7%
and 40.5%, respectively). ICOAiworking on making program improvements with a new
subrecipient, EastersealsGoodwill, in order to ensure that employment rate goals are met.

The employment retention measure increased from 36.4% to 50% under the previous

subrecipient. With the new subred@ient and newly revised core performance measures in place,
consistent follow up with exited participants will be emphasized in order to ensure that

employment retention goals are met. The individual employment plan (IEP) of every participant

that EastersealsGoodwill is tailored to ensure that employment after SCSEP is plausible and

Al ECT AA xEOE OEA DPAOOEAEDPAT 006 111 ¢ OAOI ci Al Os
The average earnings goal for PY 17 were not met at 45.5%. With the new performance

measure of median earnings for PY 18, theogl was not met at 74.5%. The new subrecipient,
EastersealsGoodwill, will work with participants in searching for and securing employment

that compensates adequately to maintain this goal.

Themost in need performance measure increased from 2.71% to 3.11%verage employment
barriers per participant. As positions open Easterseal&oodwill will prioritize participants with
barriers to employment first. EastersealsGoodwill will also ensure that priority of service is
given to veterans and ensure positions a filled in rural areas where employment opportunities
are limited.

SCSEP Customer Satisfaction Surveyg American Customer Satisfaction Index (ACSI) for
employers, participants, and host agencies : Customer satisfaction surveys for the SCSEP are
distribute d to all parties in involved in SCSEP efforts (i.e., employers, participants, and host
agencies). Easterseal&oodwill and ICOA are communicating the purpose of the survey to
respondents and ensuring that they are being completed appropriately and mailecabk on

time.

Trade Adjustment Assistance

The Trade Adjustment Assistance (TAA) program does not have state negotiated performance
measures. The Trade Adjustment Assistance program previously reported two sets of measures
- those defined by the Trade Adjushent Assistance Act (aligned with WIOA under TAARA

2015) and Common Measures. USDOL only established TAA program goals under Common
Measures and not, however, for the TAA measures. The program now reports solely under the
first three WIOA primary indicators of performance listed at the beginning of this section.

For FY18, Idaho well exceeded the national results for entered employment rates, which was
slightly lower in the previous fiscal year. TAA performance measure period is based on federal
fiscal year(FY), which ranges from October through September. FY17 measures October 1, 2016
through September 30, 2017, while FY18 would measure the same period the following year.

Table 34: Previous Assessment Results for TAA Program

Measure FY17 FYy17 FY18 FY18
Idaho Results National Results Idaho Results National Results
ER Q2 74.8% 74.8% 84.6% 76.6%
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Measure FY17 Fy17 FY18 FY18

Idaho Results National Results Idaho Results National Results
ER Q4 49.3% 74.0% 83.5% 75.2%
ME Q2 $7,022 $8,039 $7,827 $8,892
)y O OET OI A AA T1TO0AA xEAT AT DPAOET €gnificAmdifferénce x ACA O

between the wage markets. The annual mean wage in the United States for all occupations (May
2018z U.S. Bureau of Labor Statistics) is $51,960 while the wage in Idaho for the same period is
$43,480. Increasing wages for the Idaho w&force is definitely a priority and directly

corresponds to expanding services to rural communities.

6 AOAOAT 06 %i DI T Ul AT O

1o 11 0AA ET OEA 30A0AGO0 09¢mpy -T AEEZEAAOQOEITTh 53%
OOAOGAO Ei Bl Al AT OET Cand Frdnkh@FeiviCed VETS) progiadd fuiad
estimated new program performance measures would be in place for PY 2018. USDOL resumed
quarterly reporting for the program, with the first reports to be submitted in November of

2018. Previously, the program fad had established thirteen performance measures, (similar to
those under WIA) which focus on the effectiveness of the services delivered to veterans, noting
the two distinct sets of services: the Local Veterans Employment Representatives (LVERS) and
Disabled Veterans Outreach Program specialists (DVOPSs). However, like many other programs,
VETS now only requires states to address the first three primary indicators of performance

under WIOA. Because of the implementation of this recent change and lack oftdathe state has
ITTu 1 AOO UAAOGO AAOA O DOAOAT Os

Table 35: Previous Assessment Results for VETS Program

Measure PY18 PY18 PY19 PY19
Goals ID Results Goals ID Results (Q1)
ER Q2 63.0% 65.9% 64.0% 66.7%
ER Q4 61.0% 56.2% 62.0% 58.1%
ME Q2 $5,400 $6,067 $6,500 $5,963

Unemployment Insurance

The Unemployment Insurance program has approximately 30 reports that reflect various

aspects of the program performance. However in the context of the Oistop service delivery

system, the Unemployment Isurance program will be assessed by evaluating its performance

in service delivery to claimants. The cores measure for services to claimants in the Ul program

AOAq O!'l11 &EOG® U0 AEI ANl ED A0l AT A O. T T-day T AOAOU $/
Timelinesso 4 EAOA DPAOA& Oi ATAA T AAOOOAO OAOGAAI OEA OEI
Al AEi AT 0066 Al AEI O8

The standard for first unemployment insurance payments made within 14 days is 87%. Idaho

not only exceeds the standard, but ranks among the highest in the i@t in its percent.

A second core measure is the timeliness of nonmonetary determinations. A nonmonetary
determination is a written notice to the worker and other interested parties which advises of
OEA xi OEAOBO Al ECEAEI E O lanceskvhidh ardgomidiidBqulifyingh A 00 | ¢
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The standard for these decisions to be made is 80% within 21 days. Idaho does not currently
meet the standard of 80% but continues to work on methods to improve nemon timeliness

including training, monitoring individual performance and process improvement.

Table 36: Previous Assessment Results for Unemployment Insurance -First Payments

within 14 Days

Fiscal Year
FY 2013
FY 2014
FY 2015
FY2016
FY 2017
FY 2018
FY 2019

First Payments within 14 days

90.5%
87.2%
96.5%
96.5%
97.1%
96.9%
97.1%

Rank
gth
24
2nd
1st
2nd
2nd
3rd

Table 37: Previous Assessment Results for Unemployment Insurance -Nonmonetary

Determinations within 21 Days

Fiscal Year
FY 2013
FY2014
FY 2015
FY 2016
FY 2017
FY 2018
FY 2019

Determinations within 21 days

69.8%
68.5%
75.4%
79.4%
80.6%
79.7%
78.7%

Rank
28th
35th
35th
28th
24th
30th
33rd

Approximately six years ago, the state modified its unemployment insurance program service
delivery strategy. Piloting a change in F2014, Idaho centralized its unemployment insurance
processing. The results of this change showed cost savings, but also resulted in the
standardization of procedures, improved individual performance and policy consistency. The
cost savings has been investkin technology towards the development and modification of a

new unemployment insurance system.

The centralization strategy also produced improved staff outcomes through consistent training,
leading to higher quality levels of service to claimants througbut the state, including those in
rural areas. While most customers file online claims, claims are also taken over the phone for
those that request it. There are also six Ul navigators located in the Comprehensive One Stop

Centers.

D. EVALUATION
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Desciibe how the State will conduct evaluations and research projects on activities under WIOA
core programs; how such projects will be coordinated with, and designed in conjunction with,
State and local boards and with State agencies responsible for the adnsination of all

respective core programs; and, further, how the projects will be coordinated with the
evaluations provided for by the Secretary of Labor and the Secretary of Education under WIOA.

51T AAO OEA AEOAAOQEI T 1 £ ) AAEltie One3topCTEvHEIitteeAMl $AOAT T B
develop evaluation strategies and processes as required by Section 116(e) of WIOA. These

strategies and processes will establish, implement, and utilize methods for continuously

improving core programs in order to achieve hig-level performance within, and highlevel

outcomes from, the workforce development system.

The evaluations will be designed with input from the Workforce Development Council and in
conjunction with the state agencies responsible for the administration ahe core programs.
They may include, for example, an analysis of the new service delivery model for rural and
remote Idaho, or customer feedback and outcome measures, incorporating data from the
performance indicators collected under Section 116 of WIOAhE frequency, scope, and content
of such evaluations may be determined by several factors, including but not limited to:
performance gaps identified in program assessments, compliance with federal regulations, and
the feasibility of such evaluations basedn resources and funding.

All partners in the onestop system will work with their federal oversight agencies to participate
in evaluation projects as requested.

5. DISTRIBUTION OF FUNDS FOR CORE PROGRAMS

Describe the methods and factors the State will use distributing funds under the core
programs in accordance with the provisions authorizing such distributions.

A. FOR TITLE | PROGRAMS

Provide a description of the written policies that establish the State's methods and factors used
to distribute funds to local areas for

I. YOUTH ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 128(B)(2) OR (B)(3)
i. Youth activities in accordance with WIOA section 128(b)(2) or (b)(3),

All Youth program funds will be allocated using the three required factoref substantial
unemployment, excess unemployment, and economically disadvantaged individuals.

1 1/3 of the funds allocated on the number of unemployed residing in areas of substantial
unemployment (6.5% or higher unemployment)

1 1/3 of the funds allocated onexcess unemployment (number of unemployed over 4.5%)
1 1/3 of the funds allocated on the number of economically disadvantaged youths

The hold-harmless provisions defined under WIOA are applied to the Youth program

allocations. Holdharmless levels are basedl T wnmb T £ AT AOAA3O AOAOACA O
previous two years of funding.

AEA OOAOA 71 OEAI OAA $AOAT T PI AT O #1 01 AET EAO ODPAA
A4EOIT A )" &I Oi O1 A &O01 AOh) DAAADOAOAOADA deBithd DEAABE
Committee on March 10, 2020, and is scheduled for final approval on April 7, 2020he policy

AT OO0OAO OEAO OEA OOAOCAGO ~AOT A AEOOOEAOOEIT 11 AAI

Pagell3



areas. Within the largest local area, funds will bdurther distributed among the five service
delivery areas. The policy directs the state to follow WIOA fund distribution requirements at
7))/ ' 3AA8 pcuyj Aq AT A 3AA8 pooj AqQ AT A AAT AA A& O1

https://wdc.idaho.gov/workforce -innovation-opportunity -act/

[I. ADULT AND TRAINING ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 133(B)(2) OR
(B)3)

(ii) Adult and training activities in accordance with WIOA section 13(b)(2) or (b)(3),

All Adult program funds will be allocated using the three required factors of substantial
unemployment, excess unemployment, and economically disadvantaged individuals.

91 1/3 of the funds allocated on the number of unemployed residing inraas of substantial
unemployment (6.5% or higher)

1 1/3 of the funds allocated on excess unemployment (number of unemployed over 4.5%)
1 1/3 of the funds allocated on the number of economically disadvantaged adults

The hold-harmless provisions defined under WOA are applied to the Adult program allocations.

Hold-EAOI 1 AGO 1 AGAT 6 AOA AAGAA 11 wmnb 1T &£ A1l AOAABO
years of funding.

AEA OOAOA 71 OEAI OAA $AOAT T PI AT O #1 01 AET EAO ODPAA
Tile) * &1 O O1 A &O1 AOh 2AAAOOONA ADBORAAAI| BEAOCEAT B
Committee on March 10, 2020, and is scheduled for final approval on April 7, 20ZDhe policy

AT OOOAO OEAO OEA OOAOAG O &EO1T A CABDOO DEARD OBIAIO AIBIOA >
areas. Within the largest local area, funds will be further distributed among the five service

delivery areas. The policy directs the state to follow WIOA fund distribution requirements at

WIOA Sec. 128(b) and Sec. 133(b) andica AA &£ 0T A 11 OEA #1 O1 AE1 80 xA,

https://wdc.idaho.gov/workforce -innovation-opportunity -act/

[ll. DISLOCATED WORKER EMPLOYMENT AND TRAINING ACTIVITEGGORDANCE WITH
WIOA SECTION 133(B)(2) AND BASED ON DATA AND WEIGHTS ASSIGNED

(iii) Dislocated worker employment and training activities in accordance with WIOA section
133(b)(2) and based on data and weights assigned.

As authorized by WIOA, upto 25% oBE A OOAOAS6 O $EOI T AAOAA 741 OEAO AO,
AOEAA £ O O2APEA 2A0DPI 1T OAo £EOT AOG8 4EAOA EOT AO AC
funds to support services for layoffs that occur throughout the program year.

The state allocates the remiaing Dislocated Worker funding to the service delivery areas based

upon information that will include insured unemployment data, unemployment concentrations,

plant closing and mass layoff data, declining industries data, farmer/rancher economic hardship

data and longterm unemployment data. Given that plant closure and mass layoff data is no

longer produced by the U.S. Bureau of Labor Statistics, the state will use the stitite data set of
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the number of employers with 50 or more initial unemployment insuance claims in their stead.
No other informational factors will be used. The data used and weight factors are:

1 0.320 Average number unemployed

ndogmn ! OAOAGCA 101 ARO OTAi I TUAA TOARAO OEA OOA(
0.320 Number of Unemployment Insurance (Ulglaimants with 15 weeks claimed

0.020 Number of employers with50 or more initial unemployment insurance claims

0.010 Industry employment declines by annual average monthly employment

= =4 =/ =4 =

0.010 Number of USDA Farm Loan borrowers who are bankrupt or delinquent
1 1.000 Total

To mitigate significant shifts in funding for service delivery areas, the Governor defined hold

harmless levels for the WIOA Dislocated Worker funds. Heldarmless levels are based on 90%

I £/ AT AOAAGO OAlI AOEOA OruAdrd T £ OEA DPOAOEI OO Oxi
4EA OOAOA 771 OE&EI OAA $AOGAT T PI AT O #1 01 AEI EAO ODPAA
A4EOI A )" &1 Oi O A &O1 AOh) DARAADOAOAOADAA2-BiAp DEAABE
Committee on March 10, 2020, and is scheduled for final appral on April 7, 2020. The policy

AT OOOAO OEAO OEA OOAOAGO AEOT A AEOOOEAOQOOEITT 11 AAI
areas. Within the largest local area, funds will be further distributed among the five service

delivery areas. The policy @tects the state to follow WIOA fund distribution requirements at

7/ 1 3AA8 pcuwjAq AT A 3AA8 pooj Aq AT A AAT AA A& 61

https://wdc.idaho.gov/workforce -innovation-opportunity -act/

B. FOR TITLE Il

|. DESCRIBE HOW THE ELIGIBLE AGENCY WILL AWARD MHAR GRANTS OR CONTRACTS
ON A COMPETITIVE BASIS TO ELIGIBLE PROVIDERS IN THE STATE, INCLUDING HOW
ELIGIBLE AGENCIES WILL ESTABLISH THAT ELIGIBLE PROVIDERSREFNIZATIONS OF
DEMONSTRATED EFFECTIVENESS

(i) Awarding Multi -Year Grants

The Eligible Agency administering Title Il programs is Idaho Career & Technical Education. Title
Il funds are awarded on a competitive basis as muliiear grants to eligible provides, as
described below. These competitions adhere to the provisions set forth in WIOA Title 1, Section
203(5) - Eligible Providers, and Section 231 Grants and Contract for Eligible Providers.

The application packet for Title 1l funds for Sections 231 (dult Education and Literacy, English
Language Acquisition Activities, and Integrated Education and Training), 225 (Corrections
Education and the Education for Other Institutionalized Individual), and 243 (Integrated English
Literacy and Civics Education) W be released in the spring of 2021. ICTE will provide technical
assistance after the release of the application packet through-jmerson meetings and online
webinars (to ensure statewide accessibility). All applications will be reviewed by a committee
using a rubric, the scores to be used as a major consideration in awarding the final contracts, in
addition to the review and input of the State Workforce Development Council (serving as

)y AAET 60 11T AA1T AT AOAQs
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grants are awarded for a period of two years. Following this twayear period, grantees receiving

funds under the initial competition are required to submit annual renewal plans and negotiate

budgets and perfomance targets each year.

"AAAOOA 1T &£ )AAET 80 1 AOGCA OEUAR Oi Al1l DI DOI AOCETTh
provides grants for activities defined in Section 231 (Adult Education and Literacy, English

Language Acquisition Activities, and Integreed Education and Training), on a regional basis,

xEOE TTA ATECEAI A POl OEAAO PAO AAAE 1T &£ OEA 30AO0A
apply for grants in multiple regions, but must submit separate applications for each, and each

regional applicaion will be reviewed and considered separately. The amount of available funds

for each region is determined in advance, and is based on census data regarding-kkiled

populations in each region, historical service levels of each region, and histori¢ahding levels

for each region.

Corrections education programs, as defined in Section 225 use the same application as defined
above, but are exempt from the regional service provision, and may apply to serve larger or
smaller geographic areas. The Sectid25 funding amounts are based on historic service and
funding levels of incarcerated programs, and shall not exceed statutory limitations, defined as
20% of funds available for local grants in the state.

The Integrated English Language and Civics prograrfisnded under section 243 are exempt

from the regional service provision. Section 243 grants may be awarded to multiple providers
serving larger or smaller geographical areas than any of the six regions. The amount of funding
available for activities underSection 243 for each state is determined at the national level by the
US Department of Education.

All applicants may submit for grants under any or all sections 231, 225, and 243.

All applicants (or members of an applying consortium) must meet the requireents of an

OAT ECEAT A POT OEAARAOS AAEZET AA ET OAAOGEIT ¢mojuq 1A
agency; a communitybased organization or faithbased organization; a volunteer literacy

organization; an institution of higher education; a publicor private nonprofit agency; a library; a

public housing authority; a nonprofit institution that is not listed in this paragraph but which

has the ability to provide adult education and literacy activities to eligible individuals; or a

consortium of or caalition of the eligible providers listed here.

Eligible providers must provide evidence of demonstrated effectiveness in providing services to
improve the literacy of eligible individuals, skills in order to be considered in the grant
application process.

II. DESCRIBE HOW THE ELIGIBLE AGENCY WILL ENSURE DIRECT AND EQUITABLE ACCESS TO
ALL ELIGIBLE PROVIDERS TO APPLY AND COMPETE FOR FUNDS AND HOW THE ELIGIBLE
AGENCY WILL ENSURE THAT IT IS USING THE SAME GRANT OR CONTRACT ANNOUNCEMENT

AND APPLICATION PROCERE FOR ALL ELIGIBLE PROVIDERS

(i) Ensuring Equitable Access

The Eligible Agency administering Title Il programs in Idaho is Idaho Career & Technical
Education. ICTE oversees all outreach and notification processes, as well as submission and
review processes to ensure consistency and fairness. The announcement, due dates, application
submission procedure, and review process is the same for all applicants and across all regions.
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The same process will be used for reviewing applications. The same applicatiamrh and rubric
is used for all applicants seeking to provide services under Section 231 and Section 225, as
described in part (i) above.

A separate, but substantially similar, application form and rubric is used for all applicants
seeking funds under Sectin 243. This application only differs in that it solicits additional
information regarding the Civics and Integrated Education and Training components to ensure
compliance with the requirements set forth in Section 243 and related regulations.

ICTE issueca Notice of Grant Availability (NGA) in each of the major newspapers serving ldaho.
This NGA contains general information about the grant and directed interested parties to ICTE
for further information and application materials. Information about the grantwas posted on

the Division's website and distributed to other core WIOA programs and partners, Of&top
providers, regional planning groups, other state and local stakeholders, as well as groups
representing other types of eligible providers such as noprofit and library associations.

Promotional materials directed entities wishing to apply for funding to contact ICTE for a
complete grant application packet or packets, including an electronic copy of the application in
Word or other format to be completed by the applicant.

C. VOCATIONAL REHABILITATION PROGRAM

In the case of a State that, under section 101(a)(2)(A)(i) of the Rehabilitation Act designates a
State agency to administer the part of the Vocational Rehabilitation (VR) services portiontbe
Unified or Combined State Plan under which VR services are provided for individuals who are
blind, describe the process and the factors used by the State to determine the distribution of
funds among the two VR agencies in the State.

Activities authorized under Title IV of WIOA are carried out by two agencies in Idaho. The first
is the Division of Vocational Rehabilitation (IDVR) and the second is the Idaho Commission for
the Blind and Visually Impaired (ICBVI). The Rehabilitation Services Administrati(RSA)
distributes funds directly to each VR agency in Idaho.

A Memorandum of Agreement (MOA) between the two agencies determines the percentage to
be distributed to each agency from RSA, upon which separate awards are made to each agency.
The current digtribution is as follows:

Table 38: Funding Distribution for Idaho Vocational Rehabilitation Agencies

Funds Portion to IDVR Portion to ICBVI

General VR 86.5% 13.5%

Program

Supported 100% 0%

Employment

Independent 70% (All funds arereallocated to Centers for 30% (decreases 3%

Living Independent Living (CILs) and the State Independerannually for next 3
Living Council (SILC) years)

Both Title IV programs must reserve 15% of the total General VR grant awarded to the State of
Idaho for the celivery of pre-employment transition services.

Additionally, 50% of the Supported Employment funds are reserved for youth with the most
significant disabilities.
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6. PROGRAM DATA
A. DATA ALIGNMENT AND INTEGRATION

Describe the plans of the lead State ageesi with responsibility for the administration of the

core programs, along with the State Board, to align and integrate available workforce and

education data systems for the core programs, unemployment insurance programs, and

education through postseconday education, and to the extent possible, the Combined State

Plan partner programs included in thisplan4 EA AAOAOEDOEI T 1T £ OEA 30AO0AQ

AAOA OUOOAI 6 OEI O1 A ET Al OAA OEA 30A0AGO cCci Al O A
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THE CORE PROGRAMS INTEROPERABLE TO MAXIMIZE THE EFFICIENT EXCHANGE OF

COMMON DATA ELEMENTS TO SUPPORT ASSESSMENT AND EVALUATION

Idaho maintains a federated data systems approachkith core WIOA programs, consistent with

OEA AAOGATTPIi AT O T &£ )AAEI 60 OOAOAXxEAA 1171 CEOOAET A
data and incorporating a limited scope of workforce data by way of participant wage matching.

These systems are currently dsigned to assist agencies in meeting their individual state and

federal reporting requirements for program participants and allow analysis of individual wage

outcomes through a manual process.

Idaho was recently awarded a Workforce Data Quality Initiativgrant, engaging core WIOA

programs to coalesce data sets, based upon the WIOA Joint Performance Report template, for

the purposes of program evaluations, outcomes reporting, and predictive analysis. Building

upon the existing State Longitudinal Data Syste (SLDS), the grant will allow for data exchange

between disparate MISs while maintaining appropriate data security and compliance

requirements.

7EOQE OEA EIi DBl ATl AT OAQGEIT 1T &£ 7)/'h )AAEI 60 AT OA 7)
data elements withinedd E ACAT AUS6O -)3h Ai 1T OEOOAT O xEOE OEA 7
Template and corresponding PIRL elements. Core program partners have come together to

AOOAAT EOE A OEAOAA AAOA OAI EAAOQEITT DBI1EAU xEEAE
program design.

) $/ Jd@h@®Workshouses multiple workforce programs longitudinal datasets, including case

management data for multiple programs (WIOA Titles I, lll [WagnePeyser, Employment

Services (ES)], and Trade Adjustment Assistance (TAA)), and employment and wage records

(inclusive of Unemployment Insurance (Ul) wage and benefits data). Developed and

AAT ET EOOAOAA AU ! i AOE A AdaMowdrksida wetkbased, diin-on& lAborA A 1 * |
exchange, reporting and case management solutiera data warehouse and multiprogram
mal ACAT AT O ET &£ Of AGEI T OUOOGAI OEAOG Ail11 AAOO POl C«

The Office of the State Board of Education (OSBE) houses alliKdata in the SLDS, with case
management systems maintained at the agency level, for example, the Idaho Division of

Vocational Rehabilitation (IDVR) and its sister agency, the Idaho Commission for the Blind and

Visually Impaired (ICBVI). Through the SLDS, OSBE serves as a larger data conduit for public K

20 education (from kindergarten through postgraduate), Idaho Career & echnical Education
i)#4%qh AT A )$628 51 AAO )AAEI 680 HEAAAOAOAA 3, $3h
information in its records and safeguards the data according to its own needs and requirements.

While the SLDS is a significant accomplishmerihe ability to collect and combine certain

Participant Individual Record Level (PIRL) elements to meet joint federal reporting

requirements between WIOA Title programs has been missing. Additionally, the reporting tools
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capable of automatically coalescinthe state data and preparing it for direct upload into the
federal Workforce Integrated Performance System (WIPS) does not currently exist in Idaho.

i AAAAAA ET OEA 7%$1) DOIEAAOSO AAOGECT O 1 AAO £A
comprehensiveEligible Training Provider data, another federal reporting requirement of WIOA.
4EA PI AT T &£ OEA 7%$1) DPOI EAAOSGO DPOI BI OAA DI AOAI OI

reporting to address both public and private providers, which contrasts withthe A OA8 O A OOOAT ¢
SLDS limitation to public postsecondary providers, lacking a means of reliably calculating
DAOA&I Of ATAA T £ DOl POEAOAOU OAEITT1 O 1T O OOAETEITGC B
OOAETET ¢ DPOI OEAAOO O1 A O ArK®® And EconoriyAnEl@esll PAAO 11
public and private, educational and training sources.

))8 $%3#2)" % 4(% 34! 4%063 0,! .3 4/ ).4% 2! 4% $

STREAMLINED INTAKE AND SERVICE DELIVERY TO TRACK PARTICIPATION ACROSS ALL
PROGRAMS INCLUDED INIB PLAN

Upon passage of the Workforce Innovation and Opportunity Act, the Idaho Department of Labor
implemented a new MIS for its WIOA Title 1B, Wagndpeyser, Trade Adjustment Assistance,

AT A AEOAOAOQGET T AOU COAT O POI COMdn@ahisG@terdDEAAA AU i
integrates labor exchange, case management, and reporting functions. The system also provides

a common exit for individuals in the WIOA TitledB and Ill programs.

The core and partner programs have invested considerable funds, timeaining, and other
resources into each of their existing programmatic management information systems,
consistent with WIOA reporting elements. Core partners are currently working together to
create a secure wekbased portal for existing agency datasets toollect common WIOA joint
performance report data elements, aggregate them and assist in generating required federal
reports for Idaho agencies receiving WIOA funds under Title I, II, lll, IV and Trade. The following
Idaho state agencies and entities are avking collaboratively to fulfill these goals:

IDOL, IDVR, ICTE, ICBVI, OSBE and the Workforce Development Council (WDC). Currert inter
agency policies and procedures will be reviewed, modified and/or developed to reflect this data
exchange platform,asB £ZEA 0O £OT i ) AAET 80 $AOA - AT ACAI AT O #I1
procedures intended for research. The welbased platform will be designed to accommodate
additional WIOAOANOEOAA DPAOOT AOO A0 -%idp Aetwok isecAngaky ET ) AAE]
outcomes of these activities include:

1 Identification and reporting of WIOA coeenrollments, leveraging opportunities for

savings

1 Integration of datasets to facilitate evaluation, research and decisiemaking

9 Access to merged public/private education and wage data fautomated ETP reporting
9 Predictive analysis to better determine potential outcomes and expose risk

9 Individual and combined outcomes of project partners for:

9 dashboard development

1 JobScape data inputs for consumer choice

This plan has allowed programgo update their data collection processes and individual MIS
systems to become WIO&ompliant as soon as possible, while taking steps toward fuller
integration over the long term. Each program continues collecting data via different systems,
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using an adhoc data sharing process for exporting, sharing, matching, and importing data. This
revised data sharing process, however, along with several other agreements allow core
programs to report required elements under WIOA.

In an effort to update data collectiorD OT AAOOAOh OEA OOAOABO Al OA
AT AT UOEO 1T &£/ OEA AAAE PDPOI COAI 08 -)30 AO xAlI
individual programs and the workforce system as a whole. This has led core programs to

continue to fine tunetheir individual data systems to ensure alignment with WIOA
requirements.

The WIOA Advisory Group, applicable optional partners, and other affected stakeholders will
convene a working group for data integration. This group will consist of program staffT Istaff,

and vendors for existing systems. Their plan going forward is to conduct an analysis of
applicable intake processes across the system and identify areas of duplication, or opportunities
for integration and work towards creating a framework for howa system will connect

individual MISs and what that might look like.

Joining this effort with the WDQI grant awarded to the Idaho Department of Labor, will do much

pOi C
AO C

O EIi POl OA OEA OOAOAGO AAEI EOU OF AOOI i AOA AAOA

developmentsystem.! AAEOET T A1 1 Uh OEEO AAOA xEI 1 AZEAAA
(LMI) tool known as JobScape. JobScape is an etsyise, mobilefriendly career and
educational training search tool that provides occupation descriptions, wagesvorker demand,

ET OI

AOOOAT O Aipiiui ATOh AT A OEA 101 AAO T £ AAOOEAEAAC

postsecondary forcredit programs. Users, Idaho students and job seekers, can search by
keywords, occupation/job titles, military occupation titles or codes, or commonly used job title
acronyms. JobScape enhancements would include roredit program and aggregate ETP
participant rates of wages, employment, graduation/program completion, and credential
attainment. With this easily accessible data, cusiners can make more informed career and
educational training decisions.

Ill. EXPLAIN HOW THE STATE BOARD WILL ASSIST THE GOVERNOR IN ALIGNING
TECHNOLOGY AND DATA SYSTEMS ACROSS REQUIREHTORPARTNER PROGRAMS
(INCLUDING DESIGN AND IMPLEMENTATION OF COMNNTAKE, DATA COLLECTION, ETC.)
AND HOW SUCH ALIGNMENT WILL IMPROVE SERVICE DELIVERY TO INDIVIDUALS,

INCLUDING UNEMPLOYED INDIVIDUALS

The Workforce Development Council, appointed by the Governor, will provide leadership for
data integration efforts through its One Stop Committee. Agency leaders from WIOA core and
optional partners participate in the One Stop Committee and have the ability to identify
resources and expertise to support efforts brought forth by the WIOA Advisory Group.

Previous efforts to mplement common intake and a technology solution that could overlay the

ET AEOEAOAT DPAOOT AOGO OUOOAI O EAOA OOGAIT T AA AT A A

[1(b)(2) under the focus area of Improving Public Awareness and Access to the Workforce
System. Prior to looking at data integration, the questions of how many individuals would be
impacted and whether it would improve service delivery need to be answered. Since referrals
across programs are low, processes need to be developed and implementbedore data
integration efforts are launched.

The state's Workforce Data Quality Initiative grant (WD referenced earlier in Section
I1l.b.6.A.i.) will assistthe Workforce Development Council in this effort, providing the data
necessary to help improe system alignment in Idaho. Guided by the Workforce Development
Council and based on the data generated by WDQI, Core and Siap partners can focus on the
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development of potentially newservice delivery modelsto improve participant outcomes
throughout the state's workforce development system.

)68 $%3#2)" % 4(% 34!'4%03 0,!.3 4/ $%6%, /0 ! .3$ C
UNDER SECTION 116, PERFORMANCE ACCOUNTABILITY SYSTEM. (WIOA SECTION 116(D)(2))

As per Section 116 of WIOA, as well as applicable federafjulations, the State will be on the
cusp of submitting a single annual report covering all programs before the expiration of this
four-year plan. This is in addition to the reports already submitted by individual programs to
their respective federal agacies if required.

The core program partners, working together with the WDQI processes in development and
using SLDS database processes to address the requirements under the Family Educational
Rights and Privacy Act (FERPA), plan to incorporate educationcgstate wage data with WIOA
cases management data into the current PIRL file schema to exchange, merge and report on
behalf of all Idaho WIOA Title IB, II, lll and IV grantees.

To fully incorporate the use of unemployment insurance data for performance poarting, the

AT T AETAA DI AT PAOOTI AOO EAOCA AgAAOOAA OEA OOAOAGC
program partners additional options for the collection, exchange and reporting of required data.
We anticipate that the process will involve individual ppgrams sending their performance
information to a single entity (likely the Idaho Department of Labor) who will compile and

submit the State Annual Report to the US Department of Labor. As noted earlier, the WDQI grant
xEl 1 EAI B Ol EAtkstd BedtAION qiakedyGindd€aid repokifg
requirements through its automated data exchange proces§.he core partners required to

report under Section 116 will issue a Memorandum of Understanding that identifies who this
entity will be, the responsibility of that entity for submitting on behalf of the core programs, and
the process for submitting program performance data to this entity.

The eligible agencies administering core programs will be responsible for submitting program
specific reportsin accordance with applicable Titles under WIOA, federal guidance from their
respective Departments, and other statutes to which they are accountable (for example, the
Rehabilitation Services Administration and The Rehabilitation Act for Title IV programs)n
addition, activities generated under this plan will lay the foundation to incorporate additional
Idaho-based WIOA partner program reporting via automated, electronic means.

"8 ! 33%33-%. 4 |/ & O0IPRAGRANIUCCESSG6 0/ 34

Describe how leadState agencies will use the workforce development system to assess the

progress of participants who are exiting from core programs in entering, persisting in, and

completing postsecondary education, or entering or remaining in employment. States may

chooseto set additional indicators of performance.

) AAET 80 x1 OEAZAI OAA OUOOAT xEI1l DPOEI AOEI U I AAOGOOA
defined in WIOA Section 116 and subsequent guidance. Many of the data elements required to

track participant progress inemployment and postsecondary education are already collected
in some fashion by at least one of the lead State agencies administering a core program. These

fourth quarter after exit, as well as credential attainment up to one year after program exit.

For example, The Idaho Department of Labor houses all of the WIOA TitlB programs, as well
as WagnerPeyser, and the Unemployment Insurance program. As a resuligly are able to
provide other core partners with wage, and employment records. Both Title Il (Adult Education)
and Title IV (Vocational Rehabilitation- IDVR) programs are housed in separate divisions of the
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State Board of Education, allowing them access post-secondary enrollment data via the

. AOETT Al 300AAT O #1 AAOET C (1 OOAh AO xAll AO OEA
Currently, the existing data sharing agreements established continue to allow core programs to

share and report progres measures for WIOA participants. Data sharing agreements negotiated

under WIOA follow a similar structure as before. For example, the Adult Education program

presents its Employment cohort lists to the Department of Labor to determine employment
status ofstudents after exit. As noted earlier, these processes will continue.

C. USE OF UNEMPLOYMENT INSURANCE (Ul) WAGE RECORD DATA

Explain how the State will meet the requirements to utilize quarterly Ul wage records for

performance accountability, evaluationsand as a source for workforce and labor market

information, consistent with Federal and State law. (This Operational Planning element applies

to core programs.)

10 T AT OETTAA ET OEA DPOAOGET OO OAAOQET 1 -Proyram) Qj AQj od
Success, the Idaho Department of Labor currently houses both WIOA TitiB land Title 1l

programs, as well as the Unemployment Insurance program for Idaho. All of the core partners

have a current MOU with the Unemployment Insurance program via the Idahcepartment of

Labor to use wage records from the Ul system for WIOA performance reporting and evaluations.

These records are used to determine the employment status of program participants after exit

from their respective WIOA programs. The results then gde program improvement and

system alignment, as well as federal reporting purposes under Section 116.

4EA $APAOCOI AT O T &£ , AAT 060 #7111 O1T EAAOGETT AT A 2AO0A
conduct a labor market information analysis, which supports théindings under Section (l1)(a)

of this Plan- Economic, Workforce, and Workforce Development Activities Analysis.

D. PRIVACY SAFEGUARDS

$AOCAOEAA OEA DPOEOAAU OAZEACOAOAO ET AT OPT OAOGAA EI
including safeguards requiredby section 444 of the General Education Provisions Act (20 U.S.C.
12329g) and other applicable Federal laws.

Currently, each of the core programs under WIOA maintains its own management information
system (MIS), and adheres to the standards and laws whicheaapplicable to the population

being served and the data being collected therein. Participants (or their legal guardians where
applicable for those under 18 years of age) are asked to sign release of information waivers, as
appropriate, and are advised ofheir right to decline to share their information outside of the
program to which they are applying. Provision of information is voluntary except where such
information is necessary to determine program eligibility.

Additionally, data-sharing agreements letween core and optional partners will provide specific
and explicit instructions as to which data can and cannot be shared between programs, and
under which circumstances.

With respect to privacy safeguards related to the General Education Provisions Aetd other

applicable Federal laws, the Idaho Data Management Council (DMC) is a council that was

AOGOAAT EOEAA O1 |1 AEA OAAT I 1T AT AAGETT 11 OEA 1T OAOOE
Analytics System (EASI) and oversees the creation, maintenance arsdge of said system,

including safeguards for student data and privacy concerns.
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The Idaho Department of Labor cooperates with the EASI through the Statewide Longitudinal
Data System (SLDS) agreement, following Council and agency policies and procedures fo
secure data sharing.

The purpose of the EASI is to allow longitudinal tracking of students from preschool through all
levels of the public education system (elementary, middle and high schools, college and
graduate school) and into the workforce. To re#ict this scope, the EASI is referred to as aZ2PW
system. This system will collect data from a variety of disparate source systems, including the K
12 system developed by the State Department of Education, the systems in use at the various
postsecondary nstitutions, the State Department of Labor, the National Student Clearinghouse,
and others, and will transform that data into a single, coherent structure on which longitudinal
reporting and analysis can be performed.

The privacy of all student level datahat is collected by the EASI is protected. A list of all data
fields (but not the data within the field) collected by the EASI is publicly available. Only student
identifiable data that is required by law is shared with the federal government.

Roles and Responsibilities

In order to advise and make recommendation to OSBE on the implementation of the EASI, the
DMC will report to OSBE through the Planning, Policy and Governmental Affairs Committee. The
scope of responsibilities of the DMC includes the followg:

1. Data Standards and Quality

1 Ensure that all data elements within the EASI are clearly and unambiguously defined
and used consistently throughout the system.

1 Ensure that the data within the EASI is as complete and accurate as possible and
complies with the agreed upon definitions.

1. Access and Security

9 Establish parameters for security and encryption of data uploads, data storage, user
roles and access, privacy protection, and appropriate use of data.

1 Review and approve mechanisms (technical and procedura®r implementing the
required security and access rights.

1 Establish guidelines for responding to requests for data access by various stakeholders,
including school, district and college/university staff, education researchers, and the
public.

1. ChangeManagement and Prioritization

1 Propose enhancements to the EASI , review enhancements proposed by other groups,
and set priorities for the development of those enhancements.

1 Review and approve or deny any proposed changes to existing functionality, data
definitions, access and security policies, etc.

1. Training and Communication

1 Establish guidelines for training of EASI users, and review and approve specific training
plans.
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1 Ensure adequate communication concerning the EASI. In each of these areas, the DMC
shall develop policies and procedures for OSBE approval as appropriate.

Members of the Data Management Council include the Office of the State Board of Education,
Idaho Department of Labor, Idaho State University, Idaho Division of Career & Technical
Education, North Idaho College, University of Idah@nd the Idaho Department of Education.

7. PRIORITY OF SERVICE FOR VETERANS

Describe how the State will implement and monitor the priority of service provisions for

veterans in accordance with the requirements ofhe Jobs for Veterans Act, codified at section

4215 of 38 U.S.C., which applies to all employment and training programs funded in whole or in

part by the Department of Labor.States should also describe the referral process for veterans

determined to havea significant barrier to employment to receive services from the Jobs for

6 AOAOAT O 30A0A ' OAT OO0 j*63'QqQ DPOI COAI 60 $EOAAI AA
specialist.

As outlined in Section (I)(a)(2) State Workforce Development Activities, the Jobs fuieterans

State Grant program is operated by the Idaho Department of Labor (IDOL), which also

administers all Title I-B and Title 11l programs, as well as Unemployment Insurance and Trade

Adjustment Assistance programs. More information about the specificctvities and services

available through these programs are outlined in the Activities Analysis. Because these

programs are administered by the same agency, the department has policies in place that

ensure consistency in providing appropriate priority of ®rvice for veterans across all of these

programs. This also ensures effective referrals and eenroliment where appropriate. A copy of

OEA AAPAOOI AT O8O O0OET OEOU 1T £ 3AO0OEAA o1 1 EAU AAI
Plan on the Council's website athttps://wdc.idaho.gov/wp -

content/uploads/sites/62/2020/03/ID -PY20-23-WIOA-Combined State-Plan-Appendices.pdf
WagnerPeyA O AT A 6 AOAOAT 3O0AO0A 01 AT O AT OE 1T 001 ET A OA
highlighted in the WIOA Title IB Eligibility Technical Assistance Guide (TAG) for career

planning staff throughout the state. Updates to the WagndPeyser and Veteran StatPlans are

ET Al OAAA ET OEEO #11 AET AA 30AO0A 01 AT O1T AAO 0G00I Q
The Idaho Department of Labor requires all American Job Center (AJC) managers attend the

AT 1T OA1 OOAOA OAOAOAT 086 OOAET ET ¢ x Eubsidd\pridsity fFE CT E AE A
service for veterans and eligible spouses. Additionally, in an effort to ensure all program staff

Ol AROOOAT A OAOAOAT 66 DPOEIT OEOU 1T £ OAOOEAAR OEA OC
department staff. All Idaho AJC staff are requd to view this training module. Since 2014, this

iTAOI A EAO AAAT ET Al OAAA ET OEA AADPAOOI AT 660 . Ax
administrative staff in addition to AJC staff.

y i i Al AT OAGET1T AT A ITTEOIOETC 1T £ OEA OOAOAGO 0OE
American Job Center staff are frequently reminded that Priority of Service (POS) for covered

persons is mandated for any services funded entirely, or in part, by the USDOL. The most basic

Priority of Service measure is extended to covered persons by natifig them that they are

AT OGEOI AA O DOEI OEOU 1 £ OAOOGEAA8 3ECI ACA ET ) AAE
Priority of Service before noncovered persons and encourages them to identify themselves as

veterans in the automated systemandto dfAA OOA&EE8 4EEO EO Al O1 11 OAA
registration. AJCs have incorporated a questionnaire into the front desk duties. This

guestionnaire is given to covered persons and helps the consultant determine the appropriate

service and service preider. (See bulleted list below).
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available funding and select those appropriate for training under the WIOA TitleB programs

and other programs that have eligibilitycriteria. Historically, Idaho has not encountered any

issues with providing priority to covered persons in these programs. However, if resources

become scarce and more competitive, covered persons will be accepted before qualified non

veterans as noted edrer in this WIOA State Plan which states:

8ET A ZEAx DOl ¢OA HbdedAuAltEandA Guth PrEghamg, yeterans priority will compete with existing statutory priorities that favor
certain population groups and must be taken into account when appilyg the priority. A covered person (veterans are considered covered persons) is
entitled to and will be given priority over non-covered persons for the receipt of employment, training and placement services if the person otherwise

meets the eligibility requirements.

Joint AJC office reviews, conducted by the state VETS coordinator and USDOL/VETS staff,

provide quality control and ensure that Priority of Service processes and procedures are

Ei b1 AT AT OAA8 6 %4 OOALEA OAOEAxio3mAalydng aiaod ! * # | [EA
services and outcomes for veterans and interviewing AJC staffhe team provides a written

OADPT OO OEAO AOAI OAOAOG OEA 1T £AEAAGO OOOAT COEO AT A
service measures.

Monthly veteran program meetings with local management and veteran staff are conducted on a

statewide basis to review processes and identify necessary improvements in which Priority of

Service is discussed. If necessary, process improvement or corrective action plans are

developed.

' AAEOET T AT T Uh OEA OOAOAGO 2AAAT OWhenad digheOOAOAA 6 A
DAOOIT EO EAAT OEAZEAA OEA $6/0 OAT AO Al ET 00T AOAC
eligible person is encouraged to contact the DVOP for additional sérgs. Otherwise, an ES staff

member would contact them. The covered persons receive various informational handouts,

resume assistance, job search strategies, and information on community resourcdey are

also provided a review of the veteran sectond®EA ) $/, xAA DACA OEI xET C A
services offered by IDOLIf a covered person does not qualify for DVOP services, an

% D1 T UIATO 3AOOEARAO OOAZ£Z£ 1 AT AARO xEI1 OAOEAx OEA
In addition to the itemslisted on the previous page, the state has taken these additional steps to

ensure priority of service for covered persons:

E )AAET EAO AAOGECT AGAA , 1T AAl 6AOAOAT %i BiT Ul AT O
of Service training in their local Ameri@an Job Centers as often as needed. LVERs will also

provide training to smaller offices that do not have a Jobs for Veterans State Grant (JVSG)

funded staff member.

E 3ECI ACA EO bi OOAA ET All i AOEAAT *1 Ay #A1 OAO0O
local office staff.

E &OT 10 ARAOE OOAZEZLZ AOA ET OOOOAOAA O1 AOE OEA Al C
all the Significant Barriers to Employment (SBESs) recognized by USDOL VET8&mpletion of

this form helps to determine eligibility for DVOP services or if a referral to an Employment

Services consultant is appropriate.

Z 11 'iAOEAAT *T A #A1T OAOO EAOA PAI PEI AOO 1 001 EI
persons, including Priority of Service, how the state administers this preferencend other

useful information.
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the WIOA Title IB Programs.

E 2AAAT O1 U OAPAOAOAA OAOAOAT O AOA OEA EEOOO DPOEI
program.

8. ADDRESSING THE ACCESSIBILITY OF THESINP DELIVERY SYSTEM FOR INDIVIDUALS
WITH DISABILITIES

Describe how the onestop delivery system (including onestop center operators and the one
stop delivery system partners), will comply with section 188 of WDA (if applicable) and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.)
with regard to the physical and programmatic accessibility of facilities, programs, services,
technology, and materials for individuals wih disabilities. This also must include a description
of compliance through providing staff training and support for addressing the needs of
individuals with disabilites. $ AOAOEAA O Esfhp cerieAderfidation pdlick,

particularly the accessbility criteria.

In order to fully address the various components of accessibility, this section is broken into four
main topics:

1 Internal policies and procedures that ensure compliance, accessibility, and effectiveness
9 Training and professional developnent available to program staff and Oné&top staff
1 Accommodations available to individuals with disabilities to ensure accessibility
1 OneStop Certification Policy
Policies and Procedures
11 AT OA AT A AT T AET AA bl AT b A Qbd dhgpdunity ED) AT 1T EOT AC
officer, work to maintain a NonDiscrimination Plan that provides a comprehensive set of
actions to ensure that the American Job Centers in Idaho address the needs of customers with

disabilities, to include the full array of availablecOA OOEAA O8 ! | |-Stopen®E A OOAOAS «
comply with ADA Amendments Act (ADAAA) legislation to ensure access for persons with
AEOAAEI EOEAOh DPOI OEAET ¢ £ O OEA 1100 ET OACOAOAA

procurement process incorporatesADAAA guidelines to ensure access to new or renovated

One Stop center facilities.

4EA OOAOAS8O w/ 1T EAEEAAO x1 OEO xEOE OEA ) AAET $ADPA
liaison with other units of the department such as the Disability DeterminationService and the

Human Rights Commission, as well as external disability support organizations such as the

Vocational Rehabilitation programs and the Council on Developmental Disabilities, to ensure

policies are communicated and to foster these groups asseurces for customers with

disabilities.

American Job Center program service delivery staff provide individuals with disabilities special
consideration for labor exchange services. WIOA Title IB program policies consider an

individual with disability as having a verifiable impediment to employment. The programs treat

individuals with disabilities as a family of one in determining income for program eligibility,

giving them an additional opportunity for participation in intensive and training services. Youth

xEOE AEOAAEI EOEAO AOA CEOAT OEA EECEAOO POEI OEOU

Disability Training for Program Staff
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With the assistance of a Disability Employment Initiative (DEI) grant, the Idaho Department of
Labor facilitated the developmentof training to OneStop staff across the state and laid a
foundation of resources for continuous improvement of services to and employment outcomes
of individuals with disabilities. Through information and materials gathered from expert local
and national sources, the grant efforts are being sustained through publications such as the
comprehensive job search handbooRVilling and Able: A Job Hunting Guide for Idahoans with
Disabilities https://www.labor.idaho.gov/publications/Willing_and_Able.pdf ), and its

subsequent companion handbookWilling and Able: A Job Hunting Guide for Idaho Veterans with
Disabilities Disability etiquette guides, local resource flyers, referral informatin and other
materials disseminated via the DEI grant remain available on staff SharePoint portals for use by
all American Job Center staff.

A statewide training was conducted after the development of training materials to ensure the

tools and informationA OAAOAA OEOT OCE OEA COAT 060 PAOET A 1T £
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as a result of the grant continues to be the cornerstone of services to individuals with

disabilities throughout the One Stop system. All of which have resulted in improved

coordination with, and referral to partner services and community resources, enhanced

understanding of the needs of those with disabilities and improved ability to develop

employment opportunities. As prescribed by WagneiPeyser Section 8(b), each Or8top center

maintains at least one staff member who is well equipped to provide the unique level of support

needed by individuals with disabilities seeking entry or reentry into the workforce.

) AAET 60 61 AAOETT Al 2AEAAEI EOAOQETT DOl COAI O Al Oi
can provide or connect other core WIOA and partner programs to additional training available

through national resources. A brief list of additional esources compiled by the Idaho Division of

Vocational Rehabilitation is availablebelow:

I National Clearinghouse of Rehabilitation Training Materials provides resources on
accessibility to meet requirements of Section 508 (accessible electronic and inforniat
technology for federal agencies) of the Rehabilitation Act of 1973.
neweditions.net/projects/descriptions/national -clearinghouserehabilitation -training -
materialsand-webinar-support

1 Disability.gov is the federal government website for comprehensive formation about
disability -related programs, services, policies, laws, and regulations. The site links to
thousands of resources from many different federal government agencies, as well as
state and local governments and nonprofit organizations across th@untry.
www.disability.gov

1 The ADA National Network Centers made up off ADA professionals and experts charged
with assisting businesses, state and local governments, and people with disabilities as
they manage the process of changing our culture to beersfriendly to disability and the
effect the variety of health conditions can have on society. Training on all aspects of the
ADA is one of the major tasks of the Northwest ADA Center. nwadacenter.org

i The Idaho affiliate of the Northwest ADA Centeldahois formerly known as the Idaho
Task Force on the ADA. There are four partners in the ADA coalition composed of the
three Idaho Centers for Independent Living (CIL) and a state coordinator.

1 The Job Accommodation Network (JAN) is the leading source of fregpert, and
confidential guidance on workplace accommodations and disability employment issues.
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Working toward practical solutions that benefit both employer and employee, JAN helps
people with disabilities enhance their employability, and shows employerhow to
capitalize on the value and talent that people with disabilities add to the workplace.
askjan.org

Accessibility and Accommodations

i1 1T &£ )AAET 80 pp Ai 1 DPOAEAT OEOA AT A AEEEI EAOA 11
computers built primarily with accessible peripherals and software to accommodate a variety of

disabilities. Customers with disabilities can come to the centers during office hours and access

AAT OAO POI COAI O AT A ET &£ Oif AGET T O1 OOA Aagsion! T Ah xE
to its new service delivery model, any customers with specific accommodations who finds that

an advertised location, for some reason, does not meet their need, can rest assured that remote

staff will meet them in a location that doesln addition, State policy requires all partner

programs that provide services at the On&top centers do so in a manner that meets

requirements of Section 188 affording programmatic and physical access to services.

Partner-provided services are also available to meedpecific OneStop customer needs. The

One-Stop staff collaborate with ICBVI and/or the Deaf and Hard of Hearing to obtain

information for customers in Braille, tape or large print versions or access to the qualified Sign

Language Interpreter directory.
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disability, with equal access to its program. Individuals who have complaints or wish to provide

input on accessibility issues associated with ICBVI may contact the Adristrator or the

Rehabilitation Services Chief. Furthermore, if customers wish to report an issue related to the
AAAAOOEAEI EOU T £ OEA )Y$62 DPOI COAih OEAU 1 AU AT C
Section 504 Coordinator via email or written correspondence.Contact information is posted on

OEA $EOEOEIT160 xAAOEOA8 #1 1Pl AET OO I AUu Al O AA C
information is available atwww.ed.gov/ocr. www.ed.gov/ocr. The Division conducts

programmatic and physical accessibility evaluations of all regional offices for Section 188

compliance and is working to make its website accessible.

And through the Ticket to Work program, formerly a component of th DEI grant project, the
department has a certified Work Incentives Benefits Practitioner to offer benefits counseling to
participant ticketholders on how employment affects Social Security benefits.

The Idaho Department of Labor website antdahoworks(thA T 11 ET A x1 OE&ZlI OAA DOI
electronic registration system) include taglines to ensure clear communications regardless of

the process utilized by the customer. The EO officer coordinates with the Communications

Bureau of the department to ensure taglineand other appropriate information are included

and effective on publications.

One-Stop Certification Policy

0AOO0 T £ OEA 30AO0A 71 OE A£i-stdpkertificAtiotpolicybriclddes@nngal OT AET 6
physical and programmatic accessibility foindividuals with disabilities. The certification

criteria references the ADA Checklist for Existing Facilities as recommended by the Northwest

ADA Center. The full checklist is located here:

https://www.adachecklist.org/doc/fullchecklist/ada -checklistpd8 4 EA OOAOAB O %/ | /&
developed a checklist for programmatic accessibility along with an EO Survey. All WIOA funded

programs are required to report annually to the state EO @¢er the results of their physical and
programmatic assessments.
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Training was provided to agency staff on conducting physical and programmatic assessments in
September 2018 and December 2018, respectively. The state EO Officer sends a delegate to the
#1 O1 A EIstoplCornniiti&e meetings to ensure that accessibility iep of mind.

9. ADDRESSING THE ACCESSIBILITY OF THESINP DELIVERY SYSTEM FOR INDIVIDUALS
WHO ARE ENGLISH LANGUAGE LEARNERS

Describe how the onestop delivery system (including onestop center operators and the one

stop delivery system partners) will ersure that each onestop center is able to meet the needs of
English language learners, such as through established procedures, staff training, resources, and
other materials.

The state workforce system provides a variety of services to those with limitedriglish
proficiency (LEP). Staff at Idaho American Job Centers have two primary means of providing
language assistance: oral interpretation, either in person or via a telephone interpretation
service such as théanguageLinkor written translation. One-Stop staff receive training on how
to use theLanguageLinkas part of their initial staff training. At a minimum, LEP customers will
be offered oral interpretation services to help them access and understand recipient programs.
This service ranges from onsitenterpreters for critical services provided to a high volume of
LEP customers, to accessing assistance through commercially available telephonic
interpretation services. Written translation, which is provided as necessary, can range from
translation of anentire document to translation of a short description of the document.

The Idaho Department of Labor is the service provider and location manager of all

comprehensive and affiliate American Job Center locations in Idaho. The Idaho Department of
LabormanODAET O A Al i POAEAT OEOA bPi 1 EAU Al AOEAUET ¢ OEA
providing persons with limited English proficiency meaningful access to agency programs and

services as required by Executive Order 13166, Title VI of the Civil Rights Act of 1%4d

Section 188 of the Workforce Innovation and Opportunity Act. This policy not only includes

instructions on reasonable steps to provide meaningful access, it describes potential

discriminatory practices, staff training and processes for monitoring andamplaints._

'TTTCOEAA OEA ACAT AuéO PIiTEAU £ O 3A00EI C , EI EOQA
materials and resources available for AJC staff. The resources include instructions and tips for

using theLanguagelLinkservice for interpretation services and process for agency translation

requests. WIOA Title Il providers also use thkanguageLinkservice to support limited English

proficient students when needed. Alongside this service, staff members patrticipate in

professional development training a serving limited English proficient students.

In addition, with advance notice, core partners ICBVI and IDVR provide interpreter services for

OEAEO Al EAT OO AT A AOOOT i AOOh ET OEA AOOOI T AOG6O b
seek services.Both agencies utilize state contract providers for these services. In addition, IDVR

also uses CTS Language Link, or Linguistica International to assist with ré@he interpretation

when advance notice is not provided. ICBVI has a staff member who is fluém Spanish and

provides assistance, when needed, to all regions of the state.

IV. COORDINATION WITH STATE PLAN PROGRAMS

Describe the methods used for joint planning and coordination among the core programs, and
with the required one-stop partner programsand other programs and activities included in the
Unified or Combined State Plan.

Description of the State Plan Development Process
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The WIOA State Plan partners (known as the WIOA Advisory Group) developed the WIOA 2020
-2024 Combined State Plan betweenly 2019 and February 2020. The Workforce Development

#1 O1 AE1 60 AQOAAOOEOA AEOAAOI O 7AT AE 3AAOEOO 1 AA C
public meetings. This includes 16 listening sessions that were held in:
1 Hailey

Twin Falls

Pocatello

Fort Hall

Caldwell

Payette

Boise

St. Anthony

Preston

#1 AOO Ad!' 1 AT A
Bonners Ferry

Plummer

Lewiston

)l
T
)l
)l
1
1
1 Salmon
T
T
)l
)l
1
)l
1

Cottonwood
T MccCall

All listening session invitations were sent to local media, local elected officials, chambers and
other business organizations, and workfoce system partners for distribution. Nearly 250
individuals attended the listening sessions.

Following the listening sessions, an alflay strategy session was held on November 12, 2019 to

develop the goals and strategies for the WIOA State Planund2E A O AOAT 1T A T £ OEA #
strategic plan which was approved on July 18, 2019. Over 25 representatives of the workforce

system partners attended and contributed. Through a technical assistance grant, USDOL

provided facilitators for the session.

Meetingsof the WIOA Advisory group were posted, in accordance with Idaho Open Meetings

, Axh T1 OEA 7)/' 30AO0A o1 AT OAAOQEIT 1T & OEA #1 O A
the page from the home page. These agenda identified specific sections of thenBioed State

Plan to develop/review. Following the meeting, the modified sections with tracked changes

were posted on the State Plan website.

The following individuals, representing the partners participating in the WIOA Combined State
Plan contributed andwere responsible for its programspecific content.

1 Idaho Workforce Development Council z Wendi Secrist, Executive Director, Matthew
Thomsen, Business Partnership Manager, Caty Solace, Outreach & Communications
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Manager, Amanda Ames, Finance and Grant MaragCouncil staff represented the State
Workforce Board. Paige Nielebeck, Management Assistant ensured that plan

AAGAT T DI AT O AT i PIl EAA xEOE )AAEI 80 / DPAT -AAOEI

1 Idaho Commission on Aging z Admir Selimovic, SCSEP Program Specialist. Admir
represented the Combined Partner program of Senior Community Service Employment
Program.

1 Idaho Commission for the Blind and Visually Impaired - Mike Walsh, Rehabilitation
Services Chief. Mike represented Title IV programs administered by the Commission.

1 Idaho Department of Labor z Kristyn Carr, Workforce Administration Program
Operations Manager, Rico Barrera, Senior Planner, Janell Hyer, Research Analyst
Supervisor, and Laurel McMahon, Workforce Services Program Operations Manager.
Michael Johnson, Deputy Dirgor, Unemployment Insurance administrator. Kristyn and
Rico represented all core and partner programs (except for Unemployment Insurance)
administered by the Department, including Title 1B, Title Ill, Veterans Employment, and
Trade Adjustment Assistances the administrative entity and fiscal agent. Laurel
McMahon represented the Title B programs as a service providerJanell Hyer
provided all of the updated labor market information in the economic and workforce
analysis section of the plan. Michael Bason represented input from the Unemployment
Insurance program.

9 Idaho Career & Technical Education (ICTE) z Molly Valceschini, State Coordinator for
Adult Education and GED Administrator. Molly served as the State Plan Lead,
represented Title Il programs,and also provided a link to Carl D. Perkins programs via
the Division (the Perkins program did not participate in the Plan, but is a close partner
in the workforce development system).

1 Idaho Division of Vocational Rehabilitation - Teresa Pitt, Planning ad Evaluation
Manager; and Matt Markve, Program Evaluation Analyst. Teresa and Matt represented
the Title IV general VR program administered by the Idaho Division of Vocational
Rehabilitation.

Other WIOA partners, while not participating in the combined pla, contributed to the

AAROGAT T DI AT O T £ OEA OOAOAGO OOOAOACEAO AT A ¢i Al O8

1 the Idaho Department of Health and Welfare representing TANF and SNAP Employment
& Training,

the Idaho Division of Career & Technical Education representing Perkins,
the Idaho Commission for Libraries,

North Idaho College as a WIOA TitleB service provider,

=A = =4 =4

EastersealsGoodwill and ExperienceWorks as state and federal service providers,
respectively, for the Senior Community Service Employment Program, and

9 East Central Idaho Planning and Development Association as a local workforce
development board.
' AAEOCOET T AT 1T UR EIT POO #£0iI i OEA POATEA AT A T OEAO
Comment Process. The comment period for the plan was available from Marct2@20 through
March 23, 2020. The plan was housed on the state's Workforce Development Council's website,

Pagel3l

OC



with core and OneStop partners with links to the plan from their own websites.The
information was also shared statewide through bottlihe Idaho Asseiation of Counties and the
Idaho Association of Cities and their respective membership.

V. COMMON ASSURANCES (FOR ALL CORE PROGRAMS)
The Unified or Combined State Plan must include assurances that:
The State Plan must include Include

1. The State hasstablished a policy identifying circumstances that may present a Yes
conflict of interest for a State Board or local board member, or the entity or class of
officials that the member represents, and procedures to resolve such conflicts;

2. The State hasstablished a policy to provide to the public (including individuals with Yes
disabilities) access to meetings of State Boards and local boards, and information
regarding activities of State Boards and local boards, such as data on board member:
and minutes,

3. The lead State agencies with optimal poliesnaking authority and responsibility for Yes
the administration of core programs reviewed and commented on the appropriate
operational planning elements of the Unified or Combined State Plan, and approveet
elements as serving the needs of the populations served by such programs;

4. (a) The State obtained input into the development of the Unified or Combined StateYes
Plan and provided an opportunity for comment on the plan by representatives of local
boards and chief elected officials, businesses, labor organizations, institutions of high
education, the entities responsible for planning or administrating the core programs,
required one-stop partners and the other Combined Plan programs (if included in &
State Plan), other primary stakeholders, including other organizations that provide
services to individuals with barriers to employment, and the general public, and that
the Unified or Combined State Plan is available and accessible to the general public
(b) The State provided an opportunity for review and comment on the plan by the Ste
Board, including State agency official(s) for the Unemployment Insurance Agency if
such official(s) is a member of the State Board;

5. The State hasstablished, in accordance with WIOA section 116(i), fiscal control aniYes
fund accounting procedures that may be necessary to ensure the proper disbursemet

of, and accounting for, funds paid to the State through allotments made for the core
programs to carry out workforce development activities;

6. The State has taken appropriate action to secure compliance with uniform Yes
administrative requirements in this Act, including that the State will annually monitor

local areas to ensure compliance and otherwisiake appropriate action to secure
compliance with the uniform administrative requirements under WIOA section

184(a)(3);

7. The State has taken the appropriate action to be in compliance with WIOA section Yes
188, Nondiscrimination, as applicable;

8. The Federal funds received to carry out a core program will not be expended for anYes
purpose other than for activities authorized with respect to such funds under that core
program;
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The State Plan must include Include

9. The State will pay an appropriate share (as defined by the Statedsd) of the costs of Yes
carrying out section 116, from funds made available through each of the core progran

10. The State has a onstop certification policy that ensures the physical and Yes
programmatic accessibility of all onestop centers with the Ameicans with Disabilities
Act of 1990 (ADA);

11. Service providers have a referral process in place for directing Veterans with Yes
Significant Barriers to Employment (SBE) to DVOP services, when appropriate; and

12. Priority of service forveterans and eligible spouses is provided in accordance withYes
38 USC 4215 in all workforce preparation, development or delivery of programs or
services funded directly, in whole or in part, by the Department of Labor.

VI. PROGRAMNPECIFIC REQUIREMENFSR CORE PROGRAMS

The State must address all prograrspecific requirements in this section for the WIOA core
programs regardless of whether the State submits either a Unified or Combined State Plan.

PROGRAMSPECIFIC REQUIREMENTS FOR ADULT, DISLOCATED \RORKE
YOUTH ACTIVITIES UNDER TITLB

The Unified or Comlned State Plan must include the following with respect to activities carried
out under subtitle B?

A. GENERAL REQUIREMENTS
1. REGIONS AND LOCAL WORKFORCE DEVELOPMENT AREAS

A. IDENTIFY THE REGIONS AND THE LOCAL WORKFORCE DEVELOPMENT AREAS
DESIGNATED IN THSTATE

Idaho is identified as a single statewide planning region, consisting of the two former WIA local
areasz

1. Balance of State and
2. EastCentral District.

B. DESCRIBE THE PROCESS USED FOR DESIGNATING LOCAL AREAS, INCLUDING PROCEDURES
&1 2 $%A%2-) . ). T(%A(%2 4(% ,/#!, 1 2% - %4 4( %
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(3) OF WIOA. DESCRIBE THIROCESS USED FOR IDENTIFYING REGIONS AND PLANNING
REGIONS UNDER SECTION 106(A) OF WIOA. THIS MUST INCLUDE A DESCRIPTION OF HOW
THE STATE CONSULTED WITH THE LOCAL BOARDS AND CHIEF ELECTED OFFICIALS IN
IDENTIFYING THE REGIONS

Draft policy criteria for local area designation and appointment of local board members were
posted and presented to the Workforce Development Council at the July 2015 public meeting in
Idaho Falls. The criteria were modified and approved by the Governor and then posted for
public comment on the Idaho Department of Labor website for 30 days from August through
early September 2015. Local public officials were notified via the Idaho Association of Cities to
ensure that all Idaho mayors and county clerks received direct notice of the paks and
opportunity to comment. No comments were received.
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At the October 19, 2015 public meeting, the Workforce Development Council adopted the WIOA

local area designation policy and policy for appointment of local board members. Both local
areasmetthebl 1 EAU AOEOAOEA &£ O OPAOA&EI Ol AA OOAAAOGOAEDI I
described below.

Performed Successfully Met or exceeded the negotiated levels of performance for the last two
consecutive program years.

Sustained Fiscal Integrity- The Secetary of Labor has not made a formal determination that
either the grant recipient or the administrative entity of the area misexpended funds due to
willful disregard of the requirements of the provision involved, gross negligence, or failure to
comply with accepted standards of administration for the tweyear period preceding the
determination

After the initial designation of the local areas, a policy for identification of region(s) was
developed. Again, the policy was posted for public comment on the hia Department of Labor
website for a minimum of 30 days December 2015 through January 2016 and the Idaho
Association of Cities was informed to ensure that all Idaho mayors and county clerks received
direct notice of the policy and opportunity to commentNo comments were received.

Since that time, the Council has reviewed and updated these policidsreceived guidance

USDOL that the Region Identification Policy was no longer required, which it subsequently

archived. It also revised the Local Area Desigtion and Policy, and placed it alongside the

OOAOAGO #1101 AET AA 3 OA O Ahe Cdurcil willAbteQo afidptthés&pblicidsi 1 | AT 08
during its meeting held in April 2020.

The state's Local Area Designation and Policy can be found at
- https://wdc.idaho.gov/workforce -innovation-opportunity -act/

C. PROVIDE THE APPEALS PROCESS REFERRED TO IN SECTION 106(B)(5) OF WIOA RELATING
TO DESIGNATION OF LOCAL AREAS

Denial of Local Area Designation

A unit of general local government that requests but is not granted designation as a local
Workforce Investment area under section 106 (b) (2) or (3) may submit an appeal to the State
Workforce Development Council.

The existing designated worlorce areas will continue while the appeal is in progress and will
be modified should the initial denial of designation be overturned.

(i) Appeal to the State Workforce Development Council

All such appeals shall be in writing and be filed within twenty (B) calendar days of the date the

AAT EAT 1 AOOAO xAO 1 AET AA Au OEA 'T OAOTTO 10 OEA
all factual and legal arguments as to why the appeal should be granted. The appeal shall be filed

with the Executive Director of he Workforce Development Council, 317 West Main Street,

Boise, Idaho 83735. The Executive Director shall promptly acknowledge receipt of the appeal.

The appeal shall be deemed timely filed if it is received by the Executive Director of the

Workforce Develgpment Council within the 20-day period, unless the appeal is filed by mail, in
which case the official postmark affixed by the U. S. Postal Service shall be deemed to be the date
of filing. Any appeal that is filed late shall be summarily dismissed.
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The Chair of the Council will select a hearing officer. The appeal shall be heard by the hearing
officer not more than forty-five (45) days after the appeal was filed. With the consent of the
appealing party, the hearing may be held after the 48ay period, butin no case shall the
hearing be conducted more than sixty (60) days after the appeal was filed.

The hearing officer shall inform the appellant of the date, time and place of the hearing by
written notice mailed at least ten (10) calendar days in advance h€ appellant shall have the
right to present testimony and documentary evidence, to offer evidence in rebuttal, to present
oral argument and to be represented by legal counsel. All testimony received by the hearing
officer shall be under oath or affirmatio. If the appellant retains legal counsel, federal WIOA
funds cannot be used for remuneration.

An appellant must establish that it is entitled to designation as a local area according to this
policy and WIOA.

Within fifteen (15) days of the hearing, the haring officer shall issue a recommended decision,
which shall include findings of fact, recommendations and the basis therefore. That decision
shall be mailed to the appealing party. The hearing officer shall file a copy of the recommended
decision with the Executive Director of the Council.

The recommended decision of the hearing officer shall be placed on the agenda of the next

Council meeting for disposition, if there are at least 14 calendalays remaining prior to the

meeting; however, if no Council meting is scheduled within forty-five (45) days of the date the

decision was issued, a special meeting of the Council, or a Committee designated by the Chair,

shall be conducted withinthat 4SA AU DAOET A O1 AAAADPOh OAEAAO T O i
recommended decision.

In its deliberations, the Council shall consider only the evidence presented to the hearing officer.

The Council shall not receive or consider any evidence not presented to the hearing officer. The

decision of the Council shall be reduakto writing and be mailed to the Governor and the

APPAAI ET ¢ PAOOU8S 4EA AAAEOEIT 1000 OAO 100 ET oOC
conclusions. The Council may adopt, in whole or in part, the findings of fact, recommendations

and rationale of thehearing officer.

(i) Appeal to USDOL

If a timely appeal of the decision does not result in the requested designation, the unit of general

local government or grant recipient may further appeal the designation decision to the U.S.

Secretary of Labor withinthirty -AAUO j onq AAOAO OAAAEDPO 1T £ OEA #1 0
appeal to the Secretary must be consistent with the requirements of the Workforce Innovation

and Opportunity Act. The Secretary, after receiving a request for review and upon determigin

that the entity has met the burden of establishing that it was not accorded procedural rights

under the appeal process established in the state plan, or that the area meets the requirements

of Section 106(b) paragraph (2) or (3) and 20 CFR 679.250, asmppriate, may require that the

area be designated as a local area. As part of this determination, the Secretary may consider

comments submitted by the Council in response to the appeal.

Appeals made to the Secretary must be filed no later than 30 dayseafteceipt of written
notification of the denial from the Council, and must be submitted by certified mail, return
receipt requested, to:

Secretary U.S. Department of
Labor Attention:
ASET
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200 Constitution Ave
NW Washington, DC
20210,

A copy of the appeal must also be simultaneously provided to the State Collirgubmitted to:

Workforce Development

Council 317 West

Main

Street Boise,

Idaho 83735

4EA 3AAOAOAOU xEiIl 11 O0E&EU OEA "1 OAOTT O AT A OEA A

D. PROVIDE THEPPEALS PROCESS REFERRED TO IN SECTION 121(H)(2)(E) OF WIOA
RELATING TO DETERMINATIONS FOR INFRASTRUCTURE FUNDING

The appeal must be made in writing to the Idaho Workforce Development Council within ten

i png AOOET AOGO A Ade@rmination OBefappedl villbOhehrdad the next

Workforce Development Council meeting, provided there are at least 14 days before the next

i AAROET C8 ) & OEA #1 O1T AEI 80 OACOI AOI U OAEAAOI AA 1 A
submission, a specibmeeting of the Council, or a Committee designated by the Chair, shall be

conducted within a 30-day period to accept or reject the appeal. The partner program entity

shall have the opportunity to submit written and verbal information to the Workforce

Devdopment Council. The Council will issue a decision within 14 days of the Council appeal

hearing. Its decision will be final.

Each partner may only appeal once per program year.
2. STATEWIDE ACTIVITIES

A. PROVIDE STATE POLICIES OR GUIDANCE FOR THE STATWOHRKEORCE
DEVELOPMENT SYSTEM AND FOR USE OF STATE FUNDS FOR WORKFORCE INVESTMENT
ACTIVITIES

4EA )AAET 771 OEAEI OAA $AOGAT T PI AT O #1 01 AET h £01 AOEIT
continually updates statewide policy to for use by all WIOA&ervice providers. All statewide
policies for Governance, WIOA Title IB, and 01201 & 3 UOOAI OAOGEAA 11 OEA #

- https://www.labor.idaho.gov/dnn/WIOA/Law -and-Policies

The general statewide service policies are provided below and linked here
https://www.labor.idaho.gov/wioal/policies/Statewide -Service.pdf

Statewide Service Policies for WIOA T itle IB Service Provision
(i) Residency

WIOA adult, youth and dislocated worker career and training services will be limited to
residents of the state of Idaho. Residents of other states who wish to receive WIOA career and
training services will first be referred to the One Stop/American Job Center in their home state
to obtain resources for services. First priority will be given to Idaho residents who are eligible
for career and training services. In instances where a home state denies services to an-ofut
state resident, the Idaho One Stop/American Job Center may consider enrollment of the
individual if it is in the best interest of the state of Idaho and no qualifying Idaho residents are
denied access to services as a result.
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(i) Priority

IntheprovisE i T 1T &£ 7)/ ! OAOOEAAOh OAOAOAT 66 DOEI OEOU x|
Chapter 41, 20 CFR 1001.100 and PL 1@B8. Priority will also be given to low-income

individuals with barriers to employment. Additionally, priority for individualized a nd training

services in the adult program will be provided to individuals who are basic skills deficient,
which may include referral to Title Il programs.

(ii)Participant follow -up

The Workforce Innovation and Opportunity Act requires that Title | YouthAdult and Dislocated
Worker participants receive follow-up services for not less than 12 monthsFor the duration of
the 12-month follow-up period, a minimum of one contact with each exiter who received career
or training services from a WIOA program (adlt, dislocated worker or youth) is required per
guarter. Appropriate supportive services are allowable for youth during the followup period.

(iv)Work Experience Activity

The participation hours for this activity are limited to ensure participants areengaged in

learning basic work maturity skills such as attendance, following directions and wearing
appropriate attire as opposed to receiving occupational skill training. Work Experience
activities take place in a public, private foiprofit or non-profit workplace for a limited period,
generally not exceeding 520 hours. All participants enrolled in the Work Experience activity
may receive a wage equivalent to the Federal Minimum wage, or an hourly wage similar to that
offered at the work site to individuals with comparable experience, not to exceed $11/hour.
Participants are provided with Federal Insurance Contributions Act (FICA) and workers
compensation coverage while participating in this activity.

(v) Internship Activity

All participants enrolled in the Internship activity are to receive an hourly wage at least

equivalent to the state or federal minimum wage, whichever is higher. The wage may be higher

AAPAT AET ¢ 11 OEA PAOOEAEDPAT 060 DPOEI O OOAETEIT CTxI
the worksite to individuals with comparable training/work experience. (250-hour limitation)

(vi) Out of Area Job Search Activity Limitations

This service is designed to assist adults and dislocated workers in seeking employment in areas
outside of their normal commnuting distance. Career planners may authorize multiple job
searches for a single client.

Out of Area Job SearchEach out of area job search is limited to 90 percent of allowable and
actual costs up to $600.

Out of Area Job Search Cash Advanok job ssarch cash advance is limited to 50 percent of
estimated costs not to exceed $300.

(vii) Relocation Assistance Activity Limitations

Relocation assistance is designed to enable participants to receive financial assistance toward
the cost of relocating thenselves and their family to a labor market outside of their normal
commuting distance.

Relocation- Relocation assistance is limited to 90 percent of allowable and actual costs not to
exceed $4,000.
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Relocation Cash AdvanceA cash advance for relocatiorsilimited to 50 percent of the
estimated costs for the trip, or $750, whichever is lower.

(viii) Individual Training Account (ITA)

The ITA is established on behalf of an adult, dislocated worker or youth participant when
purchasing any occupational trainirg services (tuition and books), from an eligible training
provider selected in consultation with the career planner from the Statenaintained WIOA
Eligible Training Provider list. No monetary limitations on ITAs as staff will ensure that each ITA
cost is reasonable and necessary. Career planners will continue to adhere to the WIOA
requirement to document coordination of financial assistance with training providers, including
Free Application for Federal Student Aid (FAFSA) and scholarships where applicablée
Workforce Development Council will be updating its ETP policy to include further direction on
ITAs in PY2020.

(iX) Needs-Related Payments

Needsrelated payments are payments that are necessary to enable an individual to participate
in training services for adults and dislocated workers.However, because of limited WIOA
funding, the needsrelated payment option has been eliminated.

(x) Incentives and Bonuses

A stand-alone youth policy since 7/13/2017
- https://www.labor.idaho.gov/wioal/policies/youth -program-incentives.pdf The Workforce
Development Council will be reviewing this policy and updating it in PY2020 if needl.

(xi) Policy on Self-sufficiency

An employed adult shall be considered seBufficient if the family income exceeds 155 percent

I £/ OEA 5838 $APAOOI AT O T /&£ ,AAT 080 ,1TxAO ,EOETC 3
reemployed dislocated worker shal be considered seHsufficient if he/she is employed in a

permanent position that pays at least 90 percent of the qualifying layoff wage.

(xii) Dislocated Worker Eligibility

(aa) Timeline - Three years will be established as the timeframe from which thiayoff,
termination or ending of selfemployment occurred for dislocated worker eligibility purposes.

(bb) Unlikely to Return - Four weeks of unemployed time shall be used to substantiate

0011 EEAT U O OAOOOT &6 O1 OEA obravdeksmoi utedpldyddiieOOOU 1 C
can be waived if the career planner can verify/document that the registrant is unlikely to return

to a previous industry or occupation.

(cc) Duration Sufficient to Demonstrate Attachment to the Workforce - Applicants must

provide evidence that they have been employed futime (30 hours or more per week) in the

same or similar occupation for at least one year out of the last three years immediately prior to

registration, or they must otherwise demonstrate that they have had sigtantial attachment to

OEA OAI A 1TO OEIiEIAO 1T AAODPAOGETT A O AO 1 AAGO TTA
AAl AOI AOGET ¢ OEA &011 OEi A ANOGEOAIT AT AU 1T £ x1 OE EEC
at a minimum, which calculates to 1,560 hours wrked per year. This definition of fulttime

employment is also applicable to Trade Adjustment Assistance (TAA) andRenployment

Trade Adjustment Assistance (RTAA) programs, which ensures consistency among state

administered workforce programs.
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(dd) Substantial Layoff - The state uses the following definition from the Worker Adjustment
and Retraining Notification (WARN) Act of 1988:

Any reduction in force which is not the result of a plant closing and which results in an
employment loss at a single site foremployment during any 30 day period of: a) at least 500
employees (excluding employees regularly working less than 20 hours per week) or b) at least
50 employees (excluding employees regularly working less than 20 hours per week) and at
least 33 percentof the regular full-time workforce (excluding employees regularly working less
than 20 hours per week).

(ee) Terminated/Laid off -O4 AOT ET AOAAT 1 QEAAOO 111 U @dtforET OT 1 OT ¢
cause, and precludes enrollment of those individuals who were discharged for cause.

)T AEOEAOAT O 1T AU NOAIT EZU AO EAOET ¢ AAAT Ol AEA T A
Unemployment Insurance (Ul) entity has adjudicated the case and determined thite decision

to quit the job was warranted. In those instances where the applicant receives formal

notification of monetary ineligibility for Ul, the career planner may apply the rationale of
OAEOAEAOCA 110 & O AAOOAS OOpdyegredaidimgittd i AOET T OAAA
ET AEOEAOGAI 60 OADAOAOEIT 8

(ff) General Announcement - A verifiable form of communication from the employer,

authorized representative or designee, informing the public or the employees of the business

closure or substantial layoff, wheh includes a planned closure date for the facility, is required.

(gg) Self-Employed - An individual who was selfemployed (including but not limited to
employment as a farmer, a rancher or a fisherman) or was a contributing family member in a
self-employment endeavor, but is unemployed due to business downturn or failure which
occurred as a result of general economic conditions in the community in which the individual
resides or because of natural disasters.

i EEQ ' T OA OTIhdvidudls laidff @ @rminated due to natural disaster or severe
economic downturn, as defined and approved by the Governor or his designated representative.

"8 $%3H#2)" % (/7 4(% 34!4% ).4%. $3 4/ 53% '/ 6%2./
HOW THE STATE WILL UTILIZE RAPID RESISE FUNDS TO RESPOND TO LAYOFFS AND
PLANT CLOSINGS AND COORDINATE SERVICES TO QUICKLY AID COMPANIES AND THEIR
AFFECTED WORKERS. STATES ALSO SHOULD DESCRIBE ANY LAYOFF AVERSION STRATEGIES
THEY HAVE IMPLEMENTED TO ADDRESS AT RISK COMPANIES AND WORKERS

WIOA Title IB funds reserved for state level activities will be used to support the following:
1 Rapid Response activities for dislocated workers;
9 Disseminating by various means:

0 The State list of eligible providers of training for adults, dislocated workersrad
youth, including performance, tuition/fees and attendance cost information;

o Information identifying eligible providers of work -based training opportunities;

o Information on effective outreach and partnerships with business and service
delivery strategies and promising practices to serve workers and job seekers;

o Information of physical/programmatic accessibility for individuals with
disabilities;

1 Conducting evaluations;
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91 Providing technical assistance to local areas in carrying out state plan activities,
including coordination and alignment of data systems in support of this Act;

9 Assisting various entities provide opportunities for individuals with barriers to
employment to enter inrrdemand industry sectors or occupations and nontraditional
occupations, andhe development of exemplary program activities.

9 Assisting local areas for carrying out the regional planning and service delivery efforts;

9 Assisting local areas by providing information on and support for the effective
development, convening, and implemetation of industry and sector partnerships;

91 Providing technical assistance to local areas that fail to meet performance accountability
measure;

9 Carrying out monitoring and oversight of activities for services to youth, adults, and
dislocatedworkers;

1 Providing additional assistance to local areas that have a high concentration of eligible
youth; and

1 Operating a fiscal and management accountability information system.
1 Supporting the state board as it implements workforce activities across thdate.

Dissemination of Information

The State invests significant funds to meet this statutory requirement, which includes: eligible
providers, outreach, service delivery strategies, accessibility and workforce information. The
OOAOAB O Al E ik peorn@uizd redorfing §/stdnill continue to receive
investments to support eligible training providers and comply with increased regulations.

Assisting in the Operation of the One Stop System

The State invests a significant amount of state funds #&ssist in the support and operation of the
One Stop system. This also includes staff development and technical assistance. To ensure more
local funds are dedicated to service delivery, state funds are used to supplement the local
planning process and otheadministrative and program activities.

High-Concentration of Eligible Youth

The State reserved $30,000 to be used to serve high concentrations of eligible youth needing
assistance throughout the state. For PY18 & PY19, the state directed efforts to tdrgeroliment

of Hispanic and migrant and seasonal farmworker youth across the state. Funds are distributed
based on areas demonstrating a need for additional monies.

Fiscal and Program Management

The State invests significant funds to pay for the costs sfate administration and program

functions such as monitoring, data validation and program assessments. This includes

i AET OAET ET ¢ A EEOAAI OADPI OOET ¢ OUOOAI AOG xAi1l AC
for supporting the shared statewide MIS syt&m and assisting with federal reports.

Rapid Response Activities
A4EA )AAET $APAOOI AT O T 4&£ ,AAT 080 71 OEAI OAA ' AT ETE
Dislocated Worker Unit with responsibility for the coordination of Rapid Response/ Dislocated
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Worker/T AA services within the department and other state and local community resources.

4EA AAPAOOI AT 060 2APEA 2A0PTI T OA AAOEOEOEAO EIT O1I
Workforce Services Division, Benefits Bureau, Research and Analysis Bureau, and Amaritzb

Center (AJC) locations. The department offers a comprehensive array of services including Title

I-B, Wagner0O AUOAOh OT AI PITUI AT O ET OOOAT AAh 40AAA ! AEOC
services.

Rapid Response interventions, implemented by the departnie08 O 71 OE &£ OAA | Al ET EC
Division and coordinated with the local AJC locations, incorporate all these entities to ensure

workers impacted by mass layoffs and closures are seamlessly transitioned to G&tp

activities. The department also coordinatesvith labor organizations in arranging services for

dislocations involving organized labor. The EasCentral Idaho Planning and Development

I 00T AEAOGETT ET OEA AAOOAOT )AAET A1 OI DI AUO A OE
resources to meet the wrkforce needs of impacted workers.These and other program

AAOEOEOEAO ET Al 1 EOIT ReSdbiisé efforts DdudityEAkinO\WIALOTAIEIO 2 ADE A
B resources available to dislocated workers. The staff assists the state in promoting rapid

response, early interventions services, and helps to develop response plans to worker

dislocations. AJC staff alsosaists in coordinating services with local economic development

efforts and the appropriate local elected officials. The extensive involvement of both AJC

management and frontline staff in each early stage of Rapid Response intervention ensures that

affected workers are seamlessly transitioned to On&top activities.

Employers covered by the Worker Adjustment and Retraining Notification Act (WARN) must

submit a notice of plant closures and mass layoffs to the Idaho Department of Labor, which in

turn distib OOA G OEA ET &£ Oi AGET1T OI OEA AAPAOOI AT 080 AE
participating in the One-Stop system. The Workforce Administration Division or local AJC

management or staff will promptly initiate onsite contact with the employer and the

appropriate employee representatives to implement the most effective remployment

activities including financial management, job search assistance and other workshops as

requested. If appropriate, fully automated onsite reemployment centers may also be

established and staffed. Career and training services are presented as viable options for the

workers.

Promoting early intervention to worker dislocations allows the Rapid Response Team to

develop the appropriate service delivery strategy for the impacteavorkers. The response takes

ET O AAAT 01T O OEA Ei PbAAOAA x1 OEAOOS6 OEEI T O OEOI OC
direct job placement and the availability of resources to address their short and lortgrm

needs. Services include onsite informatiomeetings on available employment and training

programs, employee surveys, aggressive promotion of services and coordination with training

providers.

Each year, the state sets aside a portion of the Title | Dislocated Worker funds, up to 25 percent,
to support Rapid Response activities across the state. The funds are first prioritized for
supplementing local WIOA Title | services and will support career and training services for the
employees of the company. The second priority for funding is to support sepes for smaller
dislocations where the Dislocated Worker Unit and local AJC staff agree that it is appropriate for
the local area to take the lead in organizing the response. Funds are available for local areas
lacking resources to meet the demand for sgices. The balance of Rapid Response funds not
required to support the above activities is allocated to local Dislocated Worker providers to
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supplement their area formulafund allocations. These funds are allocated based on needs
(support for carry-in participants and an increase in dislocations). Funds retained for Rapid
Response activities at the state level may be allocated for an array of business services,
including layoff aversion and other workforce development services to employers to assist and
prevent potential layoffs or closures.

The Rapid Response Team also reviews and evaluates the potential for layoff prevention
services. The goal of these efforts is to retain the business and to minimize downsizing. If
appropriate, the team will present localeconomic development programs to identify layoff
prevention options. These efforts include determining appropriateness of requesting assistance
£OI I OEA OOAOABO 71 OEA&AI OAA $AOAIT T PIi AT O 40AETET C
The Idaho Department of Labor has years of experience piding Rapid Response services to
the Idaho employer community. Its proven track record is evident by its exemplary
performance. Department staff take every opportunity to promote the full range of business
services with each employer, independent of thesason for that contact. This brings a
comprehensive range of economic development, workforce development and education
services to the attention of the businesses the department serves. Companies view these
services as positive, proactive and business fimelly.

4EA OOAOAGO 1 Al ACAIi Adarowdiks giredily provisiésiinte@ddied O A 1 h
participant, financial and management reporting for WIOA Dislocated Worker, National
Dislocated Worker Grants (NDWG) and TAA program activity. Tracking Rapid Resperteam
activities are also noted inldahoWorks

C. IN ADDITION, DESCRIBE THE STATE POLICIES AND PROCEDURES TO PROVIDE RAPID
RESPONSES IN CASES OF NATURAL DISASTERS INCLUDING COORDINATION WITH FEMA AND
OTHER ENTITIES

Idaho is a sparsely populated stateovering a large geographic area, including millions of acres
of federal land. Most natural disasters occur on federal land and displace few, if any, individuals
and businesses. The Bureau of Land Management coordinates responses for those events
affectingfederal land; its responses include hiring trained fire crews or utility workers.

For the occasion of a natural disaster requiring assistance from FEMA or other entities, the

Idaho Office of Emergency Management is responsible to coordinate the responsege ) AAET 86 O
state agencies. In the incident of an emergency, including natural disasters, the Idaho Office of
Emergency Management (IOEM) activates an Idaho Emergency Operations Center (IDEOC).
Depending on the level of emergency, various levels of serviaee provided to the community.

At all levels, as appropriate, the Idaho Department of Labor participates in the agency

coordination to ensure critical functions are operating and assistance is available to those in

need. These functions include Rapid Respse and Disaster Unemployment.

AEA )AAET $APAOOI AT O T &£ ,AAT 080 71 OEAI OAA 1 AT ETE
Dislocated Worker Unit with responsibility for coordinating Rapid Response services around

the state. In the event of an emergency requirg an Idaho Emergency Operations Center, the

Idaho Rapid Response Coordinator will ensure that a service delivery team is assembled in the

affected area and coordinated with the IDEOC.

) AAET 60 OAAI &1 O 2APEA 2A0DIT T Opartned af Oabdk &aff AAT EOAOU
from the local America Job Centers offering the futnge of onestop services such as

Employment Services, Unemployment Insurance, WIOA TitleBl Dislocated Worker, Trade

Adjustment Assistance and Veterans services. The team mdgainclude representatives from
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organized labor (if organized labor is affected), and Eastentral Idaho Planning and
Development Association when serving the East Central District (Service Delivery Area/Region
6).

The Rapid Response team is responsibler coordinating the local Rapid Response services and
help develop a response plan for worker dislocations. The primary services provided by the
Rapid Response team are WIOA TitleB Dislocated Worker.

Disaster Unemployment is provided tandividuals whose employment or selfemployment has
been lost or interrupted as a direct result of a major disaster. The program is activated in
conjunction with a Presidential Declaration for Individual Assistance. After the FEMA
declaration, state plannes will prepare to submit a request for a National Dislocated Worker
Emergency Grant within 15 days. After the initial provision of Rapid Response services under
WIOA Title I, the state planners will consult the Rapid Response team for a recommendation to
apply for a National Dislocated Worker Emergency Grant.

D. DESCRIBE HOW THE STATE PROVIDES EARLY INTERVENTION (E.G., RAPID RESPONSE) TO
WORKER GROUPS ON WHOSE BEHALF A TRADE ADJUSTMENT ASSISTANCE (TAA) PETITION
HAS BEEN FILED. (SECTION 134(A)(2)(A).) THIESCRIPTION MUST INCLUDE HOW THE
STATE DISSEMINATES BENEFIT INFORMATION TO PROVIDE TRAEECTED WORKERS IN
THE GROUPS IDENTIFIED IN THE TAA PETITIONS WITH AN ACCURATE UNDERSTANDING OF
THE PROVISION OF TAA BENEFITS AND SERVICES IN SUCH A WAY THAT EHEY AR
TRANSPARENT TO THE TRABEFECTED DISLOCATED WORKER APPLYING FOR THEM
(TRADE ACT SEC. 221(A)(2)(A) AND SEC. 225; GOVERSIBERETARY AGREEMENT).
DESCRIBE HOW THE STATE WILL USE FUNDS THAT HAVE BEEN RESERVED FOR RAPID
RESPONSE TO PROVIDE SERVICES FORYEWBRKER GROUP THAT FILES A TAA PETITION.

WIOA Dislocated Worker and Trade Adjustment programs are both administered through the

OneStop centers. Since the inception of WIA and continuance under WIOA, any means of cost

sharing has been emphasized to incese the impact of limited funds. In Idaho, the statkevel

Rapid Response team includes staff from the Dislocated Worker, Ul and TAA units. When

notified of any closure or mass layoff, including those notifications received via Worker

Adjustment and Retrahing Notification (WARN), the team quickly broadens to include local

delivery staff with expertise in provision of Rapid Response, TitleB Dislocated Worker, Ul,

TAA and WagnerPeyser servicesds EA OOAOAG O 11T AAT &£ O OEA®A OAOOE
both employers and employees with all these programs in mind in its delivery of Rapid

Response services across the state.

This state-local team communicates with the employer and employee representatives,

determines if Trade related, assesses initialoocnmunity impact, identifies and includes other

partners for rapid response assistance and develops integrated service delivery schedules to

meet the needs of each individual employer and the impacted workers. Informational packets,

which may includeasurdA U OT AAOAOI ET A xT OEAOOS ET OAOAOOO Al
development of a National Dislocated Worker Grant, are distributed to the impacted workers at

the Rapid Response event. Team members work closely with service provider management staff

to develop aservice delivery plan that coordinates resources and ensures Otg&op access to

information and enrollment in Ul, TAA, WIOA and WagnePeyser, many times at the job site

DOEIT O O AEOITAAOQOEITT AT A OEA FE£EEI ET C rysfsteh 4 OAAA B
provides the impacted worker with coordinated application and enroliment for WIOA, TAA and
Wagner-Peyser services. Career assessments conducted by WIOA staff are accepted for the TAA
program, eliminating client redundancies and streamlining ceenrollment processes. Although

co-enroliment is not mandated, Rapid Response service delivery planning helps to ensure the
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majority of TAA recipients in Idaho are likely to be served with WIOA funds. The state does
require co-enrollment of TAA recipients whenever the individual is WIOAeligible and receives
WIOA staff or other supportive services.

The state receives petition information via the state TAA coordinator in variety of waysThis
information comes to light when tradeaffected workers or a union neds assistance submitting

a petition, an American Job Center staff member seeks guidance regarding petitions, or when
the TAA Coordinator files a petition on behalf of the tradaffected workers. Notification letters
providing brief descriptions of the awailable program benefits are sent out to these individuals
with the assistance of employee lists the state received from employertn addition, a program
AAT AZEOO DPAI PEI AO EO BI OOAA 11 OEAMIlipkdoAnisi $ADPAOOI
website will be included in future notification letters which were described

earlier. Recentpublic service announcements anédvertisements targeting tradeaffected
workers include this link, too. The Idaho Department of Labor's Facebook page and other social
media postings also provide information about Trade program benefits.

One-Stop TAA staff in Idaho have the background and experience to provide a comprehensive
One-Stop assessment through their work with WIOA, ES, Ul and TAA programs. Through the
collection and analysis of participant information, staff can determine the best mix of services
necessary for a TAA participant to obtain employment. Information areas may include an
APDPlI EAAT 060 T AAAOh OOOAT cOEOh OOD mreaddbjecive) OAT Oh A
and current work search activities. Information may be gathered informally, via interviews or
observations, or formally, via assessment tools such as aptitude tests, computer assisted
programs and interest inventories. Utilizing this infamation, these statemerit staff have the
tools to guide participants in their work search and career development plans, which includes
the option for occupational training through fulfillment of the required six criteria as allowed
under TAA. Completing asessment activities for TAA participants eventually helps them
Ol AOGECAOAG AAAAOO -Sivp préytaks aAdsenickbsDas el asbther T A
community services.

B. ADULT AND DISLOCATED WORKERS PROGRAM REQUIREMENTS

1. WORKBASED TRAINING MODELS

If the State is utilizing work-based training models (e.g. ofthe-job training, incumbent worker
training, transitional jobs, and customized training) as part of its training strategy and these
strategies are not already discussed in other sections of the plsh AAOAOEAA OEA 3 O0AO0A
for how these models ensure high quality training for both the participant and the employer.

Onzthezjob training (OJT) is training activity conducted by a private or public sector employer.

This training occurs while theparticipant is engaged in productive work, learning the skills and

information necessary for full and adequate performance on the job. OJTs are an attractive

employer option for obtaining employees trained to their specifications, also helping the

employeeO6 AANOEOEOEITT 1T &£ OOAT OEAOAAT A OEEIT O O1 EAI
current situation change. This effort also helps employers become more aware of the multitude

I £ OA1 OAAT A OAOIT OOA A @Stop @emAre Ahls adiity allGws Busi@ds@mA 6 O / 1 A
rapidly adapt to changes in technology and the marketplace, making them capable of expanding

and remaining competitive with affordable OJT options uniquely designed to achieve their

specific developmental goals, especially for smabusinesses looking to expand. The activity

targets all individuals (Dislocated Workers, Adults and Youth) who are eligible for services

under WIOA and may benefit from the availability of OJT options.
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OJT Training contracts are directed at employers whare able to provide occupational skill

training and fullztime employment that leads to selfsufficiency for the participant. Employers

must agree first to hire and then to train eligible WIOA/TAA participants. A training payment is

provided to the employe to compensate for the extraordinary costs of training; extraordinary

costs are those associated with workplace training and additional supervision. This includes

those costs the employer has in training participants who may not yet have the knowledge or

OEEI T O O 1 AOAET OEA ET A OEOI OCE A1l AipPITUAOGGEO 1
The state emphasizes and coordinates learniggch, workzbased opportunities such as orxthez

job training as a method to:

1 Connect employers to the future workforce

1 Expose participants, including youth, to quality employment opportunities, reatworld
experiences and to the skills (both technical and n@) required for success on the job.
In addition, OJTs
T )i DOl OA OEA OOAOAS O AdhverAsArddddlanddblild reldicdshipsd A AT AT /
with businesses;

1 Increase employment opportunities for harder to serve individuals persons, such as the
long term unemployed, older workers, and those with limited or sporadic job histories;

91 Increase opportunities for the OngStop system to enhane relationships with
businesses;

Increase percentages of employers hiring and retaining a skilled workforce;
Increase number and percentages of workers trained and hired,;
Elevate skill proficiencies for workers that will result in increased worker viabilty;

Increase responsiveness to labor market issues in the private sector; and

=A =4 =/ =4 =4

Increase flexibility at the local level to offer businesses training solutions tailored to
respond to the specific needs of the business.

"AAAOOA T £ OEA 3 O0AiGldvdls, it® dikedthdlidy doeg notlinclu@iitilizing
customized training, incumbent worker training, nor transitional jobs under WIOA.

2. REGISTERED APPRENTICESHIP

Describe how the State will incorporate Registered Apprenticeship into its strategy feervice
design and delivery (e.g., job center staff taking applications and conducting assessments).

Idaho was one of six states selected by the U.S. Department of Labor to participate in an

apprenticeship initiative providing customized technical assistnce support from experienced

APDPDOAT OEAAOEED Al AAEAO8 4EA 30A0A80 APPOAT OEAAOE
apprenticeship, education, and other key partners, was formed in 2016 to take full advantage of

this opportunity to support strategies to integrate apprenticeship as a sustainable solution

under WIOA.

Initial project strategies included:

1 Launch a renewed apprenticeship effort concentrating on one high growth
occupation/industry; provide a positive model for expansion
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1 Pursue a locabrea focus first, then expand and strengthen to a statewide strategy

1 Lean on USDOL technical assistance and Office of Apprenticeship for guidance,
innovation and successful strategies from other states

T )T OACOAOA ADPDPOAT OEAAOE E badd ikdushy seciolisthatehidssO A A OA A
3ETAA OEA ETEOEAI OOAI EOOEITT 1T &£ EOO 7))/ ! #1171 AETA
identified as Apprenticeshipldahohas made significant progress increasing apprenticeships
across the state. Led by the IdahDepartment of Labor,Apprenticeshipldahanajor partners
ET Al OAA OEA 5838 $ADAOOI AT O T &£ , AAT 060 2ACET T AI
Idaho Career & Technical Education, which administers the Carl D. Perkins programs.

Representatives from theDivision of Vocational Rehabilitation and the Idaho Department of
Health and Welfare representing Temporary Assistance to Needy Families and Supplemental
Nutrition Assistance Program are also engaged in this effort to develop apprenticeships and
create opportunities for their program participants. The Boise, ID chapter of the International
Rescue Committee actively participated in the effort to help refugees use their existing skills to

re-enter the workforce through a preapprenticeship program that pipeines into several large
regional hospitals.

Apprenticeshipldahdas increased the use of registered apprenticeships by 67 percent between
2016 and 2018. Much of this was accomplished by the state as it leveraged multiple resources,
including several U.S. Bpartment of Labor grants the state received specifically to expand
apprenticeship programs throughout Idaho. This was accomplished by 1) establishing a
coordinated team effort to be the point of contact for apprenticeship information and
implementation; and 2) developing a concerted outreach effort to educate, convene and partner
with business, education and other partners as needed to help fill workforce gaps.
Apprenticeshipldahd= AO EAT DAA O1 ET AOAAOA OEA OOAOGABO A& AOD
business outreach and assistance, ensuring identification and development of career pathways
and industry-OAAT CT EUAA AOAAAT OEA1 O xEOE AAAE 1TAx 218 4
O00PDPI OOET ¢ EOO EAU EiT AOOOOE A @by dev@dpingairainkd A OAAET 1
workforce throughout the state, and spurred on by facilitated cross training with workforce,
education, community and business partners to coordinate communication with specific
business sectorsApprenticeshipldahgartners serveOT EI DOT OA OEA OOAOA8O 2!
participated at the local level in groups with other state partner agencies focused on organizing
services around business recruitment or generating jobseeker interest leading to enroliment in
the work-based leaning activity across Idaho workforce programs. Many customers, individual
AT A Al DI TUAOOR EAOA -OMMIAEARGA A MEAAOT EEER OO AEEAE
today.
3. TRAINING PROVIDER ELIGIBILITY PROCEDURE

Provide the procedure, eligibility aiteria, and information requirements for determining
training provider initial and continued eligibility, including Registered Apprenticeship
programs (WIOA Section 122).

The Workforce Innovation and Opportunity Act (WIOA) requires states tapprove training

providers before funds can be used to pay for occupational training. The Governor (via the

Idaho Workforce Development Council) is charged with developing the process for determining

how training providers may qualify for inclusiononldai 6 O %l ECEAT A 4 O0OAET ET C 0C
(ETPL). The Idaho Department of Labor (as the State Administrative Entity under WIOA) is

responsible for implementing these procedures and maintaining the ETPL.
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Previously, Idaho had requested a waiver from annual Eligi® Provider Performance reporting
requirements to include nonWIOA participants. The waiver helped to alleviate some of the
hardship the State has faced in moving toward compliance in trying to implement the WIOA ETP
requirements, like so many other statescross the country. However, this year the state feels
more confident it has the appropriate systems in place to collect the data necessary data to meet
WIOA mandates. If a waiver is needed, the state will request it separately from this State Plan.

Eligible Providers of Training Services -

Subject to meeting federal and state eligibility criteria, WIOA eligible training providers may
include:

1 Postsecondary education institutions;

9 Other public or private providers of training, which may include joint &bor-
management organizations and eligible providers of adult education and literacy
activities under WIOA title 1l if such activities are provided in combination with
occupational skills training; and

1 Community Based Organizations (CBOs) or private orgaations of demonstrated
effectiveness that provide training under contract with the Idaho Workforce
Development Council.

U.S. Department of Labor Registered Apprenticeship programs are automatically eligible
training providers under WIOA without regard tofederal or state eligibility criteria. The Idaho
Department of Labor reaches out to RA programs on an annual basis to determine if the
programs would like to opt in to participate in the program. If an RA program opts for inclusion,
they may complete the pogram information in IdahoWorks and are then automatically
approved without applying any other eligibility criteria described below.

Eligible Programs of Training Services

The Eligible Training Provider List is composed of eligible training programs. Blottraining
providers and their individual programs must meet eligibility standards. A program of training
services is defined as one or more courses or classes, or a structured regimen that directly leads
to employment in an in demand occupation. The traiing must lead to:

9 arecognized postsecondary credential,
9 asecondary school diploma or its equivalent, or
1 adistinct measurable skill gain toward such a credential or employment.

These training services may be delivered in person, eine, or in a blendedapproach; however,
the training provider must provide physical facilities and/or tools to provide a highquality
experience in meeting instructional and skills assessment needs.

Training Service Exceptions to Eligible Training Provider List

Training services that are not subject to the requirements of the eligible training provider
provisions are:

1 Onthe-job training; customized training; incumbent worker training; transitional
employment; or
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9 The circumstances described at WIOA sec. 134(c)(8)(ii), where the Workforce
Development Council determines that:

o There are insufficient providers, or

o There is a training services program with demonstrated effectiveness offered in
the local area by a communitybased organization or other private orgarzation
to serve individuals with barriers to employment, or

o It would be most appropriate to award a contract to an institution of higher
education or other eligible provider of training services in order to facilitate the
training of multiple individuals in in-demand industry sectors or occupations,
and such contract does not limit customer choice.
Noted 4EA %l ECEAI A 40AETEIC 00i OEAAO , EOO EO OOAA 111G1 AG6 BAHKIEAR G GRARET BEAI GGERi TiA
workforce preparation activities do not train individuals for a particular occupation. Additionally, the following are nohsilered occupational skills

training:

ﬂ Workshops or seminars provided by organizations not registered with the Idaho State Bogperofear are not considered occupational skills

training
1‘[ Intensive review courses as instruction for test preparation
1'[ Continuing education courses for those with existing occupational skills

ﬂ Shortterm certificates that are only one component of the typlaequirements for a job such as CPR, OSHA, WorkKeys, Food Handler

Certificates, and basic computer training.
10O PAOO T &£/ A 7)/!' DAOOEAEDAT 060 ET AEOEAOAI EUAA A
these activities as career services separate from ar addition to occupational skills training.

Types of Eligibility

WIOA provides forlnitial Eligibility and Continued Eligibility. Initial eligibility is for new
programs who upon approval receive eligibility for one year. Continued Eligibility is for a
biennial (every other year) review and renewal of programs having completed initial

e||g|b|||ty Note: The criteria provided below for both initial and continued eligibility are still considered alternate criteria in IdahoeTh
state is currertly collecting data that will allow the transition to be finalized as the state anticipates setting thresholds for factolsteel to WIOA

performance indicators.

Alternate Criteria for WIOA Eligible Training Providers Initial Eligibility
Institution Crite ria:

1 Provide a certificate of registration or letter of exemption from the Office of the State
Board of Education or other oversight body such as the Bureau of Occupational
Licensing authorizing the entityto provide training and collect tuition in the Stde of
Idaho.

9 Provide the required institution specific data elements in IdahoWorks as directed by the

ldaho Department of Labor. Note-These data elements include all of the required criteria listed in
Attachment Ill of TEGI8-19. See examples of screenshots below.

1 Successfully complete Equal Opportunity desk review survey located here:
https://lwww.labor.idaho.gov/WIOA/WIOA -EO-DeskSurvey.pdf

9 Signagreement to securely collect and report required information for programs.
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Program Criteria:

1 Program of training leads to a higkgrowth/high -demand occupation listed in Appendix
A. WIOA participants will be encouraged to select training for an occupatidghat pays at
least $12 per

hour. Note:
Appendix A is updated annually in July by the Workforce DevelopmentyGlommittee of the Idaho Workford@evelopment Council

1 Program of training provides a highquality experience*, including leading to a
recognized postsecondary credential or demonstrate a measurable skills gain toward
such a credential or
employment.

Note: WIOA participants will be encouraged to select high quality training that leads to an industegognized pstsecondary credential and

is available free of charge or at low cost to participants.
*High quality training experience may be identified by:

-Physical facilities and/or tools appropriate to meet instructional and skills assessment
needs

-Reportable skills gain measured by assessments;
-Industry endorsement;

-Not having a high dropout rate and/or high student loan default rate and/or poor job
placement rate; and

-Preferably has regional omational accreditation.

9 Provide the required program specific data elements in IdahoWorks as directed by the

ldaho Department of Labor. Note-These data elements include all of the required criteria
listed in Attachnent 11l of TEGL 819. See examples of screenshots below.

o Providing a Program Synopsis, which is a brief description of the training
program no more than 5,000 characters.

o Information regarding WIOA performance indicators. §ee screenshot from
guidance mamial for providers below) and

T )1 & Oi AGETT OACAOAET ¢ OEA bDPOI Sdechnkowirdan OAT ACET 1
guidance manual for providers).
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